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MHCTPYKLIUA
10 OO0CTYXKUBAHUIO WHBANH/IOB U IPYTHX MAIOMOOUIIBHBIX TPaXAaH
ITPY MOCELIEHUH YUpeXAEeHHS

1. OBIIHE [TOJOXKEHHWS

1.1. Hacrosigas WHCTPYKLMsi ONpEAENAeT TMpaBHlia TOBEICHHS COTPYAHHKOB
yupexaeHns (OpraEM3aly) NpH NPEIOCTaBICHYM YCIyr HHBanujaaM (MHBIM KaTeropusaM
MaiOMOOHILHBIX MPakKIaH).

1.2. UaBaamng — 1410, KOTOPOE HMEET HapyUICHHE 3JOPOBbS CO CTOMKHM paccTpOHCTBOM
¢yukumit opranusMa, oGycIoBIeHEOE 3200 TeBAaHHIMH, TTOCTCACTBHAMH TPaBM HIIH fedexTamu,
NPUBOJISMICE K OTPAHWICHUIO HKH3IHCICATETbHOCTH M BBI3LIBAIONIEE HEOOXOAMMOCTb €ro

COHAILHOM 3amuThl”.

Manomobuasusie rpaxaane (MI') — 5710 J0aM HCUBITHIBAIOINME 3aTPYAHEHHS NPH
CaMOCTOATEIEHOM MEPEARMIKSHIM, NONYHEHHW YCIYyTH. HeoOXoaumoi WHGOpMALMM WIH TIPH
OPHEHTHPOBZHHHA B NMPOCTPAHCTBE (JIOAM ¢ BPEMCHHBIM HapYHIEHHEM 3I0pOBbf, OepeMEHHBIE
KEHIHHB, JIFOM CTapIIAX BO3PACTOB, .Ti0H C JICTCKAMH KONSCKaMHM H T.IL.).

1.3. Uscrpykuus paspabotasa B COOTBeTCTBHH ¢  DenepanbHbIM  3aKOHOM
ot 1 gexabps 2014 roga Ne 419-@3 «O BHECEHHH H3MCHEHMH B OTHENbHBIE 3aKOHOAATEIbHBIE
aktel Poccmiickoi Pencpaury N0 BONPOCAM COLMANBHOM 3QlMTH WHBAJIHMJOB B CBA3H C
paradukanpeii KoHBeHIUM 0 NpaBax HHBAIMIOBY. i

1 4. Uucrpvkuus pazpaborada B Heiasx obecneyeHns 10CTyna WHBAIHMIOB K yCayraM M
obsexkraMm, Ha KOTOPhIX CHH IPEIOCTABNSIOTCA, OKa3aHus NpPH 3TOM HeoOXoAMMO¥N MOMOmIA, H
MOoXeT ObITh HCIOMB30BAHA [IPH MHCTPYKTHPOBAHAY PAbOTHHKOB YYpexAeHHH (opraHu3alpii)
moboi  cepbl  NEATCHSHOCTH., TMPENOCTABISIONIMX YCIYTH  HaceleHHIO, a TaKkKe NpH
HENOCPEACTBCHHOM OKa3aHHH YCIYT HHBATHIAM.

1.5. TpeGoranus x YPOBHIO IIOJTOTOBKH NEPCOHANA:

a) 3HaHWE MNOHATHA «IOCTYIHAas Cpeja JUis MHBAIKAOB) H OCHOBHBIX TpeOoBaHMii
HNOCTYITHOCTY OOBEKTOB ¥ yciuvr /Ul MaloMOOMIBHBIX IpaklaH; OCHOBHBIX BHIOB
APXATEKTYPHBIX, HHYOPMALHOHHBIX H CHTYALHOHEEIX Oaphepos, NMPENSTCTBYIOMHX MOJY4EHHIO
YCIYT MHBAIEAAMH (MI') HapasHe ¢ JPYrHM® JHIIAMWA, a TakXe BO3MOXHBIX CHOCO00B HX
yCTpaHEHHA B 3agdCHMOCTH OT KaTETOPHH HHBAITHIHOCTH; ’

6) OCBENOMIIEHHOCTh O MEpedHe NPeAOCTABISeMBIX YCIYr B opraHu3aumu; dopmax u
NOPSA/IKE TPeI0CTABIEHUS YCIYT (B OPraHM3aliH, Ha A0MY, 3EKTPOHHO H JMCTAHIIHOHHO),
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10 00CTY>KUBAHUIO HHBAJIUIOB U IPYTUX MAaJIOMOOUIIBHBIX TPaKIaH
IIPU NTOCEUIEHUHN YUPEKICHUS

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimas WHCTPYKIHs ONpEACISICT TNpaBWia MOBEJACHUS COTPYIHUKOB
yupexaeHus: (OpraHu3alii) MpH TPEJOCTABICHUU YCIyr HWHBAIAAAaM (MHBIM KaTErOpUsM
MaJIOMOOMIIBHBIX TPaXK/IaH).

1.2. MuBaaua — 1110, KOTOPOe UMEET HapylLIeHHUE 3/I0pPOBbs CO CTOMKHM paccTpoiicTBOM
¢GbyHKIME opranu3Ma, 00ycIOBIEHHOE 3a00JIEBaHHSIMH, TIOCIEACTBUSAMHU TPAaBM WM AedeKTamu,
IPUBOJSNIEE K OrPAaHUYEHUIO KU3HEIESATEIbHOCTH U BbI3bIBAIOIIEE HEOOXOJUMOCTh €ro
COLIMAJIHOM 3aIlUTHI .

MasiomoouibHbie rpaxiaane (MI') — 3To JOaM HCHBITHIBAIOIINE 3aTPYJHEHUS MPH
CaMOCTOSITEILHOM TEPEIBUKEHUH, TONY4eHUH YCIYrd, HeoOXoauMoil MHbOpMaluu WM TpU
OPHEHTHPOBAHMH B MPOCTPAHCTBE (JIFOAM C BPEMCHHBIM HAPYIICHUEM 30POBbs, OepeMeHHbIE
YKCHIIUHBI, JIFOM CTApIIMX BO3PACTOB, JIIOAU C ICTCKMMH KOJISICKAMH H T.11.).

1.3. HWHctpykumst pa3zpaboraHa B coOoTBeTCTBHH ¢  DenepaqbHBIM  3aKOHOM
ot 1 nexabps 2014 roma Ne 419-®D3 «O BHECEeHWH W3MEHEHUU B OT/CIBHBIC 3aKOHOIATEIHLHBIC
aktel Poccuiickorn denepanuu Mo BOIpPOcCaM COLUMAIBHOW 3alllUThl WHBAJIUIOB B CBS3H C
patudukanueit KoHBeHIIMU 0 MpaBax UHBAIUIOBY.

1.4. UncTpykuus pa3paboTaHa B IeNsAX oOecredeHHs JT0CTyla UHBAIUAOB K yCIyraM U
00BbeKTaM, Ha KOTOPHIX OHHU NPEAOCTABIAIOTCS, OKa3aHUS MPH 3TOM HEOOXOJMMOM MOMOIIH, U
MOXeT OBITh HCIIOJIb30BaHA NMPH MHCTPYKTUPOBAHUU PAOOTHHKOB YUPEKICHUH (OpraHu3anuii)
m000i  cepbl  JEATENbHOCTH, MPENOCTaBISIIONIMX YCIYTHM HAcelICHHMIO, a TaKxke IpHu
HEMOCPECTBEHHOM OKa3aHUU YCIYT MHBAJINJIAM.

1.5. TpeGoBaHus K YPOBHIO MMOATOTOBKU IIEPCOHANA!

a) 3HAHHWE TIOHATHUS «JIOCTYIMHas cpefa JUisi WHBAIHUIOB» M OCHOBHBIX TpeOOBaHUM
JOCTYITHOCTH OOBEKTOB U YCAYr [UIsi MAaJIOMOOWIIBHBIX TpaXKJIaH; OCHOBHBIX BHUJIOB
ApPXUTEKTYPHBIX, THHOPMAITMOHHBIX U CUTYAlIMOHHBIX 0apbepoB, MPEMSITCTBYIOMINX MOTYICHHIO
yeayr uaBanmuaamu (MI') HapaBHe ¢ ApPYrMMH JIMIIAMH, a Tak)Xe BO3MOXHBIX CIIOCOOOB HMX
YCTPAHEHUS B 3aBUCUMOCTH OT KaTErOPUH UHBAJIUIHOCTH;

0) OCBEJIOMJICHHOCTh O MEpPEYHE MPEIOCTABISEMbIX YCIYT B OpraHu3aiuu; Gpopmax u
MOPSIZIKE TIPEIOCTaBICHHS YCIyr (B OpraHu3aiiy, Ha JOMY, 3JIEKTPOHHO U JIUCTAHI[HOHHO);



B) HWH(POPMUPOBAHHOCTH O CIECUUATBLHOM (BCIIOMOTaTelbHOM) OOOpYIOBaHHMU W
MPUCTIOCOOJICHUSX U1l MHBAJIUIOB, UMEIOIINXCS B PACTIOPSDKCHUN YUPEXKICHHUs (OpraHu3alun),
HaJIMYMU JIOCTYIA K HUM, MOPSJIKE UX dKCIUTyaTanuu (BKIItoYasi TpeOoBaHHs 0€30MaCHOCTH);

r) O3HAKOMJICHHE C IIOPAJAKOM OJ3BaKyallUW TIpaxJgaH Ha O6’bCKTe, B TOM YHCIIC
MaJIOMO6I/IJIBHBIX, B OKCTPCHHLIX ClIydadaXx U I-IpG?)BI:I‘IElI\/JIHbIX CUTyalusix;



1) Haauuue pa3pabOTaHHBIX TMPABHJI B3aMMOJCHCTBHUS COTPYIHHKOB YUPEKICHUS
(opranu3zaruu) mpu MPEIOCTABICHUN YCIYT HHBAIULY.

2. OBIIME ITPABUJIA DTUKETA

2.1. Obpawenue k uenogexy. TpH BCTpeue OOpallaTeCh ¢ HWHBAJIMJIOM BEXIUBO M
YBKHUTEIIBHO, BIOJHE E€CTECTBEHHO II0KaTh WHBAIUAY pyKy. Korma BblI pasroBapuBaeTre C
WHBATUAOM JIFO00M Kateropuu, oOpamaiiTech HEMOCPEACTBEHHO K HEMy, a He K
COIIPOBOKIAIOIIEMY HITU CYPJIOTIEPEBOUYMKY, KOTOPBIC IPUCYTCTBYIOT IIPU Pa3roBOpE.

2.2. AdexeamHocmb U 8eHCIUB0CHb. OTHOCHUTECh K JPYroMy YEIOBEeKYy, Kak K cebe
caMOMy, TOYHO TaK € €ro yBaxalTe — ¥ TOIJIa OKa3aHWEe YCIYIH B YUPESKICHUU
(opranusainmn) u odueHue Oyayt 3pPEeKTUBHBIMHU.

2.3. Haszvisaiime cebs u Opyeux. KOrja Bbl BCTPEUaeTECh ¢ YEJIOBEKOM, KOTOPBIHA IIOXO

BUIUT UK COBCEM HE BUIUT, 00s13aTeNIbHO Ha3bIBAWTE ce0sS U TeX Hmﬂeﬁ, KOTOPBIC IPUIILINA C
Bamu. Ecim y Bac oOmias Gecena B rpymme, He 3a0bIBaiiTe MOSICHUTD, K KOMY B JJaHHBII MOMEHT
BbI OOpallaeTech, U Ha3BaTh ceOsl.

2.4. [Ipednooicenue nomowu’ €Civ Bbl IpeJIaracTe MOMOIIb, XKIUTE, MOKA €€ MPUMYT, a

3aTEM CHpaIHI/IBafITG, 4YTO U KaK JAeilarh, BCEraa HpeﬂnaraﬁTe IoMo1b, €CJIN HY)XHO OTKPBITH
TAKCITYIO IBEPb NI 000HTH MMPCIATCTBUC.

2.4. Obecneuenue docmynuwocmu ycaye: BCeTIa JIMYHO YOEKTAWTeCh B JIOCTYMHOCTH
MECT, TJI€ MPEAYCMOTPEHO OKa3aHUE YCIYT U MPUEM IpaKaaH. 3apaHee IOMHTEepECyTeCh, Kakue
MOTYT BO3HUKHYThH TPOOJIEMBI HJIK Oapbephl U KaK UX MOXKHO YCTPAHHTh.

2.5. O6DCZW€HM€ C_Kpecio-KOJACKOU. HHBAJIMTHAA KOJISICKA — 3TO YaCTbh HEIIPUKACACMOT'0O
MMpOCTpaHCTBA 4YCJIOBCKaA, KOTOpBIfI €€ UCIIOJIb3YCT. He o6nokaunBaiiTech Ha Hee W HE TOJIKAMTE.
Hauars xaTuth KOJIACKY 0e3 coracus HHBaJIWga — TO KE CaMOC, 4TO CXBATUTh M IIOHCCTU
yesoBeKa 0e3 ero pa3pCiIcHus. Ecnu Bac NNomnpoCuJIi IMOMOYb MHBAJIUAY, HNCPCABUTAIOIIEMYCH
Ha KOJFACKE, CHadajla KaTuTe €€ MCIOJIICHHO. Komscka 6LICTpO Ha6HpaeT CKOPOCTb, U
HGO)KHI[aHHLIfI TOJTYOK MOXKET MPUBCCTU K IOTCPE PaBHOBECH .

2.6. Brumamenvnocmov _u mepneausocms. KOrga BBl Pa3sroBAPHMBACTE C YCIOBCKOM,

HCIBITBIBAIOINUM TPYAHOCTU B 06HI€HI/II/I, cnymaf/'ITe €ro BHHUMAaTCIIBbHO. BYI[I)TG TCPIICIIMBHI,
KIUTEC, KOraa 4€JI0OBCK CaM 3aKOHYUT (bpa3y. He HOHpaBHHﬁTC €ro U HC HOFOBapHBaﬁTe 3a HCTo.
HOBTOpI/ITC, YTO BBI IIOHAJIH, 3TO ITIOMOXKET YCJIIOBCKY OTBCTUTH BaM, a BaM — IIOHATH €TO.

2.7. Pacnonoowcenue 0nsi_becedvl: KOTJa BBl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIUMCS
WHBAJIHMTHON KOJIICKOM MIIM KOCTBUISIMH, PACIOJI0KHUTECh TaK, YTOOBI BAIlld U €ro0 Tjia3a ObUIM Ha
OJIHOM YypOBHE, TOTJa BaM OyJeT Jierde pasroBapuBaTh. PasroBapuBas C TEMH, KTO MOJKET,
YHUTAaTh 110 Ty0aM, PacIoyIOKUTECh TakK, uToObl Ha Bac manan cBet, u Bac ObIJIO XOPOIIIO BHUIHO.

2.8. [Ipusneuenue enumanus yenrogeka:. 4ToObl MPUBJICYb BHUMAHHUE YEJIOBEKa, KOTOPBIN
IUIOXO CIIBIIIUT, MOMAIIUTE eMy PYKOW WiM noxjionaiire mo rwieuy. CMOTpUTe eMy MpsiMO B
rJla3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUIY, YTO HE BCE JIFOIH, KOTOPHIE TUIOXO CIIBIIIAT, MOTYT
YUTATh MO Ty0aMm.




3. COMPOBOXKJIEHUE HHBAJINJIOB HA IPUEME B YUYPEKIEHUA
(OPTAHM3AIMN) U ITPU OKASAHUU UM YCIIYT

3.1. MuBanugam oka3biBaeTCs HEOOXOMUMAas TOMOINb IPU BXOJE B 3/1aHKE (BBIXOJC U3
3[IaHUs), CAa4ye BEPXHEH 0/1eXk bl B rapiepod (MoJIydeHHH U OJICBaHUH BEPXHEH OICHKIbI).

3.2. B mepBoouepeHOM MOPSIKE YTOYHSETCS, B KaKOl MOMOIIM HYKAAeTCsl WHBAIHII,
1eJIb OCELICHUS YIpexkIeHUs (OpraHnu3ali ), HEOOXOIUMOCTh COTIPOBOXKICHHS.

3.3. Jlna oOecneueHust IOCTylla WHBAIMIOB K YCIyraM CIEHUAIACTY TpU NpHEMe
MHBAIMA B y4pexkaeHHH (OpraHu3alim) HeoOX0IUMO:

a) pacckas3arh HHBAJIUIY 00 0COOCHHOCTSX 3/IaHUs yupexaeHus (OpraHu3aiim):

-KOJIMYECTBE JTAXKEH; HATUYMU JUQPTOB, MNOpPYYHEH, APYrHX MPHUCIOCOONICHUNH U
YCTPOHCTB  JUIsl MHBAJIMJIOB HIPUMEHHUTEIBHO K €ro (yHKUHOHAJIbHBIM OIPAaHUYEHUSM;
PAaCIIOJIOKEHNN CAHUTAPHBIX KOMHAT, BO3MOKHBIX IIPENSATCTBUAX HA IIYTH U T.JI.;

-HEOOXOUMBIX [UIsl OKa3aHWs YCIYTd CTPYKTYPHBIX TMOJPA3ACTICHUSIX YUpEeKICHUs
(opranu3anuu) U MECTax UX PACIOJIOKEHHUS B 37aHUHU, B KAKOM KaOWHETE M K KOMY 0OpaTUThCS
10 BOIPOCAM, KOTOPbIE MOT'YT BOBHUKHYTh B XOJI€ IIPEIOCTABIICHUS YCIYT U,

0) MO3HAKOMHUTHh WHBAJIKIA CO BCEMH CICIHMAIMCTAMH, 33JCHCTBOBAHHBIMH B PabOTe C
HUM, JUYHO, TIPEACTaBUB IO (aMUIUU, UMEHU M OTYECTBY CIEIHAINCTA W HHBAIHAA JIPYr
npyry. MHpOpMUpOBaTh, K KOMY OH JIOJDKEH OOpAaTHTBCS BO BCEX CIyJasX BO3HUKAIOIIUX
3aTpyIHEHUM.

B) IIPH OKa3aHHU YCIYI'H B YYPESKICHUU YETKO PasbsCHUTH rpadMK OKa3aHUs YCIYrH
(BBIDAaTH pacmucaHKe MpUeMa TPakJIaH, 3alucath Ha JIMCT BPEMs U MECTO OKa3aHWs YCIYIH H
T.JI.); yKa3aTh MecTo €€ mpoBejeHus (MoKa3aTh HY)KHbI KaOMHET), aKIIEHTUPOBAB BHUMaHHUE Ha
MyTh MO YYPEXKJACHHUIO OT BXoJa 10 KaOuMHeTa, MpU HEOOXOAMMOCTH COMIPOBOJUTH JI0 MeECTa
OKa3aHHs YCIyIr'H.

r) 00ecre4ynTh NOMYCK B 3/1aHHE COOAKU-MOBOBIPS, COMPOBOXKIAMONICH WHBAIUAA IO
3pEHUI0.

3.4. Ocobennocmu  obwenusi ¢ UHBANUOAMU, UMEIOWUMU HAPYUWEHUEe 3PeHUs UIU
He3PAYUMU:

e  Okxa3zbIBas CBOIO IIOMOIIb HE3PAUEMY YEJIOBEKY, HAIIPABIISINTE €r0, HE CTUCKUBAS €0 PYKY,
UAMTE TaK, KaK Bbl OOBIYHO XouTe. He Hy)KHO XBaTaTh CIIENOro 4eJ0BeKa U TAlIUTh €ro 3a
co0oii. Eciu BbI 3aMeTHIIN, UTO HE3PSIUMI UesloBeK COMIICS ¢ MaplIpyTa, He YIpaBJsiiTe ero
JBUKEHHEM Ha PacCTOSTHUH, MOJOUIUTE U MOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

e Omnumure KpaTko, TAe Bbl HaxoauTech. llpemympexxgaiiTe o NpPEnsTCTBUAX. CTYIEHSX,
TyXax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1. Mcnonb3yiite ¢pasbl, XapakTepu3yromue
L[BET, PACCTOSIHUE, OKPYKAIOIIYI0 0OCTaHOBKY.



He xomanpyiite, He Tporaiite u He UrpaiTe ¢ COOaKOM-TIOBOABIPEM.

Ecnu BBl coOupaerech 4MTaTh HE3psiUEMy YeJOBEKY, CHadasla MpeaynpeauTe ero 00 3TOM.
I'oBopute 0ObIUHBIM TOJOcOM. Korma He3psuuii 4enoBeK JOJDKEH MOANUCATh JTOKYMEHT,
NpoYHUTaiiTe ero o00sA3aTeNbHO TMOJHOCTHIO. MHBAaNIMIHOCTE HE OCBOOOXIAET CIEHOTO
YeJ0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM 3aKOHO/1aTEIECTBOM.

Korpa BBl npeasiaraere He3psueMy YEJIOBEKY CECTb, HE YCa)XMBANTE €ro, a HalpaBbTE €ro
PYKY Ha CIIMHKY CTyJa WM MOJJIOKOTHUK. He BoauTe 1O MOBEPXHOCTU €ro pPyKy, a JaiTe
€My BO3MOXHOCTb CBOOOTHO ITOTPOraTh IpeIMeET.

Korma Bl oOmiaeTech ¢ rpymnmoi HE3psSYHMX JIOJCH, HE 3a0bIBaiiTe KKl pa3 Ha3bIBATh
TOT0, K KOMY BBl 00paIiaeTech.

He 3acraBnsiiTe Bamero CO6CC€I[HI/IK8, O6paHIaTI)CH B IIYCTOTY. €CJIM BBl IIEPEMEIIACTECH,
npeaynpeauTe ero 00 3TOM.

W3beraiite  paciuibIBYaTBIX  ONpENENeHWH W WHCTPYKUUH, KOTOpbIe  OOBIYHO
COIPOBOKJAOTCS )KECTaMU, CTapaiiTech ObITh TOUHBIMH B OIPEJCICHHUSX.

Oxa3biBas IOMOIIb HE3pSYEMY, JABUTAWTECh HE TOPOIACH, U MPU CIIYCKE WIIM MOABEME I10
CTyNEHbKaM BEJIUTE HE3psSuero MepHeHAUKYIsIpHO K HuM. He nemailiTe pBIBKOB, PE3KUX
JIBUKEHUH, MIPEAYNPEXIAUTE O MPEHATCTBUIX.

3.5. Ocobennocmamu 0OwWeHUs ¢ UHBATUOAMU, UMEIOWUMU HAPYULEHUe CTYXA:

PasroBapuBas ¢ 4enoBEKOM, y KOTOPOIo IUJIOXOW CIyX, CMOTpUTE mpsMo Ha Hero. He
3aTEMHSANTE CBOE JIMIO M HE 3aropakMBaiiTe €ro pykaMmH, BOJOCAMH WM KaKUMHU-TO
npenMeramu. Bamn co0OeceHUK JOMKEH MMETh BO3MOKHOCTH CIIEAUTH 32 BBIPAKEHHEM
BaIIETO JIMLIA.

CymiecTByeT HECKOJIBKO TUIIOB U CTeneHen TIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CrocoOOB OOMIEHHs] C JIOJbMHU, KOTOpbIe IUIOXO ciblmar. Ecnu Bel He 3HaeTe, Kakoil
MPEIOYECTh, COPOCUTE y HUX. HEKOTOphIE JIOAM MOTYT CIbIIATh, HO BOCIHPUHUMAIOT
OTIeJbHBbIE 3BYKH HEMpaBWIbHO. B 3TOM ciydae roBopute Oojiee TPOMKO U YETKO,
noaoupasi MOAXOAAIINI YypOoBeHb. B npyroMm ciydae moHagoOWUTCS JUIIb CHU3UTH BBICOTY
roJjioca, TaKk KaK 4eJIOBEK YTPAaTHJI CIIOCOOHOCTh BOCIIPUHUMATH BHICOKHE YaCTOTHI.

YroObI IIpUBJICYb BHUMAHUEC YCIIOBCKA, KOTOpBIﬁ IIJI0XO CJBIIIUT, HA30BUTC €TI0 110 MMCHU.
Ecau otBeTa HET, MOXXHO CJICTKA TPOHYTH YCJIOBCKA WJIN K€ IOMAXATh pyKOﬁ

I'oBopure sicHo u poBHO. He Hy)kHO M3NIHIIHE OYepKUBaTh 4TO-TO. Kprnyarh, 0coOeHHO B
yXO0, HE HaJO.

Ecnu Bac mpocsT MOBTOPHUTH UYTO-TO, MOTMPOOYiTe mepedpasupoBaTh CBOE MPEATIOKEHUE.
Hcnonp3yiiTe kecThl. YOeautech, 4To Bac MoHsuM. He cTecHsTECh CIPOCHUTH, TOHSI JTU
Bac cOOECEIHNK.

Ecau BH COO6IJ_IaCTC I/IH(I)OpMaI_II/IIO, KOTOpasA BKIOYACT B cebst HOMCD, TEXHUYSCKUI WU
,Z[pyTOﬁ CIIOKHBIN TCPMHUH, aApcC, HAIIUIINUTC €C, COO6IJ_II/ITC 10 q)aKcy niIn BHCKTpOHHOﬁ
MOYTE WUJIN JTIOOBIM APpYyrum CHOCO60M, HO Tak, yTOOBI OHA ObLIa TOYHO ITOHSTA.



Ecnu cymecTBylOT TpyIHOCTH NpHU YCTHOM OOILEHHUH, CIPOCUTE, HE OyIeT Ju mpouie

NepCruChbIBATHCH.

He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B 0oibluX HMIM MHOTOJIOAHBIX
IIOMEUICHUAX TPYAHO OOLIaThCs C JIIOJBMH, KOTOpbIE IUIOXO CIbIIIAT. SIpkoe coyHIEe Wiu
TEHb TOXE MOT'YT ObITh OapbepaMHu.

OdeHp YacTO IIIyXHE JIOAM WCIOJB3YIOT S3BIK KecToB. Ecimu Bbl oOmiaerech uepes
MePEeBOTYMKA, HE 3a0yabTe, 9TO 00pAIIaThCS HAJI0 HEMOCPEICTBEHHO K COOCCEIHHKY, a HE K
nepeBoUnKy (BO3MOXKHOCTh TMOJYYCHHS YCIYT CYpJIONEPEBOIYMKA MOCPEACTBOM BHJIEO,
MHTEpHET, TelIe(hOHHOH CBSA3M MPETyCMOTPEHA TUCIIETYEPCKOM CIIyKOO0H Il MHBAJIHIOB 1O
cnyxy Pecniyonuku bankoprocran, Tenedon aucneraepa 8(347) 246-26-86.

He Bce mromm, KOTOpbIE IUIOXO CHBIINIAT, MOTYT 4YMTaTh NO rybam. Bam mydmie Bcero
CIPOCHUTH 00 3TOM IpHU TepBOM Bcrpeue. Ecim Bam coGeceqHUK 00aaeT 3TUM HABBIKOM,
HYXHO CO6JIIOI[3.TI) HCECKOJIbKO BAXXHBIX ITPaBHJI. HOMHI/ITG, 4TO TOJIBKO TpHU U3 ACCATU CJIOB
XOPOILO MPOYUTHIBAIOTCSI.

HY)KHO CMOTPECTh B JIMLO CO6€CCI[HI/IKy U TOBOPUTH ACHO H MCIAJICHHO, HCIIOJIb30BATb
IMPOCTLIC (1)pa31)1 H u30erarhb HECYILICCTBCHHBIX CJIOB; HCIIOJb30BATh BBLIPAXKCHUC JIMIIA,
JKCCThI, TCIOABUKCHU, €CJIU XOTUTC NOAUCPKHYTH UJIU MMPOSCHUTH CMBICII CKa3aHHOT'O.

3.6. Buowl bapvepos npu oxkazanuu yciye uH8AIUOAM

OcHOBHBIE KaTeropuun 3HaunMble Oapbepbl OKpYyKaromien cpensl (Uist yaera u
MaJOMOOMIIBHBIX FPaX/1aH yCTpaHEHHs Ha 00BEKTE)

Bricokue nopory, crynenu. OTCyTCTBUE IOPYYHEH,
HapylIeHHe UX BbICOThL. HepoBHOE, CKOJTB3KOE U MATKOE (C
BBICOKHM BOPCOM, KPYITHOHACBIITHOE U TIPOYEE) MOKPBITHE.

WHBanubl, NepeiBUraloIMecsl | HenpapiibHO yCTAHOBICHHBIC AHAYCHl, OTCYICTBHE CKATOB.

Ha KPECI0-KOIsICKAaX V3Kkue JBepHbIe IPOEMbI U KOpuaopsl. HeagantupoBaHHbIe

CAHUTAPHBIC KOMHAThI. OTCYTCTBI/IC MCCTa IAJid pa3BOpOTa B
moMenieHusX. Beicokoe PpacCIoJIOKCHHNE I/IH(1)OpMaI_II/II/I Ha
CTOMKAaX M CTEHaX.

NnBaauabl ¢ nopaxxeHuemM
HUKHUX KOHEYHOCTel
(Mcnosib3yrome TPOCTH,
KOCTBL/IH, OIIOPbI)

Bricokue noporu, ctyrienu. HepoBHOE U CKOIB3KOE
MOKpeITHE. HEMpaBUIIBHO YCTaHOBJIEHHBIE NTAHTYCHI.
OrcyrcTBHUE TOpydHe. OTCYTCTBHE MECT OTJIbIXa Ha MYTH
JIBUKEHUS.

NuBaanabl ¢ mopaxxeHuem
BEPXHHMX KOHEYHOCTel

TpynHOCTH B OTKpbIBaHMU JBepeil. TpyAHOCTH B MOJIb30BaHUN
BBIKJIFOYATEIISIMU, KpaHaMu U J1p. HEBO3MOKHOCTB, CII0KHOCTH
B HAIIMCaHUU TEKCTOB. IHbIE OrpaHUYEHMs NEUCTBUS PYKAMH.




Caenble ¥ ¢cJ1a00BUAALINE
MHBAJIU/IbI

[perpaapl Ha MyTH ABMXKEHUS (KOJIOHHBI, TYMOBI, CTOWKH
npouee). CTyreHu, 0COOCHHO pa3HO¥ reoMeTpuH, 0e3
[[BETOBOTO, TAKTUIILHOTO 0003HaueHusl. OTCyTcTBHE
KOHTPACTHOM M TaKTUJILHOW HH(OpPMAIUU U yKa3aTelel.
OtcyrcTBUE MHGOPMALIMOHHBIX TAOIUYEK, BHITOJTHEHHBIX
mpudTom bpaitst. OTcyTcTBHE TOPYYHEH, HHBIX
Hanpas/somuX. HeopraHM3oBaHHOCTh AOCTYNA HA OOBEKT U
MecTa O’KUAAaHUs COOAKU-TIPOBOAHMKA. OTCYyTCTBHE
nyonupytomiei 3ByKoBOW HH(GOpPMAIMU TPU SKCTPEHHBIX
cirydasix.

I'ayxue n ciadocabimamme

OTcyrcTBHE M HEAOCTATOYHOCTH 3pUTENBbHON HH(POPMALIUH.
OTtcyrcTBUE Cypl10- U TH(IOCYPAONIEPEBOIA U TEPEBOIUNKA.
OTcyTcTBHE ayAMOKOHTYPA, HHAYKIIMOHHBIX ITETEIb.
DNeKTpOMarHuTHele IoMexu. MHble nH(popMalMOHHbIE
Oaprepbl M OTCYTCTBUE AYOJIMPYIOIIEH CBETOBOW HH(DOpMaIim
[PY YpE3BBIYAIHBIX CUTYalUsX.

HNuBaauabl C 0COOEHHOCTSIMH
HHTCJJICKTYAJIbHOI'0 Pa3BUTUSA

OtcyrcTBHe (HEAOCTATOYHOCTD) MOHATHOM MH(pOPMAIIHH,
uH(pOpMaLUU Ha IPOCTOM si3bIKe. OTCYTCTBHE OI'paXACHUN
OMACHBIX MeCT. TpyIHOCTH OpUEHTALIUH NIPH
HEOTHO3HAYHOCTH HH(popMmanuu. HeopraHn3zoBaHHOCTb
COIIPOBOXKJICHUSI HA 0OBEKTE.




