ATEHTCTBO HE3ABUCHUMOWM OIIEHKH KAUECTBA OBPA3OBAHUA

OTKPbITAA
LLIKOJ1A

AHAJIMTHYECKNU OTYUET

HE3ABHCHMAS OIIEHKA KAYECTBA YCJIOBUI OKA3BAHUS YCJIYT
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OraBjaenue

MGTOI[I/I‘-ICCKI/IC XapaKTCPHUCTHUKU UCCICAOBAHNA

Pazpnen [. OOmue nonoxeHus OUEeHKH Ka4ecTBa yCIOBUN
OKa3aHMsl yCIyr 00pa3oBaTeIbHBIMU OPTaHU3ALUSIMU

1. UHcTpyMeHTapuii NpPUMEHAEMBIA U1l OLICHKHM KadecTBa YCJIOBUUI
OKa3aHus yciIyr o0pa30oBaTeIbHBIMU OPraHU3alHUsIMU

2. [lopsiok OLIEHKHU TOKa3aTesield XapaKTepU3yIoUX O0Lue KpUTEepUuu
OLICHKM KayecTBa YCIOBUM OKa3zaHHs yciIyr oOpa3oBaTelIbHbIMU
OpraHu3alusIMu

Paznen Il. Pacu€T kxputepueB U UTOTOBOTO MOKA3aTes OLIECHKU KauecTBa
yCIIOBUI OCYILIECTBJICHUS o0OpazoBaTenbHON NEeATEIbHOCTH
Opranu3zanuei

1. Pacuér mnokazareinell W KpPUTEPUEB OLICHKU KadecTBa YCJIOBUU
OCYIIECTBJICHUSI 00pa30BaTEIbHON JEATEILHOCTH

Kpurepuit 1. OTKpeITOCTH H  JOCTyHHOCTh HHpOpMAIUu 00
OpraHu3aliy, OCYIIECTBIIONIEH 00pa30BaTEIbHYIO AESITEIBHOCTD

Kpurepuit 2. KoMpopTHOCTH yCIIOBHI, B KOTOPBIX OCYIIECTBIAETCS
oOpa3zoBareibHas AEATEIbHOCTD

Kpurepuit 3. JloctymHOCTh 00pa3oBaTeNbHONW NIEATEIbHOCTH IS
WHBAJIAIOB

Kpurepuit 4. JloOpokenaTeabHOCTh, BEXKIUBOCTh  PaOOTHUKOB
OpraHu3aIu

Kputepuit 5. VY10BIETBOPEHHOCTh  YCIOBUSIMH  OCYIIICCTBIICHHS
00pa3oBaTeNbHON JIESITEILHOCTH OpTraHu3aluil

2. Pacuér wrOroBoro TmokaszaTens OICHKM KadecTBa YCJIOBHUH
OCYIIECTBJICHUSI 00pa30BaTEIIbHON JEATEILHOCTH 110 OpTraHu3aIuu

3. OO0oOmeéHHbIe  pe3yJbTaThl  OLEHKU  KayecTBa  YCIOBUM
OCYIIECTBJICHUSI 00pa30BaTEIIBbHON JEATEILHOCTH OPraHN3aIneH

4. WroroBble 3HAYEHMS pE3YyJbTATOB OLEHKM KAadyecTBa YCJIOBHIA
OCYUIECTBJIEHUSI 00pa30BaTEeIbHON AEATEIbHOCTH OpraHu3alnen

5. CpaBHUTENBHBIC JUAarpaMMbl [OKa3aTeliell KPUTEPUEB OIEHKHU
KauecTBa YCJIOBHM OCYIIECTBICHHS 00Opa30BaTEIbHON JEATEIbHOCTH
opraHu3anuen

BriBoabl

3aKIII0YEHU
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MCTOI[I/I‘ICCKI/IC XapPAaKTCPUCTUKH UCCTICAOBAHUA

AJIMUHHUCTpanysl MYHULUIIAJIBHOIO palioHa YMIIMHUHCKMU palioH

3aka3zquk:
Pecny0nuku bamkoprocTtan
OOO AreHTCTBO HE3aBHUCHUMOW OILIEHKM KadecTBa 0Opa3oBaHUs
HUcnosnuTenn:
«OTKpBbITast WIKOIa»
KauecTBO  YCIIOBUH  oOKa3aHHA  OOpa3oBaTEIbHBIX  YCIYT
1 MyHnununanbHoe OIOJKETHOE JOLIKOJIbHOE 00pa3oBaTeiabHOE
eamMeT o
P yupexaenue  Jlerckmii  cag  «CBerTns4ok»  p.n.YHIIMBI
HCCIIe/IOBAHMSI: . . .
MYHULIUMIIAJIBHOTO paifoHa YwumMuHckuili paifon Pecrnybnuku
bamkoprocTan
Cpoxu npoBeieHusI: 24.10.2022 - 22.12.2022
nojiyyaTenu yciyr MyHununaabHOe OOJIKETHOE OIIKOJIbHOE
XapakTepucTHKA obOpaszoBatenbHOEe  yupexjaeHue Jlerckuit cam  «CBETIAUOK»
BBIOOPKH: p.n.UMmIMBI  MyHMIIMIAIBHOTO palioHa YWIIMHHCKHNA paiioH
PecnyOnuku bamkoprocTtan
Mertopx c6opa OHJIAMH OINpOC MoJTyyaTesed yCayr B MECTE UX IIPEIOCTaBIICHHUS,
nHpopManuu: OYHBIN U 3a0YHBII ONPOC SKCIEPTOB.
KosmuectBo
164
o0y4arommxcst
160 MOJIy4aTeNId YCIIYT 00pa30BaTEIbHOTO YUPEIKICHHUS;
O0bém BbIOOPKH: DKcrnepTamMu BBICTYIIUJIN CIIEIUATTUCTHI B chepe OIICHKU KauecTBa

ycioBuii oka3biBaeMbIx yeiayr AHOKO «OtkpeiTast mkosa»
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PA3JIEJI I. OGIIME MOJOXEHHUS OLIEHKU KAYECTBA YCJIOBUI
OKA3AHUA YCJIYI OBPA3OBATEJIBHBIMHA OPI"AHU3AIIUAMMU

1. MacTpyMeHTAPUMIA IPUMEHseMBbIil 1JI1 OLIEHKH Ka4eCTBA YCJI0BU OKa3aHMs
yeJayr o0pa3oBaTe/ibHbIMH OPraHU3aAUAMU

NucTpymeHTapuii  [jii  OLEHMBAaHUA  KA4yeCTBa  YCIOBUM  OKAa3aHUS  yCIyT
MynuunanpHoe OFOKETHOE OIIKOJIBHOE 00pa3oBaTebHOE yupekaeHue Jlerckmii
can «CpeTyiiuok» p.M.YHIIMBI MYHHIMOAIBHOrO paioHa YUMIIMUHCKHNA pailloH
Pecny6nuku bamkoprocran (nanee [l/c «Cetnsguoky p.i.Yuiimer)

1) 5 kpurepueB, BKIOYAIIUX 9 MOKa3aTenel XapakTepU3yIOIIUX OOIue KPUTEPUn
OLIEHKH Ka4yeCTBa yCIOBUH OCYIIECTBICHUS 00pa30BaTeNbHOM 1eATeIbHOCTH (anee —
MOKa3aTeNIM OIIEHKU KauyecTBa), UIsl OLEHKU CO CTOPOHBI Mostydaresneil (poaureneil u
3aKOHHBIX TMpeJCTaBUTENeH) ycayr oOpa3oBaTelbHON OpraHuzaiuu (namee —
MOJTy9aTelIb/TIOydaTeIn yCIyTh/yCIyT).

Kpurepuin 1. Tloka3zatenu, XapakTepU3YIOIIUE OTKPBITOCTh U JOCTYHHOCTh
nHpopmaruyu 00 opraHu3aliy, OCYIIECTBIISIIONICH 00pa30BaTEIbHYIO JESITEIbHOCTD.
[Tokazarens omenkn kadectBa 1.3 «/loms momywareneit oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOTHOTOM W JOCTYMHOCTbIO HH(POpPMAIUU O
JESITeIbHOCTH OpraHU3alliy, pa3MeIEHHON Ha MH(OPMALIMOHHBIX CTEH/AX, Ha caiiTe
OpraHM3aly B MUHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHETY.
Kpurepuii 2. Iloka3aTenu, XxapakTepusyromiiue KOMPOPTHOCTh YCIOBUN, B KOTOPBIX
OCyIIeCTBIsIeTCSl 00pa3oBarenbHas AesTenbHoCTh. [loka3arens oueHkHn kauecTBa 2.3
«lons monydareneil oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBUH, B KOTOPBIX OCYILIECTBIISIETCSI 00pa30BaTeIbHasl 1€ATEIbHOCTDY.

Kputepuii 3. Tlokazarenu, XapakTepu3ymIIHe IOCTYMHOCTH 00pa3oBaTEIHHOU
nesTenbHOCTH Juisi  uHBanMMAOB. [lokazatenp oneHku kadectBa 3.3 «/[lons
noyiyyatreyned  oOpa3oBaTeIbHBIX  YCIYr,  YAOBIETBOPEHHBIX  JTOCTYMHOCTBHIO
00pa3oBaTeNbHBIX YCIYT ISl MHBAJIMIOB U3 YKUCJIAa ONPOIICHHBIX MOJIydaTeael yCIyr -
VHBAJIAJIOBY.

Kpurepuii 4. Iloka3atenu, xapakTepu3yloUe J0OPOKENIATeIbHOCTh, BEKIUBOCTD
PabOTHUKOB OpraHU3alIHuH.

Iloka3aTenb ouenkn kauvecrBa 4.1 «/lomst momydareneir 06pa3oBaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX T00pOXKENaTeTbHOCTBIO, BEXXJIMBOCTBIO PabOTHHUKOB
OpraHu3aluy, OO0EeCleUNBAIOMNX IEPBUYHBIM KOHTAKT U HWH()OpMHUpOBaHHUE
noiyuaresis oOpa3oBaTeNbHOW YCIYrd TMPU HEMOCPEIACTBEHHOM OOpalieHuu B
opraHu3anuio (Hamp. paOOTHUKKA NPHEMHOM KOMHCCHH, CEKpeTapuara, ydeOHOM
YacTH)».
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Iloka3aTenb oueHkn kauvectBa 4.2 «/lonst momyyareneirt 00pa3oBaTeNbHBIX YCIIYT,
YAOBJIETBOPEHHBIX JT00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO PabOTHUKOB
OpraHu3alKy, O0ECNEeYMBAIOIINX HEMOCPEICTBEHHOE OKa3aHWe 00pa3oBaTEIbHOU
YCIYyTH TIpU OOpallleHnd B OpraHu3alyio (Hamp. MIpernojaBaTeiid, BOCIHUTATENH,
TPEHEPDHI, UHCTPYKTOPHI )».

Iloka3zaTeab ounenkn kauvectBa 4.3 «/lons momyyareneir 00pa3oBaTeNIbHBIX YCIYT,
YAOBJIETBOPEHHBIX JOOPOKETATETLHOCTHIO, BEAKIMBOCThIO paOOTHUKOB OpraHU3aluu
MPHU UCTIOJb30BaHUU JUCTAHITMOHHBIX ()OPM B3aUMOJICHCTBUS.

Kpurepuii 5. Tloka3zatenu, xapakTepuU3ylOLIHME YJIOBIECTBOPEHHOCTh YCIOBUSIMHU
OCYUIECTBJIEHUSI 00pa30BATENHbHOMN ACSITEIbHOCTA OpraHu3aIuil.

Iloka3aTenb oueHkn kauvecTBa 5.1 «/lomst momydareneir 06pa3oBaTEIbHBIX YCIIYT,
KOTOpbIE€ TOTOBBI PEKOMEHA0BATh OPTraHU3aIlMI0 POACTBEHHUKAM M 3HAKOMBIMY.
IToka3zaresapb oneHKH KauyecTBa 5.2 «Jlons momydareneil o6pa3oBaTelbHBIX YCIYT,
YAOBJIETBOPEHHBIX YA00CTBOM I'paprikoM pabOThl OpraHU3aLUuN.

Iloka3aTesb onenku kadecTBa 5.3 «Jlons momydareneld oOpa3oBaTEIbHBIX YCIIYT,
VIOBICTBOPEHHBIX B II€JIOM YCJIOBHUSIMH OKa3aHHUS 00Opa30oBaTelIbHBIX YCIyT B
Opra”Hu3alm».

2) 3 kpuTepus, BKIIOYAIOIINX 5 TTOKa3aTeNe, JjIsl SKCIEPTHOTO OIIEHUBAHUS:

Kpurepuii 1. Tloka3zatenu, XapakTEepU3YIOIIUE OTKPBITOCTh U JOCTYHHOCTh
uHdopmaiuu 06 opraHuszaluu, OCyIeCTBIISIONEH 00pa30BaATENbHYIO NEATEIbHOCTD.
Iloka3zarear omenku kavectBa 1.1 «CoorBercTBHEe MHGOPMAIIUUA O JIESITEIHHOCTH
OpraHu3alMK, Pa3MENEHHON Ha OOIIEIOCTYMHBIX HWH(POPMAIMOHHBIX pecypcax, e
colepkaHuio W TopsAnKy ((popme) pas3MenieHus, YCTaHOBICHHBIM HOPMAaTUBHBIMH
MPaBOBBIMU aKTaMM.

IMoxa3arennb ouenkn kavectBa 1.2 «Hannuue Ha ounnaabHOM caiiTe OpraHu3aiiu
(yupexnaenus) uHboOpMaluu O AMCTAaHLUMOHHBIX CIOCO0aX OOpaTHOW CBS3M U
B3aMMOJICHCTBUS C MOIYyYaTeIsIMU YCIYT U UX (YHKIIMOHUPOBAHUE.

Kpurepnii 2. ITokazaTenu, xapakrepusyroume KOMPOPTHOCTb YCIOBUN, B KOTOPBIX
OCYILIECTBISETCS 00pa30BaTeIbHas AEATEIbHOCTb.

Iloka3aTenb oueHkn kadvecrBa 2.1 «OOecrieyeHue B OpraHu3aIiid KOMQpOPTHBIX
YCIIOBHM, B KOTOPBIX OCYILIECTBISIETCS 00pa3oBaTelibHAasl I€ATEIbHOCTD.

Kputepuii 3. Ilokasarenu, XapaKTepu3yIOIIHE IOCTYMHOCTH 00pa30oBaTEIHHOM
JNEATENbHOCTH JIJIsI UTHBAITUOB.

IMoka3zaTenb onenku kavecrBa 3.1 «O0opynoBaHKE TEPPUTOPUH, TIPUIIETAIONIEH K
3IaHUSIM OpPTaHU3AIMH, U TTIOMEIIEHUN ¢ YIYETOM JOCTYIMHOCTH JIJI1 UHBAJIUIOBY.
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Iloka3zarear omenku kadecTBa 3.2 «OOecreueHWe B OpraHu3alldyd yCJIOBHI

JNOCTYITHOCTH,
HapaBHE C IPYTUMI».

IMMO3BOJAIOIIKUX HWHBAJIWIAAM I10JIy4YaTb 06p8,30BaTCHBHBI€ YyCIIyTu

OneHka KayecTBa yCIOBHM OKa3bIBaeMbIX ycayr OpraHu3anueid OCyllecTBIIAETCS Ha
OCHOBaHUU 14 nokaszaTenell OLIEHKH KauecTBa OObEAMHEHHBIX B 5 KPUTEPUEB.

2. Tlopsaaok oOueHKH TMOKa3aTejeil KadecTBa YCJIOBUI OKa3aHMs YCJIYr

o0pa3oBaTeIbHBIMHU OPraHU3AMUAMH
1. Kpurepuii «llokazarenu,

XAPAKTCPUIYIOIIUC OTKPLITOCTH MW AOCTYIIHOCTD

nH(popmaluu 00 opraHu3aluu, OCyIEeCTBISIONICH 00pa30BaTEIbHYIO IESITEILHOCThY:

1.1. CootBercTBHE HH(OPMALMH O ACATEIBHOCTU
OpraHu3alyy, pa3MeIIEHHON Ha OOIIEIOCTYITHBIX
MH(POPMAIIMOHHBIX Pecypcax, e€ COIepKaHHI0 U
nopsaaky (popme) pasmelieHusl, yCTaHOBICHHBIM
HOPMaTHBHBIMH TTPABOBBIMH aKTaMH:

1.1.1. Ha uH}pOpMaLMOHHBIX CTEHIAX B IOMe-
IIEHUU OpraHu3aluy,

1.1.2. Ha odunuanbHOM caiTe OpraHu3alid B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOW CETH
«MHTEpHETY.

OnenuBaercs skcrieptoM 1o mkaie 0-100 6amios
HCXOs us3 KOJIMYECTBA MaTepHasoB,
pasMemEHHbIX Ha WHGOPMAIMOHHBIX CTCHIAX B
MOMEIIEHUN OpTraHHW3allMd TI0 OTHOUICHUIO K
KOJIMYECTBY MAaTEPUAJIOB, Pa3MEINCHUE KOTOPBIX
YCTaHOBJICHO HOPMATHUBHBIMH TPAaBOBBIMH aKTaMH
u o mmkane 0-100 6amaoB UCXOAsS U3 KOIUYECTBA
MaTepUasoB,
caiiTe opraHu3alyy M0 OTHOIICHHIO K KOJHYECTBY
MaTepHalioB, pa3MelICHUE KOTOPBIX YCTAHOBJICHO
HOPMATHUBHBIMHU TMPABOBBIMH aKTaMH.

pasMemEHHBIX Ha OQHUIIHATHFHOM

1.2, Hamumume Ha  oQuUIMATBLHOM  CaiiTe
opraHuzanuu (ydpexjaeHus) uHPoOpMaluu o
JTUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U U
B3aUMOJICHCTBUS C TIOJNydaTeIsIMU YCIyT M HX
(GYHKIIMOHUPOBAHUE: - Telle(hOHA; - IITCKTPOHHOM

MOYThI; - SBJICKTPOHHBIX CEPBHUCOB (,Z[J'IH nogadyun

AJEK-TPOHHOTO oOpareHusi, TTOTYICHUS
KOHCYJIbTa-IIUA 110 OKa3bIBACMbIM yciayram,
paznen «Yacto 3amaBaeMble  BOMPOCHD), -

TEXHHUYECKONM BO3MOKHOCTH BBIPaKEHHUS TIO-
JydateneM o0pa30BaTEIbHBIX YCIYT MHEHMS O
Ka4yecTBE OKa3aHUs yCIyr (HaJIW4yue aHKeThbl I
OIIpoca rpa’kAaH WIN THIEPCCHIIKU Ha HeE).

OrneHUBaETCSI YKCIEPTOM HCXOJ M3 pacuéra
30 0amIoB 3a KaXKIbIN CIocoo
CYIIECTBYIOIIETO JIACTAHIMOHHOTO
B3auMozeicTeuss, Ho He Oosee 100 OaimoB
OpU  HAJIAYMHM  CBBINIE TPEX  CIIOCOOOB
JIMCTAHIMOHHOTO B3aUMO/IEHCTBHS.

1.3. OTKpHITOCTh, TOJHOTAa W JIOCTYITHOCTH
uHpOpMALlUM O JEATENBHOCTH OpTraHU3aLuH,
pa3MeIEHHON Ha MH(POPMALIMOHHBIX CTEHIaX, Ha
caiire B UH(POPMALMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu «/HTepHeT».

OuenuBaroTcs mosrydyarenem yciayru. [anee mo
YCTaHOBJIEHHOMN bopmyie BBIBOJIUTCS
3HA4YEeHUE JaHHOTO IoKa3aTens no mxaiue O-
100 6amnos.
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2. Kpurepuii «Ilokazarenu, xapakrepusyromnme KoMOOPTHOCTh YCIOBHUHM, B KOTOPBIX
OCYUIECTBJISIETCSE 00pa3oBaTesibHAs 1€ATEIbHOCThY:

2.1. Obecnieuenue B OpraHu3alui KOM(OPT-HBIX
YCIOBHHA, B KOTOPBIX  OCYIIECTBISETCS
oOpa3oBarenbHas AeATEIbHOCTb!

- HAIM4YKe 30HBI OTABIXA (OXKHUIAHUS);

- HaJW4YMe W TOHATHOCTh HABHUTALUH BHYTPH
OpTaHu3aINH;

- HAIM4YKe JOCTYIHOCTh MUTHEBOU BOJIBI;

OrneHnBaeTCsl JKCMEPTOM HCXOAS U3
pacuéra 20 OawioB 3a HaTUYUE
KaKJI0T0 KOM(MOPTHOTO YCJIOBHS, HO HE
0onee 100 OayuioB OT MHATH M BBIIIE
KOM(OPTHBIX YCIOBUH IS TIPEAOCTaB-

- HaJINn4ne nu }IOCTYHHOCTI) CaHI/ITapHO-

TMTMEHUYECKUX MTOMEILECHUN; JICHUA YCIIYT.
- CaHUTapHOE COCTOSTHHE MMOMEIICHUH

OpraHMn3aIii.

2.2. Bpems o)uaHus NPeNOCTABICHUS YCIYTH

He ycranosien

2.3. VYnoBneTBOPEHHOCTh  KOM(OPTHOCTHIO
YCIIOBUH  OCYIIECTBIICHUS  00pa3oBaTeIbHOMN
JIESITEIILHOCTH.

OnenuBaercs monyvareiem yciayrd. Jlamee mo
YCTaHOBIIEHHOW (hopMyIlle BBIBOJUTCS 3HAYC-HHE
naHHOro nokasareis mo mkaie 0-100 oaios.

3. Kpurepuit «[lokazarenu, xapakTepU3yIOIME AOCTYMHOCTh 0O0pa3oBaTEIbHOM

NEeATEIbHOCTHU IJIS1 HHBAJINIOBY:

3.1. OGopynoBaHue TEPPUTOPHH, IPHUIICTAIO-IIEH K
37JaHUSAM OpraHu3aliyd, W TOMEUIEHUHA C Y4YETOM
JIOCTYITHOCTH J1J11 UHBAJIUJIOB:

- obopymoBaHWe BXOJHBIX TPYyNI MaHIyCamu
(momsEMHBIME TUTaT)OpMaMn);
- HaIWYME BBIJICNICHHBIX CTOSHOK JUIS  aBTO-

TPAaHCHOPTHBIX CPEJCTB HHBAJINIOB,;

- HajJM4YMe aJanTUPOBAHHBIX JHU(TOB, MOPYY-HEM,
pacIIMpPEHHBIX JBEPHBIX IPOEMOB;

- HaJJM4Me CMEHHBIX KpeCcen-KOJIsCOK;

- HAIMYME CIEeUUaTbHO O00OPYIOBaHHBIX CaHUTAPHO-
TUTHEHUYECKUX TIOMEIIEHNH B OpraHu3aluy.

OrneHUBaCTCS DKCIEPTOM HMcxons u3 pacuéra 20
0aJUToB 3a HANMYKE KaKOT0 YCIOBHA, HO He Ooee
100 OGammoB OT TWATH © BHINIE YCIOBUH
JOCTYITHOCTH ISl HHBAJTHJIOB.

3.2. OOecneueHue B  OpraHU3alMd  YCJIOBHH
JIOCTYITHOCTH, MO3BOJIIOIIMX WHBIMJAM IOJIy4aTh
00pazoBaTeibHbIe YCIIyTH HApaBHE C APYTUMHU:

- OIyOnupoBaHUE Uil MHBAIUAOB IO CIYXY U 3PEHHUIO
3BYKOBOM U 3pHTENbHON MHPOPMAIIHH;

- TyOnmupoBaHHe HAAMKUCEH, 3HAKOB U MHON TEKCTOBOM

u rpaduuecKoi HHpOpPMAITUH 3HAKaMH,
BBIIIOJTHEHHBIMU ~ PENIbe(PHO-TOUEHHBIM  pU(TOM
Bpaitins;

- BO3MOXHOCTb IIPEAOCTABICHUS WHBaIMIAM IIO
ciyxy (CiIyXy W 3pEeHHIO) YCIyr CypAolepe-BOJUnKa

OrueHUBaCTCS DKCIEPTOM HMcxons u3 pacuéra 20
0aJIIOB 3a HAMMYHE KaKIIOTO YCIOBHS, HO He Oojiee
100 OGamnoB OT TWATH © BBINIE YCIOBUH
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(TH(QIOCYPIONIEPEBOUNKA);

- aJbTEPHATUBHON BEpPCUM caliTa OpraHU3alud IS
HMHBAJNJIOB 110 3pEHHUIO;

- IIOMOIIb, OKa3blBaeMas pabOTHHKaMu  oOpra-
HU3AlUM, NOpPOLISANIMMU HeoOxoauMoe o0yde-Hue
(MHCTPYKTHPOBaHHUE) MO COMPOBOXKICHUIO WHBAJIHIOB
B MOMCIICHUU OpraHru3alniu,

- BO3MOXKHOCTb IIPEJOCTaBJICHUs 00pa30Ba-TEIbHBIX
YCIyr B JUCTAHITMOHHOM PEKUME UJIK HA JOMY.

http://HOKO.OTKPbITaALKONA.OHNANH

JOCTYITHOCTH JJIS1 MHBAJIHAIOB.

3.3. VY 10B1€TBOPEHHOCTH JTOCTYITHOCTBIO
00pa3oBaTeNIbHBIX YCIAYyr JUIS HWHBAIUIOB -
HOJTy9aTeISIMU 00pa3oBaTelbHBIX yCIIyT
HHBaJIMJaMMU.

OnenuBaeTcst  mojydareiaeM — YCIyru -
uHBaIMIOM. Jlanee 1O  yCTaHOBJIEHHOU
¢dbopMysie  BBIBOOUTCS 3HAUYE€HHWE JIAHHOTO

nokasarens 1o 1kaie 0-100 6amwios.

4. Kpurepuit «Ilokazarenu, xapakTepusyomune T00pOoKenaTeaIbHOCTb, BEKIMBOCTD

pa60THI/IKOB OpraHu3anum:

4.1. Y7a0BIETBOPEHHOCTHh JIOOPOKEIATEINBHO-CTHIO,

BEKJIMBOCTHIO pabOTHUKOB OpraHu3a-1uH,
00ecTeunBaroIINX NEPBUYHBIN KOHTaKT u
uH(GOPMHUPOBaHUE  IOJydaTedas 0Opa3oBaTENIbHOMN

YCIAYTH TIpH  HEMOCPEICTBEHHOM OOpalleHUH B
OpraHu3anuioo (Harpumep,

KOMHCCHH, CEKpeTapuara, yaeOHOW JacTH).

pabOTHUKK TPHEMHOMN

OnenuBaercs noiyvareiem yciayru. Jlamee mo
YCTaHOBJICHHOW (DOpMyJie BBIBOJUTCS 3HAYC-HHE
IaHHOro mnokasareid no wmkaie 0-100 6amwios.

4.2. Y7O0oBIETBOPEHHOCTHh JOOPOKEIATEINHHO-CTHIO,

BEXIIUBOCTHIO pabOTHUKOB OpraHu3a-1uH,
00ecTeunBalONINX  HEMOCPEACTBEHHOE  OKa3zaHHe
00pa3oBaTeNbHOM yCcIyrd Tmpu  oOpa-IieHHH B

OpraHM3allvIo0 (Hamp. MpPernojaBaTeNy, BOCIHUTATENH,
TpEeHEephl, HHCTPYKTOPHI).

OnenuBaercs monyvareiem yciayrd. Jlamee mo
YCTaHOBIIEHHOW (hopMyIlle BBIBOJUTCS 3HAYC-HHE
naHHOro nokasareis mo mkaie 0-100 oaios.

4.3. Y1oBIETBOPEHHOCTh JI0OPOKEIATEIBHO-
CTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OpraHU3a-IHH
IpH  UCTHOJb30BAaHUU TUCTAHIIMOHHBIX (opm
B3aUMOICHCTBHA.

OuenuBaercs monyyareneM yciayru. Jlanee no
YCTaHOBJICHHON (DOpMysie BBIBOJIUTCS 3HadYe-
HUEe pna”gHoro mnokaszarend o miaine 0-100
0anx—JIoB.

5. Kpurepuii «IlokazaTenu, xapakTepU3yIOIIHWE YAOBIETBOPEHHOCTh YCIOBUIMHU
OCYUIECTBJIEHUSI 00Pa30BATENbHOMN ACSITENBbHOCTA OPTraHU3aIuii»:

5.1. T'OTOBHOCTh PEKOMEHJIOBATh  OpPTaHHU3AIUIO
POJICTBEHHUKAM M 3HAKOMBIM.
5.2. YnoBneTBOp€HHOCTH  ymoOCTBOM  rpaduka

paboThl OpraHu3aLyH.

5.3. YI0BIETBOPEHHOCTh B LEJIOM YCIOBHSIMH
OKa3aHus 00pa30BaTENIbHBIX yCIIyT B
OpraHH3alyH.

OrneHuBaeTcs moyryyaTeneM yciryru. [lanee mo
YCTaHOBJICHHOW ()OpMYJie BRIBOJUTCS 3HAYC-HHE
JIAHHOTO TOKa3aTeJIsl OLICHKH KayecTBa 1o Iikajie 04
100 6amios.
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Kaxxprii mokaszarenb OIICHKM KadyeCcTBa MMEET 3HAYMMOCTh B paMKaxX CBOETO
Kputepus. FIToroBoe KoIMuecTBO OAUIOB IO TOKa3aTeJIIM OICHKH KadecTBa U
KPUTEPUIO PACCUMUTHIBACTCA C Y4ETOM 3HAUYMMOCTH  COOTBETCTBYOIIUX
MoKa3arejie OIEHKH KadecTBa. MaKCHMajabHO BO3MOXHAs BEJIMUYHMHA KaXKIO0TO
TIOKa3aTessl OLCHKN KauyeCTBa U KaXKI0T0 KPUTEPHS OLICHKU KayeCcTBa COCTABIISCT
100 6amnoB. JlanHbIe TPUBOASTCS B TAO. 1.

Ta6mauma Nel

~ "N R =R

3 H B o B

o Qg O ~ ]

i s 43 |FE S
Kpurepuii/nokasareinb = qd 8~ 8 4
=N qd © X |7 < X
: HEIEEES
M o H BE oMM EJ

[Tokazatenr 1.1 «CooTBercTBUE HWHPOPMALUH O
JAEATENIHOCTH  OpPraHM3alMM, — pasMemEHHOH  Ha| 3 | 100 30
o0enoCTYHbIX MH(GOpPMalM-OHHBIX pecypcax, eé
colepxkaHuo ©u mopanky (dbopme) pasmenieHus,
YCTaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMH aKTaMM».

[Tokazatenr 1.2 «Hamuuume Ha oduLMATBHOM calTe
OpraHu3aluu (yupexaeHus) uH(popmauu 0
JTUCTAHIIMOHHBIX  crocobax oOpatHoMt cBsizm  u| 0,3 100 30
B3aUMOJICHCTBUSA C TMOJy4daTeIsIMH yCIyT H WX
(GYHKIIMOHUPOBAHUEY.

[Toxazatenp 1.3  «Jloms  momywarteneit  oOpa-
30BaTENIbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBHITOCTHIO,
MOJITHOTOH W JIOCTYIMHOCTBIO  MHPOPMAIHMH O
JESITEILHOCT  OpraHu3a-iuud, pasMmeménHod Ha| 0,4 100 40
MH(OpPMaALIMOHHBIX CTEHJaX, Ha caiTe (B % oT obuiero
YHCJIa OMPOIICHHBIX TMOJydaTesaeil o0pa3oBaTeIb-HbIX

YCIIYT)».

HUr1oro mo xpurtepuio 1 «Iloka3zarenu, xapakTepusymoliue
OTKPBITOCTH H JI0CTYN-HOCTh HH(pOpMaIUN 00 OpraHu3auuu, 100
OCYy-1IeCTBJIsIIONIEl 00Pa30BaTENbHYIO 1eATEIbLHOCTDY.

ITokazarenp 2.1. «OOecrieueHne B OpraHu3aIyu
KOM(OPTHBIX yCIOBMIA, B KOTOphIX ocymectBisgercsa| 0,3 | 100 30
oOpa3oBaTellbHas JeS-TeITLHOCTHY.
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[Tokazarens 2.2. «Bpemsi oXunaHus MpPeJOCTABICHUS

YCIYTH».
Jlanublii  mokazaTenb B cdepe 00pa3oBaHUS HE
YCTAHOBJICH.

I[Ipu pacu€re WTOrOBOrO 3HAYCHHS  KPUTE-PUS
«KompopTHOCTh yCIIOBUM MPEAOCTAB-JICHUS YCIIyT»
U opraHu3auuii B cdepe oOpa30BaHUs UCIIONb3YETCs
pacu€THas Be-TMYMHA TMoKaszarens (2.2), kotopas
ompejensercs  Kak  cpeiaHee  apuMeTHuecKoe
KOJIMYECTBO OajuiOB MO YCTAHOBJICHHBIM IMOKA3aTENsIM

0,4 | 100 | 40

2.1un23.
[Toka3zarenb 2.3. «Jons noyyyaTenen
o0pa3oBaTeNbHBIX YCIIyT, YIOBIETBOPEHHBIX| 93 | 100 30

KOM(pOPTHOCTBIO YCIIOBUM, B KOTOPBIX OCYIIECTBIISICTCS
oOpazoBarelnibHas AeATeNIbHOCTH (B % OT 00111ero yucina
OTIPOIIICHHBIX TOJIyvYaTesied 00pa3oBaTEIbHBIX YCIYT)».

Hroro no xpurepuro 2 «KomdopTHOCTh YC/10BHIT B
KOTOPBIX OCYIIEeCTBJISACTCS o0pa3oBaTe/ibHasA 100
NeSITeJIbHOCThY»

[Toxazarenr  3.1. «OOopymoBaHHE€ TEPPUTOPHUH, 0,3 100 30
IpUIeTaloIel K 3JaHUsIM OpraHU3alluy, U TOMENICHUN
C Y4ETOM JTOCTYIMHOCTH JIJIsI MHBATTUIOBY.

YCJIOBUH JIOCTYITHOCTH, TO3BOJSIO-IINX HHBAIUIAM
noiydath oOpasoBarenb-Hble ycayru Hapasue c¢| 0,4 | 100 40
APYTHMU.

[Toka3zarenb 3.3. «Jlons noyyyarenen
00pa3oBaTEIbHBIX YCIIyT, YIOBIIETBOPEHHBIX 03 100 30
JOCTYITHOCTBIO 00pa3oBaTeIbHBIX yCIIyT JUIS
uHBAIMAOB (B % OT 0O0mIero umucia OMpOLISHHBIX
noJTyJaTelsieid 00pa3oBaTEbHBIX YCIYT - HHBAIUIOB)».

HNroro mno kpurepurw 3 «JocrynmHocTh 00-

100
Pa3oBaTCJIbHOU ACATCJIAbHOCTH NHBAJIUI0B»
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[Toka3arenp 4.1. «Jlos MoJy4darenen
00pazoBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
TO0OPOKENATETLHOCTBIO, BEXKJIUBOCThIO pPa-O0THHUKOB
OopraHmu3aluu, 00€eCIIeYnBAaIOIIINX TEPBUYHBIA KOHTAKT 0,4 100 40
u uHGOPMUPOBAHUE TIOMydaTedss oO0pa3oBaTEIbHON
YCIIYTU TIPU HETIOCPEACTBEHHOM OOpallleHUH B OpraHu-
3a1uio0 (Hanmpumep, pabOTHUKU MPUEMHONW KOMUCCHUU,
cekperapuata) (B % oT oOmiero ymucia OMpOIISHHBIX
MoJTyJaTesie 00pa30BaTEIBHBIX YCIYT)».

IToxazarenb 4.2. «Jlons noJjydarenei
00pa3oBaTeIbHBIX YCIIyT, yIOBJIETBOPEH-HBIX
T00pOKETATeTbHOCTIO, BEKJIUBO-CTbIO PaOOTHHUKOB
OpraHu3amyy, 00eCIe-INBAIONIUX HEMOCPEACTBEHHOE
oKa3aHMe obpa3zoBaTeNbHON ycayru npu oopamenuu B| 0,4 | 100 40
OpTraHU3aIHIO (mampumep, MpPETo/1aBa-Tel,
BOCIIUTATENIM, TPEHEPHl, HHCTPYK-TOphl) (B % oOT
o01ero qucia OTIPOIIICHHBIX noJTyJaresnen
00pa30BaTEIbHBIX YCIIYT)».

IToxazarenb 4.3. «Jlons nojydarenei
00pa3oBaTeIbHBIX YCIIyT, yIOBJIETBOPEH-HBIX
II0OPOKEIATENPHOCTBIO, BEXIIMBO-CThI0 pabortHHKOB| 0,2 100 20

OpraHW3aly TPU UC-TIOJH30BAaHUU JTUCTAHITMOHHBIX
dbopm B3aummogeilictBus (B % or oOmero uyucia
OTIPOILICHHBIX MOJTy4YaTesied 00pa3oBaTEbHBIX YCIYT)».

Hrtoro mo kpurepuro 4 «J/lo0pokenareab-HOCTD,
BEKJIMBOCTH PA0OOTHUKOB OPraHU3ALUN.

100

IToka3zareinp 5.1. «Jlons noJryyaTesnen
00pa3oBaTeNbHbIX YCIIYT, KOTOpBIC TOTOBBI
PEKOMEH/IOBAaTh  OPraHU3alMI0 POJCTBEHHUKAM U
3HAKOMBIM (Mornu Obl eé pexomeHnoBath, eciu Obi| 0,3 100 30
OblJ1a BO3MOXKHOCTH BBbIOOpa opranmsaiuu) (B % or
oO1ero qucia OMPOIIEHHBIX nosyyaTenen
00pa30BaTeNIbHBIX YCIYT)».

[Toka3arenp 5.2. «Jlous MoJy4daresnen
o0pa3oBaTeNbHBIX YCIIyT, YIOBIIETBOPEHHBIX
yno6cTBOM rpaduka pabotel oprammamuu (B % or| 0,2 100 20
oO1ero qucia OMPOIIEHHBIX noJiydarenen

00pa3oBaTeNbHBIX YCIYT)».
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[Toka3zarenb 5.3. «Jlons noyryyaresnen
00pa30BaTeNbHBIX YCIYT, YIOBJIECTBOPEHHBIX B IIEJIOM
YCIOBUAMH OKa3aHMs obpasoparensHeix yemyr B| 0,9 | 100 50
opranm3aiuu (B % ot oO0miero 4mcia OMpoOLICHHBIX
noJiydaresen yCciyr)».

HNroro mno kpurepuro S «YIA0BJIETBOPEHHOCTH
YCIOBUSIMM  OCYLIECTBJICHUSI  00pa3oBaTe/ibHOI 100
AeATeJIbHOCTH OPTraHu3aluii».
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PA3JIEJI II. PACUET KPUTEPUEB 1 UTOI'OBOI'O IOKA3ATEJISA OLIEHKU KAYECTBA
YCJOBUM OCYHECTBJEHUSA OBPA3OBATEJIBHON JEATEJBHOCTH OPTAHU3AIIMEN

1. Pacuér mokasaTesneil u KpUTepreB OIEHKH Ka4eCTBa YCIOBHI OCYIIIECTBICHUS 00pa30BaTEIbHON
JIESITETbHOCTH.

Kputepuii 1 «OTKpBITOCTP H  JOCTYHHOCTh HH(pOpManuu 00 OpraHu3alud, OCYIIECTBISIOLIEH
00pa30BaTENbHYIO JIEATEIBHOCTY PACCUUTHIBACTCS MYTEM CIIOKEHHUS OallJIOB MOKa3aTeNiel OLIEHKH KayecTBa
1.1 «CootBercTBUEe HHQOpPMALMK O JAESATEIBHOCTH OpraHMU3alMM, Ppa3MEIIEHHOM Ha OOLIEAOCTYIHbIX
uHPOPMAILIMOHHBIX pecypcax, €€ coaepKaHhio U Topaaky (dopme) pa3MelieHus, YCTaHOBIEHHBIM
HOPMATUBHBIMU TIPABOBBIMHU akTammu», 1.2 «Hamuume Ha odunmanbHOM caiiTe opraHu3anuu (y4peskaeHUs)
uH(pOpMallMU O AUCTAHLMOHHBIX CIIOCO0ax oOpaTHOM CBSI3U M B3aMMOJAEWUCTBUS C MOJIYYaTEIsIMU YCIYT U UX
¢dbynkunonupoBanue» u 1.3 «Jlons momyuateneid 00pa30BaTENbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJTHOTOW M JIOCTYHMHOCThIO HMHGOpPMAUM O  JIESITEJIBHOCTHM  OpraHu3alluM, pa3MEIIEHHOW Ha
MH(GOPMAILIMOHHBIX CTEH/AX, HAa CaliTe» C Y4ETOM X 3HAYUMOCTH.

[lokazatenr omenku kadectBa 1.1 «CoorBercTBue uHGOPMAIIMKM O JEATEIBHOCTH OpTraHU3AIINH,
pa3MEIIEHHOM Ha OOIIEeIOCTYNHBIX WH(OPMAIMOHHBIX pECypcax, €€ COJAepkKaHUuI U Nopsaky (hopme)
pa3MeIlEHNs], YCTAaHOBICHHBIM HOPMAaTHUBHBIMH IIPABOBBIMHM aKTaMM» PACCUUTBIBAETCS UCXOIS U3 OTHOLICHUS
KOJIM4YecTBa HH(POpPMALIMH, pPa3MEIIEHHON Ha CTEHAaX B MOMEIICHUH 00pa30BaTEIbHON OpraHU3aIlluu U CalTe
o0pa3oBaTeNbHOM OpraHu3allid K KOJIMYECTBY HWH(pOpMalUuMu HEOOXOAUMOW JUId pa3MEUIeHUs Ha
0O0IIeTIOCTYHBIX HH()OPMALIMOHHBIX pecypcax B COOTBETCTBUH C HOPMAaTUBHBIMU NPABOBBIMU aKTaMU

O0BbéM uHbOpMaLIUU (KOJIMYECTBO €AUHUIl MHPOpPMALUK) HEOOXOAUMBIN K pa3MEIIeHUI0 U (aKTUYECKU
MMEIOIINICS Ha CTEHJaX B MOMEIICHUH 00pa30BaTeIbHON OpraHu3auu OTPakEH B AaHAIUTUYECKON CIIPABKE

1.

AHanuTHhueckas cripaBka |
0 pe3yJbTaTax 0cCMOTpa MH()OPMALIMOHHBIX CTEHJIOB B paMKax UcnoiaHeHus nokazaresns 1.1 «CooTBeTcTBHE
uH(OpPMAIIMH O JIEITEIILHOCTH OpraHU3alliy, pa3MeIEHHON Ha 00IIeA0CTYITHBIX HH(POPMAIIMOHHBIX
pecypcax, e€ coaepKaHuio u mopsaky (hopme) pa3menieHus, yCTaHOBICHHBIM HOPMATUBHBIMH TPABOBBIMU
aKTaMu Ha UHPOPMAITMOHHBIX CTEH/1aX B MOMEIIICHUU OPTraHU3aIIA)

OT1merKka o
Ne | m.am. Ennauna undgopmannun
HaJINIuu
1 WNudopmanus o MecTe HaX0KACHUS 00pa3oBaTeIbHON opraHu3anuu u e€ gpuaranos (mpu Eort
HaJIM4YuN).
1 1.1. [Muadopmarnus o MecTe HaX0XkIeHUs 00pa30BaTEIbHON OpraHNu3aIH Ectp
19 Wudopmanus o mecre HaxoxaeHHs QuinanoB oOpa3oBaTenbHOM opranuzauuu (mpu| Ilokasarens He
7 |manuumn). UCIIOJIB3YeTCS
2  |Mudopmarus o pexxume, rpaduke paboTel 00pa30BaTEIbHONW OPTaHU3aAIHH. Ectp
2 2.1. |HUndopmanus o pexxume paboTbl 00pa30BaTeIbHOM OpraHU3aLuy. Ectp
2.2. |Nudopmanus o rpaduke paboTel 00pa3zoBaTEIHLHON OPraHU3AIUH. Ectp
3 WNudopmanus o KOHTaKTHBIX TeaedoHax u 00 ajpecax MeKTPOHHON MOYTHI Ee
N Th
00pa3oBaTeIbHON OPTaHU3aAIHH.
3 3.1. |HMudopmanus o KOHTaKTHBIX TeaedoHax 0Opa3oBaTeIbLHON OpraHU3aluu Ectp
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3.2. |HNudopmanus 06 agpecax MEKTPOHHOH MOUTH 00pa30BaTEILHON OPraHU3aIHH. Ectp
WNudopmanus o cTpykrype u 00 opranax ynpasieHHs 00pa30BaTeNbHON OpraHu3anuy (B
TOM YHCIIe: HAMMEHOBAaHUE CTPYKTYPHBIX TOJIpa3JeieHuil (OpraHoB YIpaBJieHUS);
4 dbamMuMy, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJUTENCH CTPYKTYPHBIX TOIpa3aeICHHIA; E
o . CTh
MeCTa HaXOXXJEHUS CTPYKTYPHBIX MOApa3/eNeHull; aapeca oQUIIUAIBHBIX CAUTOB B CETH
«HTEpHET» CTPYKTYPHBIX MOJpPA3JeIeHUH (IIPU HATUYMH); aApeca JICKTPOHHOM MOYTHI
CTPYKTYPHBIX MOJpa3eieHnl (Ipu HAJIUYUN).
4.1. |Uuadopmanms o CTpyKType 00pa3oBaTEIbHON OpraHUu3aIiu Ectp
4.2 WNudopmanus (HaMMEeHOBaHKE) O KOJUIETHANBHBIX OpraHax yIpaBlieHUs 00pa30BaTEIbHOM E
2. CTh
4 OpraHu3auu
4.3. [Hudopmanus 0 eAMHOIMYHBIX OPTaHax YIpaBISHHs 00pa30BaTeIbHON OpraHU3aIuMY; Ectp
. . [TokaszaTensb He
4.4. [HamMeHOBaHUE CTPYKTYPHBIX MOpa3AeleHI 00pa30BaTENbHON OpraHn3allnu;
HCIIOJIb3YeTCS
45 damunnm, IMEHa, 0TYECTBA U JOJKHOCTH PYKOBOJUTENEH CTPYKTYpHBIX mozapaszaenenuit| Ilokazarens He
" |oOpa3oBaTeNbHON OpraHu3alyH; UCIIOJB3YETCS
. . [TokaszaTens He
4.6. |Mecra HaxOXIEHUS CTPYKTYPHBIX IMOPA3ICICHUH 00pa30BaTEIbHON OpraHu3aIuu
HCIOJIb3YETCS
47 Anpeca opuIMaIbHBIX caiiToB B cetu «MHTepHET» CTPYKTYypHBIX moapasaeneHuid (nmpu| Ilokaszarens He
" |Hanmuun);, HCIIOJIb3YeTCs
. . [Tokazarens HE
4.8. |Anpeca 3MeKTpOHHON MOYTHI CTPYKTYPHBIX MOAPA3eNeHUN (TIPH HATUYIHH).
HCIIOJIb3YETCS
5 JIuneHs3us Ha OCYIIECTBICHHE 00Pa30BATEIILHOM JEATEIEHOCTH (C TPUIIOKEHHUEM). Ectb
5 5.1. |Jlunen3uu Ha ocyliecTBICHHE 00PA30BATELHOMN NEATEIbHOCTH Ectp
5.2 |[IpmoskeHus K JUIIEH3WU HA OCYIIECTBICHNE 00pa30BaTEIbHON NEATETHHOCTH Ectp
. [Tokazarens HE
6 |CBuIeTenbCcTBO O TOCYAPCTBEHHOM aKKPEeIUTAIUH (C TIPUTIOKEHUEM ).
WCIOJIB3YeTCS
. . [TokaszaTens He
6 6.1. |CBUAETENBCTBO O TOCYIAPCTBEHHOMN aKKpeIUTaIlui 00pa30BaTeIbHOMN JACSITEIBHOCTH
HCIOJIb3YETCS
6.2 [TpunoskeHus: K CBUAECTETLCTBY O TOCYIaPCTBEHHON aKKpEAUTAIIMU 00pa30BaTeIbHON [TokazaTensb He
" |mesitenbHOCTH UCTIONB3YeTCs
JlokasibHbIe HOPMATHBHBIE AKThI TI0O OCHOBHBIM BOIIPOCAM OpTaHU3AIMH U OCYIIECTBICHUS
00pa3oBaTeNbHON AESITETbHOCTH, B TOM YHCIIE periaMeHTHpYIOIIMe IMpaBuia mnpuéma
00yJaronuXxcst, PeXUM 3aHATHH OO0y4aromuxcs, (OpMbl, MEPUOJUYHOCTH U TOPSJIOK
7 |rexyllero koHTpomL ycreBaeMOCTH M MIPOMEXYTOUHOM aTTecTaluyd OO0yJaromuxcs, E
CTh
MOPSAIOK M OCHOBAaHMsI IEPEBO/IAa, OTYUCIICHUS U BOCCTAHOBIICHHUS 00yUYaroIuXcs, TOPsI0K
opopMiIeHHs] BO3HUKHOBEHHS, MPUOCTAHOBICHHUS U MPEKPALICHUS OTHOUICHUH MEXIY
00pa3oBaTeIbHON OpraHu3alueld W O0ydJaromuMucs W (W) POAUTEISIMH (3aKOHHBIMU
MIPEJICTaBUTENISIMU) HECOBEPIICHHOJIETHUX 00YyUaIOIUXCA.
7.1. |JloxanbHbIe HOPMATUBHBIE AKTHI, PETJIAMEHTUPYIOMIHE MTpaBuiia mpuéMa o0y4JaroXCs; Ectp
;
7.2. |JlokanbHBIC HOPMATHBHBIE AKTHI, PETJIAMEHTUPYIOIINE PEKUM 3aHATUN 00yJarOIIIXCS; Ectp
73 JlokanbHble HOPMATUBHBIE aKThI periaMeHTHPYIOIMmKEe (GOpPMBbI, IEPUOAUYHOCTD U MOPSIIOK B
3. . CTh
TEKYILIEro KOHTPOJISI YCIIEeBAEMOCTH U IPOMEKYTOUHOM aTTecTaluu 00yJaromxcs;
74 JlokanbHble HOPMATHBHBIE AKTHI, PEIVIAMEHTUPYIOLIUE MOPSIOK U OCHOBAHUS MEPEBO/IA, E
4. CTh
OTYMCIICHUS U BOCCTAHOBJICHHS O0yYaIOIIUXCS;
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JlokanpHBIE HOPMATHUBHBIC  AaKThl, PErJIAMCHTUPYIOIIUE TOPSAOK  OhOpPMIICHUS
BO3HUKHOBEHUS, IPUOCTAHOBIICHHS U MPEKPALICHUSI OTHOIICHUN MEXKIy 00pa3oBaTeIbHOM
opraHu3arel u ooyJaromuMucs U (WIM) POIUTEIIMHU (3aKOHHBIMU TPEACTABUTEIISIMH )
HECOBEPIICHHOJIETHUX O00YYaIOIIHXCSl.

7.5. Ectp

JIOKyMEHT 0 MopsJKe OKa3aHHs IUIATHBIX 00pa3oBaTeIbHBIX YCIYT (MPU HAIWYHMK), B TOM

ITokaszarens He
8  |umcne oOpasen JoroBopa 00 OKa3aHMU IUIATHBIX 0O0pPA30BATENbHBIX YCIYT, JOKYMEHT 00

WCIOJIB3YeTCS
YTBEPKJACHUU CTOUMOCTH IJIATHBIX 00pa30BATENbHBIX YCIYT.
8 TTokaszarens He
8.1. |/loxyMeHT o MmopsJIKe OKa3aHUs TUIATHBIX 00Pa30BaTEIbHBIX YCIIYT;
HCIIONB3YeTCS

[TokaszaTens He
8.2. |oOpasen moroBopa 06 OKa3zaHUH IUIATHBIX 00PAa30BaTELHBIX YCIYT;

HCIOJIb3YETCS
83 JOKYMEHT 00 YyTBEpXKICHUU CTOMMOCTH OOydeHHs 10 Kaxaodh oOpasoBarenpHOi| IlokazaTens He
" |mporpamme. HCIIOJIb3YeTCS
9 9 Nudopmanmst o cpoke HEWCTBHS TOCYIapCTBEHHOW akKpeauTaruu oOpaszoBarenbHbiX| [lokasarens He
nporpaMm (IIpyU HATMYUU TOCYAAPCTBEHHON aKKpEIUTALINUN ). HCIIONb3YETCA
10 10 Nupopmanus o0 y4yeOHBIX IUIaHAX pealu3yeMbIX O00pa30BaTENIbHBIX MPOTrpamMM C E
. CTh
MIPUIOKEHUEM UX KOTIHH.
11 11 |Csenenus 00 (HaMMEHOBaHUE) 00Pa30BATEIBHON MPOTpaMME. Ectb

Wudopmanus o pesynbraTax npuéma mo Kakaou mpogeccuu, CIeluatbHOCTH CPEeTHETOo
npo¢eCCHOHATBLHOTO 00pa3oBaHus (PU HAIWYMU BCTYIUTEIbHBIX HCIBITAHUH), KaXKIOMY
HaMpaBJICHUIO TOJATOTOBKM WM CHEIMAIbHOCTH BBICIIETO O0pa3oBaHMA C Pa3IMYHBIMH
ycioBusAMH mpuéma (Ha Mecra, (UHAHCHpyeMble 3a CYET OIOKETHBIX aCCHUTHOBAHUM
12 12 |dbenepanbHOro OromKeTa, OKOKETOB CyObekToB Poccuiickoit depepanmu, MeCTHBIX
OIO/DKETOB M 1O jJoroBopamM 00 00pa3oBaHUM 3a CYET CPeACTB (pu3mueckux u (W)
IOPUIMYECKUX JIMI) C YKa3aHHMEeM CpeAHed CyMMbl HaOpaHHbIX OaljoB IO BCEM
BCTYIIUTENbHBIM HCIIBITAHUSAM, a TAaKKE O pe3yJbpTaTax IE€pPEeBOJa, BOCCTAHOBICHUS U
OTUUCIICHUS.

Ilokazarenn He
HCIIOJIb3YETCs

WNudopmanus o pykoBoauTene 00pa3oBaTeIbHON OpraHu3aliy, ero 3aMeCTUTENAX, B TOM
yucie: ¢daMuaus, UMs, OTY4eCTBO (IIPU HAIMYMU) PYKOBOIUTENS, €ro 3aMeCTUTENICH;
13 |[momxHOCTH pyKOBOAMTENS, €ro 3aMeCTUTENieH; KOHTaKTHhIE TeseoHbl; aapeca Ectp
AIIEKTPOHHOM TMOYTHI, B TOM 4YHClIe HHQOpMAIUs O MeCcTe HaXOXKIeHHs (uananon
00pa3oBaTesIbHOM Opranu3anuu (Mpu UX HAINYHUH).

Wnpopmanus o pykooauresne odpa3oBarenbHoi opranuzanuu (¢ ykazanuem ®©.1.0. u

131 Ectp
13 JIOJDKHOCTH);
132 WNudopmanus o 3aMeCTUTENIX PYKOBOIUTENS 00pa30BaTeIbHOM OpraHu3anuu (¢ Ee
. . Th
ykazanuem @.1.0. u nomxHocTei);
13.3 |KoHrtakTHbIE TenehOHBI PYKOBOJUTENS U €T0 3aMECTUTENCH; Ectp
13.4 |Anpeca 3MeKTpOHHOM MOYTHI PYKOBOJUTENS U €T0 3aMECTHTEIICH Ectp
14 WNudopmanus 06 yciaoBusSX MUTaHUS, B TOM YHCJIE WHBAIMAOB U JIUI C OTPaHUYCHHBIMH E
CTb
BO3MOKHOCTSIMH 3/I0POBbsI (TIpY HAJTMYUH).
14.1. |JoxymeHT 00 opraHu3alyy NUTaHUs B 00pa30BaTEIbHON OpraHu3aIiig; Ectp
14.2. |Menro; Ectn
14
14.3 JlokyMeHT 00 opraHM3aluud THUTaHUS WHBAJUAOB M JIMI C OrPaHUYEHHBIMHU E
3. CTb

BO3MO>KHOCTSIMU 37I0POBbs B 00pa30BaTeIbHON OpraHu3aiuy (Ipyu HATUYUH);
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Memnro A4 HWHBAJIWAOB W JHMI C OIpaHUYCHHBIMHU BO3MOXXHOCTAMH 3O0POBbA B

14.4. .
00pa3oBaTesIbHOI Opranu3anuu (Mpu HATHYKUH).

Ectp

WNudopmanus 0 HaTUYUKA U TOPSAKE OKa3aHWs IUIATHBIX oOpaszoBarenbHbIX ycuyr (mpu| I[lokasarens He
HaJIUYUHN). HCIIOJIb3YETCS

15

Ilokazarenb He

15 | 15.1. |Mudopmanus o HATUYINU OKa3aHUs IUTATHBIX 00Pa30BaTEIbHBIX YCIIYT;
UCHOJb3YyeTCs

Tloka3arens He

15.2. [Uudopmarnus o mopsiake oka3aHUs TUIATHBIX 00pa30BaTEIbHBIX YCITYT.
WCTIONB3YeTCs
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O6BéM nHbopMaruu (KOJIMYECTBO SIUHUI MHPOPMAILIUM) HEOOXOUMBIN K pa3MeIeHUI0 U (haKTHUUECKH
UMEIOIIIMIICS Ha caiiTe 00pa30BaTeIbHONM OPraHU3aluy OTPAXKEH B aHAIMTUYECKOM CIIpaBKe 2.

AHanuTuyeckas CripaBka 2
00 oreHke 00bEéMa nHGOpPMAIMK Ha caiiTe B paMKax ucnoiHeHus nokazarens 1.1. «CooTBeTcTBUe HHPOpPMALIIH O
JeATeIbHOCTH OpraHu3allii, pa3MeIEHHON Ha OOIIEIOCTYMHBIX MH(OPMAIIMOHHBIX pecypcax, €€ CoJep>KaHuio U
nopsiAKy (popme) pa3mMenieHus, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU MPABOBLIMU aKTaMU Ha OUIIUATIBHOM CaiTe
opranuzaiuu B UTC «uTepuer»

OtmeTka o
No I.10. Enununa nadgopmanuu
HaJIU4Ynu
1 1 |HWudopmanus o nate co3gaHusi OpraHU3aLnu. Ectb
2 2  |Mudopmarnyst 00 yupeauTene/yupeauTensx OpraHu3aimu. Ecth
3 |Muadopmanus 0 MecTe HaXOXACHHUS OpraHu3anuy U e€ GprmmanoB (Ipy HATMYNN). Ectp
3 3.1. [Mudopmanus o mecTe HaxXOXACHHS 00pa30BaTENHHON OpraHu3aIliy; Ectp
. [Toka3arens He
3.2. |HMudopmamus o MecTe HAXOXKACHUS (HIHAIOB 00pa30BaTEILHON OpTaHU3aUH (ITPU HATUYHH).
HCIIOJIb3YETCS
4 |Hudopmanus o pexxnme, rpaduke pabOTHI. Ectp
4 4.1. |NMudopmanus o pexxume pabOTHI; Ectp
4.2. |Nudopmanus o rpadrke pabOTHI. Ectp
5 |[HMudopmanus o KOHTaKTHBIX TeaedoHax 1 00 agpecax 3JIEKTPOHHOU MOUTHI. Ectb
5 5.1. [Mudopmanus o KOHTaKTHBIX TenedoHaX; Ectb
5.2. [HMudopmanus 06 agpecax 3IeKTPOHHOH MOYTHI. Ecth
Nudopmarus o cTpykType 1 00 opraHax ymnpaBlieHUs] 00pa30BaTeIbHONW OpraHu3aIiu (B TOM
qriciie: HAaMMEHOBAaHUE CTPYKTYPHBIX TOApa3/eNieHuid (OpraHoB yrpaBiieH sl ); (haMuIny, IMEHa,
g |oTiecTBa M nomKHOCTH PYKOBOAMTENEH CTPYKTYpPHBIX ITOIPA3/ICICHUI; MeCTa HaXOXKICHUS Ee
. . Th
CTPYKTYPHBIX MO/Ipa3AeieHni; ajpeca opUInaIbHbIX CAaliTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX
noJpazeNneHuit (py HAJIMYKMK); aJipeca JIEKTPOHHOM MOUThl CTPYKTYPHBIX MO/Apa3AeIeHul
(mpu HanMuuM).
6.1 |HMudopmanus o cTpykType 00pa3oBaTeIbHON OPraHU3aIlNH, Ectp
6.2 Nudopmanus (HanMeHOBaHUE) O KOJJIETHAIBHBIX OpPraHax yIpaBJeHUs 00pa30BaTeIbHOM E
) CTb
OpraHu3aliy;
6 6.3 |Muadopmaius o eTMHOJIMYHBIX OPTraHax yMpaBJIeHUs 00pa30BaTEIbHONW OpraHU3aIliy;; Ectp
. [Toka3arens He
6.4 |HauMeHOBaHHUE CTPYKTYPHBIX NOJpa3aeNeHIH (IpU HATNIHNHN)
MCIIOJIb3YETCS
. . [Toka3zarens He
6.5 |®amwminu, UMeHa, OTYECTBA U JOJKHOCTU PYKOBOJUTENEN CTPYKTYPHBIX MOAPA3ACICHHUIH;
HCIIOJIb3YeTCS
. Iloka3arens He
6.6. [Mecra HaxOX/1€HUs CTPYKTYPHBIX OJpa3/ICIICHHH;
HCTIOJb3YeTCs
6.7 Anpeca opunranbHbIX caliToB B ceTH «VHTepHET» CTPYKTYPHBIX MOApa3ieieHuil (mpu [Toka3arens He
' |Hanuuun); HCTIOJB3YeTCS
. . [Toka3zarensb He
6.8 |Anpeca 3EKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3aeieHui (Tpy HATHYUN).
HCIIOJIB3YeTCS
7 CBeieHUs 0 TIOJIOKEHUAX O CTPYKTYPHBIX MOJpa3 iesieHusX (00 opranax yrnpaBieHus) ¢ E
. . CTb
IPUJIOKEHUEM KONMM YKa3aHHBIX MOJIOKEHUH (IIPU UX HAJIMYKH)).
7 [Toxazarens He
7.1. |CBeneHus 0 MONOKEHUSX O CTPYKTYPHBIX NOJApa3AeeHUsIX (IpU HATUUHUN);
HCIIOJIb3YeTCS
7.2. |CBenenus o nonoxeHusix 00 opraHax yrnpaBJIEHHsL. Ectp
8 |OcHoBHbIe TOKYMEHTHI (YcTaB, paBuiia, KOJUIEKTUBHBIN JOTOBOP) Ectb
8.1. [YcraB obpazoBarenbHOI OpraHU3alliH. Ectp
8 8.2. |mpaBumia BHYTPEHHETO PaCIoOpsIKa 00yJaromuXxcs; Ecth
8.3. |mpaBmia BHYTPEHHETO TPYJIOBOTO pacropsiiKa Ecth
8.4. [xonmnexkTuBHBINM nOTOBOP (ITPH HATHYMH) Ectb
9 [Jlunensum Ha ocymiecTBIEHNE 00pA30BATENBLHOM ESATENLHOCTH (C IPUIIOKEHUSIMU). Ectb
9 9.1. [JIunen3un Ha ocyuiecTBICHUE 00Pa30BATEIbHOMN NEATEIHHOCTH; Ectp
9.2. |llpunoxxeHus K JTUIEH3UU HA OCYIIECTBICHHE 00pa30BaTEIbHON NETENbHOCTH. Ectp
10 |CBuperenncTBa O TOCYAAPCTBEHHON aKKpeIUTAINH (C MPHIOKEHUSIMU) Ectp
. [Toka3arens He
10.1. |CBuueTensCcTBa O rOCYJIapCTBEHHOM aKKpeAUTAINH;
10 HCTIONB3YETCS
N [Toka3zarens He
10.2. |TIpunoxeHus K CBUIETEIHCTBY O TOCYIapPCTBEHHON aKKPEIUTAIIHH.
HCIIOJIb3YeTCS
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[Tnan ¢puHAHCOBO-XO3SHCTBEHHOW ACATEIILHOCTH OPTraHU3aINH, YTBEPKAEHHBIN B
11 11 |ycranoBnenHOM 3akoHOAaTeNbCTBOM Poccuiickoii @enepaiuu mopsiake, Uik OI0KETHbIE Ectp
CMETHI OPTaHU3ALHH.

JlokanpHbIe HOPMAaTUBHBIE aKThl IO OCHOBHBIM BOIIPOCAM OPTaHU3AIMH U OCYIIECTBICHUS
0o0pa3oBaTeIbHON JAESITETLHOCTH, B TOM YHCIIE perilaMeHTHPYIOIINE MTpaBuiIa npuéma
o0yJaroumxcs, peKuM 3aHATui o0ydarommxcs, GOopMbl, IEPUOJTUYHOCTD U MOPSIIOK TEKYLIETO
KOHTPOJISI YCTIEBAEMOCTH U MPOMEXKYTOUYHOM aTTeCTAllMKM 00yUYaOIINUXCs, TTOPSIOK U OCHOBAHUS

12 nepeBo/ia, OTYMCICHHUS U BOCCTAHOBJICHUSI O0YYAIONIIUXCS, TIOPSI0K OPOPMIICHHS Eets
BO3HMKHOBEHHUSI, TPUOCTAHOBIICHHS U IPEKPAILEHHs] OTHOILICHUH MEXy 00pa30BaTeIbHON
opraHu3zaiyei u o0y4aoummMucs 1 (UI1) poAUTENIMU (3aKOHHBIMH MTPEICTABUTENISMN)
HECOBEPILICHHOJIETHUX 00yUYaOIUXCS.
19 12.1. |JlokanpHble HOpMATHUBHBIEC AKThI, pETJIAMEHTHPYIOIINE paBuiia mpuéMa 00yJaronuxcs; Ecth
12.2. |JlokanpHble HOpMATUBHBIC AKTHI, PETIIAMEHTUPYIONINE PEKUM 3aHATHH 00YUYaIOIMUXCS; Ectp
123 JlokanbHbIE HOPMATHUBHBIE aKThI PETJIAMEHTHUPYIOIHE (POPMBI, TIEPHOAMYHOCTH U MOPSIOK Eetn
" |[rexymiero koHTpoOS ycreBaeMOCTH U IPOMEKYTOYHOM aTTECTAUU 00YYAOIINXCSL;
12.4 JlokanpHble HOPMAaTUBHBIE aKThI, PErJIAMEHTHPYIOIINE MOPSI0K U OCHOBAHUS MEPeBO/Ia, Eotn
" |oTuncrieHus U BOCCTAaHOBJICHHS O0YYAIOIINXCS;
JlokanbHble HOPMATHUBHBIE AKThI, PETJIAMEHTUPYIOIINE TOPSI0K 0POPMIICHHUSI BO3HUKHOBEHUS,
125, |MPMOCTAHOBICHUA 1 NPEKpAIIEHNA OTHOILIEHUI MeX Ty 00pa30BaTeIbHON OpraHU3aIuei 1 Eetn
" |oOyuaromumucs U (MIK) POAUTENAMHE (3aKOHHBIME MPEACTABUTEISIMH ) HECOBEPIICHHOIETHUX
00yJaroIuXcsl.
13 13  [Otuér o pe3ynbraTax camoobcae10BaHus. Ecthb
JIOKyMEHT O MOpsAJIKE OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIYT (IPH HAJIMYUH), B TOM YUCIIE oKasaTers He
14 |oGpa3en qoroBopa 00 OKa3aHUH IJIATHBIX 00pa30BaTEIBHBIX YCIYT, TOKYMEHT 00 YTBEPKICHUN
CTOMMOCTH IIJIATHBIX 00pa30BaTEeNbHbIX YCIYT. HCTONB3YeTes
14 | 14.1. |[JokyMeHT O MOpsAKEe OKa3aHUsl IUIATHBIX 00pa30BaTEIIbHBIX YCIIYT; Ilokazatenpb He
14.2. |0O6pa3en 1orosopa 00 OKa3aHUU IJIATHBIX 00Pa30BaTEIbHBIX YCIYT; Ilokazarensb He
. . [Toka3zarensb He
14.3. |loxymeHT 00 yTBEpKJACHUU CTOMMOCTH OOYYCHHS IO KaX10M 00pa3oBaTeIbHOM IporpaMme. ——

JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IJIaThl, B3UMAEMOU ¢ pouTelNelt (3aKOHHBIX
IPEICTaBUTEINEH ) 3a TIPUCMOTP U YXOJ IEThbMH, OCBAUBAIOIIMMH 00pa30BaTEILHBIC TPOTPAMMEI
JOIIKOJIBHOI'O 06pa3013aH1/1;1 B OpraHu3anusax, OCymeCTBIAIOIMINX O6p8.30BaTeJIBHyIO
NeSITeNbHOCTD, 32 COJIepKaHue IeTell B 00pa3oBaTelbHON OPraHU3aIlNH, Pean3yIolei
00pa3oBaTesIbHbBIC MPOrPaMMbl HAYAIBHOTO OOIIIEr0, OCHOBHOTO OOIIETO WIIH CPETHETO O0IIIEro
15 15 |oOpa3oBaHus, eciu B TaKOW 00pa30BaTEIbHON OpraHU3alMK CO3/IaHbl YCIOBUS JIJIS Ectp
IPO’KMBAHUS 00YJaIOUINXCS B HHTEPHATE, MO0 32 OCYIIECTBICHHE IPUCMOTpPA U YXO/1a 32
JETHbMH B TPYIITIAX MPOJUICHHOTO JTHS B 00pa30BaTEILHOM OpraHU3aIH, peaTH3yomei
o0Opa3oBareIbHbIC TPOrpaMMBbl HAYAIBHOTO 00IIIEr0, OCHOBHOTO OOIIETO MIJIH CPEIHETO O0IIEeTo
oOpa3zoBanus (Mpu HaMU4KK). (J{J1s KO UMEIOIIUX TOMIKOIbHBIE TPYIIIbI, MPOIEHKY WITH
JUTsSI ”HTEPHATOB)

16 |IIpenmucanust PocoOpHanazopa, 0T4€Th 00 UCIIOJHEHUH TaKUX MPEINUCAHUN (P HATUYUH ). Ectp
16 16.1 [Ipennucanust opraHoB, OCYIIECTBISIIOIINX TOCYIapCTBEHHBIM KOHTPOJIb (HAA30p) B cdepe Eetn
" |obpazoBanus;
16.2. |OT4ETHI 00 MCTIOTHEHUN TAKUX MPEINUCAHUHN (TIPH HATTHIUH )*. Ectb
17 17 [WUuadopmanus o peann3yeMbIX ypoBHSIX 00pa3oBaHusl. Ectp
18 18 |Mudopmanms o popmax oOydeHusl. Ectp
19 19 [Mudopmaius 0 HOpMATUBHBIX CPOKAX O0YUEHUSI. Ecth
20 20 WNndopmanus o cpoke 1efcTBUS roCyapCTBEHHOM aKKpeAUTaI[i 00pa30BaTEIbHBIX IToka3arensb He
IPOrPaMM. YICTIOJIb3YeTCs
21 21 |HMudopmanus o6 onrcaHuu 00pa3oBaTeIbHBIX TPOrPAMM C IPUIOKEHUEM WX KOIHIA. Ecthb
29 99 Nudopmanus 00 ydeOHBIX IIIaHAX peau3yeMbIX 00pa30BaTeNbHbBIX MIPOTrPaMM C MPHIIOKEHHEM Eotn
UX KOIHH.
93 93 WNudopmanus 06 aHHOTAMHU K padOYUM POrpaMMaM JAUCHUIUINH (110 KaXKJ0H AUCIUTUINHE B Eert
cocTaBe 00pa30BaTENbHON MPOrPaMMBbI) C MIPUIIOKEHHEM UX KOMHMA (U HAJIMYHN).
24 24  |Mudopmanus o kaneHAapHBIX YU4eOHBIX TpaduKax ¢ IPHIOKECHHUEM X KOITHI. Ectp
o5 25 WNudopmanus 0 METOAMYECKUX M HHBIX JJOKYMEHTAX, HCIOIb3yEeMBIX JIJIsl 00eCTICUeHHSI Eotn

00pa3oBaTeIBHOrO TMpolecca.
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WNudopmanus o peaansyemMbix 00pa3oBaTebHBIX MPOrpaMMax, B TOM YHUCIIE O pealln3yeMbIX
a/IalITUPOBAHHBIX 00pa30BaTEIbHBIX IPOrpaMMax, ¢ YKa3aHUEM YUeOHBIX MTPEIMETOB, KYpCOB,

26 26 nncunrmnnv(Moz[yﬂeﬁ), MPAKTUKH, TPEAYCMOTPEHHBIX COOTBETCTBYIOLIEH 00pa30BaTeIbHON Eers
IPOrpPaMMON.

26.1. [Muadopmarus o peasin3yeMbIx 00pa3oBaTeIbHBIX TPOrPaMMax; Ecth
26.2. [Mudopmarus o peasin3yeMbIX aJalTHPOBAHHBIX 00pa30BaTEIbHBIX MPOrPAMMaXx. Ecthb
97 97 HNudopmanus 00 UCIIONB30BaHUU IPU peaTM3alluy yKa3aHHBIX 00pa30BaTeIbHbIX IPOrpaMM Bt
JIEKTPOHHOI0 00yYeHHsI U JUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTUH (IIPU HATTUYKH).
WNudopmanus o Y4MCICHHOCTH 00YYaIOLIUXCs IO Pealn3yeMbIM 00pa30BaTelIbHBIM [IPOrpaMMaM
3a cuéT OIO/KETHBIX aCCUTHOBaHUH (hesiepaibHOTO O0IKeTa, OF0KETOB CyOBEKTOB
28 |Poccwuiickoii denepanui, MECTHBIX OIOJKETOB U 1O JOTOBOpaM 00 00pa3oBaHMM 3a CUET Ecte

28 cpeAcTB (pU3NYECKHUX ¥ (W) IOPUIUIECKUX JIHII, O S3bIKaX, HA KOTOPBIX OCYIIECTBIISETCS

oOpa3oBanue (00yueHwue).
28.1 WNudopmanus 0 YUCICHHOCTH 00yYaIOLIUXCs 110 pealn3yeMbIM 00pa30BaTeIbHBIM Eotn
IporpaMMam;
28.2. [Mudopmarus o si3pIKax, HA KOTOPBIX OCYHIECTBISIETCS] 00pa3oBaHue (00yueHwue). Ecth
29 29 |Ceenenus (HauMeHoBaHUE) 00 00pa3oBaTEILHOM MporpamMme. Ecth
30 30 |[YpoBenn oOpa3oBaHUs. Ectp
IToxazarens He

31 31 |Kon m HamMeHOBaHUE TPOPECCHH, CIICIIUATBHOCTH, HAPABJICHHSI IIOATOTOBKH.

HCIIOJIb3YeTCS
WNudopmanus o HanpaBICHUAX U pe3ysbTaTax HAyYHOU (HAy4HO-MCCIIEAOBATEIHCKON )

32 gp |efTenbHoOCTH I HAY4YHO-UCCIIEJI0BAaTENLCKON Oa3e i e€ ocylecTBIeH s (115 IToka3arensb He
00pa3oBaTeIbHbIX OpraHU3alUI BBICIIEr0 00pa30BaHUs U OpraHU3alUi JONOTHUTEIBHOTO UCTIOJIb3YeTCs
npoeccroHaTbHOr0 00pa30BaHNs).

HNudopmanus o pe3yipraTax npuéMa o Kaxaoi npopeccuu, CrielnaibHOCTU CPEAHETO
npogeccuoHaIbHOro 00pa3oBaHus (IIPH HATMYUK BCTYINUTENbHBIX UCIIBITAHUN), KaXKI0MY
HAMpaBJICHUIO TIOJATOTOBKH HIIH CTICIIUAIIEHOCTH BBICIIETO 00PAa30BaHUSA C PA3TUUYHBIMU

33 33 [|YeroBusMH npuéma (Ha Mecta, puHaHCHpyeMBbIe 3a CUET OIOPKETHBIX ACCUTHOBAHUMN Iloka3arens He

(benepanbHOro Or/pKeTa, 6101KeToB cyobekToB Poccuiickoit denepalinu, MECTHBIX OIOIKETOB UCTIOJIBb3YeTCs

U TI0 JIOTOBOpaM 00 00pa30BaHUMU 3a CUET CPEACTB PU3HUCCKUX U (UITH) IOPUIUICCKUX JIHIT) C
yKa3aHHEeM CpefHel CyMMBbI HAOpaHHBIX OAJUIOB 0 BCEM BCTYITUTEILHBIM UCTIBITAHUSM, &
TaKXe O Pe3yJIbTaTax MepeBoa, BOCCTAHOBICHUS M OTUUCIICHHUSL.

Nudopmanus o heaepanbHbIX rocy1apCTBEHHBIX 00pa30BaTeIbHBIX CTaHAAPTAX U 00
00pa30BaTeIbHBIX CTAHIAPTAX C MPUIIOKEHUEM UX KOMH (MIpH Hamu4uu). JlomyckaeTcs BMECTO
34 34 |xomuii henepaabHBIX TOCYAAPCTBEHHBIX 00pa30BaTEIbHBIX CTAHIAPTOB U 00Pa30BATEIHHBIX Ectp
CTaH/IapTOB pa3MelIaTh TMIEPCChUIKA Ha COOTBETCTBYIOIINE JOKYMEHTHI Ha caiiTe
MunoOpnayku Poccun.

HNudopmarus o pykoBoautene o0pa3oBaTeIbHON OpraHU3alii, €ro 3aMECTUTENSAX, B TOM
yuce: GaMuius, UMsi, OTIECTBO (ITPU HATMYNUH ) PYKOBOJUTEISI, €T0 3aMECTUTENEH; TOJDKHOCTh

35 |pykoBoamTels, €ro 3aMeCTHTEINEH; KOHTAKTHBIE Telne(OHBI; aipeca dIEKTPOHHOU MOYTHI, B TOM Ectp
guciie HPOPMAIUs 0 MECTE HAXOXKICHHS (PHIIHATIOB 00pa30BaTENIbHOM OpraHu3auu (Ipu ux
HaJIUYKH).
35 351 Nudopmarnus o pykoBoauTene odOpazoBarenbHOM opranu3aiuu (¢ ykazaauem ©.1.0. u Eert
" |momxHOCTH);
359 Nudopmanus o 3aMecTUTENSIX PYKOBOAUTENS 00pa30BaTENbHON OpraHu3alnu (C ykasaHuem Eetn
" |®.1.0. u gomkHOCTEI);
35.3 |KonTtakTHBIC TETEPOHBI PYKOBOAUTEISI 1 €T0 3aMECTUTEIICH; Ectp
35.4 |Anpeca 5neKTpOHHON MOYTHI PYKOBOJUTEINS U €r0 3aMECTHTEIICH. Ectp

HNudopmanus o nepcoHaIbHOM COCTaBe MeJaroruueckux pabOTHUKOB C YKa3aHUEM YPOBHS
o0pa3oBaHMsl, KBATM(PUKAIIUU U OIbITa pabOTHI, B TOM 4Hcie: GaMUiIHs, UMs, OTYECTBO (TIpU
HaJU4KMK) pabOTHHUKA; 3aHUMaeMas JTOJDKHOCTH (JIOJDKHOCTH); TIPENoaBaeMble JUCITUTIITUHEI;
36 |yu€Has cteneHb (MpH HATMYUM); yu€HOE 3BaHHE (TIPU HAJTMYMH); HAUMEHOBAHUE HAIIPABIICHUS Ectp
MOJITOTOBKH ¥ (WJIN) CIIEIUATHHOCTH; JAHHBIE O TIOBBIIIICHUH KBATH(PUKAIIUN U (1IN )
npodeccuoHaNbHOM MepernoAroToBKe (MpH HATMYUH); OOIIMHA CTaKk pabOThI; CTaXK pabOTHI IO

CHELHATbHOCTH.
36 36.1 |Damunus, ums, 0TY€CTBO (MIPH HATMYKH) PAaOOTHHKA; Ectb
36.2 |3annMaemas TOKHOCTD (JOKHOCTH); Ectp
36.3 |IIpenonaBaemble TUCIUILIAHBL; Ecte
36.4 |YuéHas creneHb U y4eHOE 3BaHUE (TP HAIUYHH); Ectp
36.5. |HanMeHoBaHWE HANIPaBICHHSI MOTOTOBKY U (WJIHM) CIEIIMATbHOCTH; Ectb
36.6. |JlaHHBIC O MOBBIICHUN KBATH(HUKAIMH W/WIH TPOPECCHOHATHLHOMN MEPEroroTOBKE Ecthb
36.7. |O6mmii ctax paboTHI; Ectp
36.8. |Ctaxx paboTHI O CIEHUATBHOCTH. Ectp
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Nudopmaniusg o MarepranibHO-TEXHHUECKOM 00ecTiedeHrH 00pa30BaTebHOM A TENbHOCTH (B
TOM YHCJIC: HATWYKE 000PYIOBAaHHBIX YUECOHBIX KAOMHETOB, 0OBEKTOB ISl TPOBEICHUS

37 |mpakTHueckux 3aHATHH, OMOINOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS U BOCIIUTAHHS, B TOM Ectp
qUCJIIC HpI/ICHOCO6J'ICHHI>IX AJIA UCITOJIB30BaHUA WHBAJIMAAMU U JIMIaMH C OIrpaHUYCHHBIMU
BO3MOKHOCTSAAMMU 300POBbB.

37.1. |[Hammume o60py0BaHHBIX YYEOHBIX KAOWHETOB; Ectp
37 37.2. |Hanmume 0ObEKTOB IJIs1 MPOBEACHHS IPAKTUUCCKUX 3aHSITHIA; Ectp
37.3. |Hanuumne OMOIMOTEK; Iloxa3areinn He
37.4. |Hannuue 0ObEKTOB CHOPTA; Ectp
37.5. |Hanmume cpeactB oOydeHus 1 BOCTIUTAHUS. Ectp
37.6. |Ectp 1n mHpOpMaLUs 0 IPUCIIOCOOICHUH JIJIsl HCIIONB30BaHUs WHBaNUamun jJumamMu OB3 Ectp
38 Nudopmanus 06 obecrieueHnn J0CTyMa B 31aHUs 00pa30BaTeNbHOM OpraHU3alliy UHBAIHIOB U B
CTh
JIUI] C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 37I0POBBSI.
38 Onucanue (pa3menienre HoTo- BUI€OMATEPUATIOB C ONMIMCAHUEM) YCIOBUN U BOZMOKHOCTH
38.1. |mocTyma B MOMEINICHUST OpraHU3aI[UN HHBAIHUIAM U JIUIAaM C OTPAaHMYEHHBIMUA BO3MOKHOCTSIMH Ectp
3JI0POBBS;
38.2. |[TacmopT mocTymHOCTH 00pa30BaTeILHON OpTaHH3AIIH. Ecth
39 Nudopmanus 06 ycIoBUSX MATAHUS 00YUYAIONTUXCS, B TOM YHCJIC HHBAIHJIOB U JIUIL C E
CTh
OrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 37I0POBbsI (TP HATTUYHH).
39.1. |[dokyMeHT 00 opraHu3aIiy MUTaHUS B 00pa30BaTEIbHON OpTraHU3aIlNH; Ectpb
39 39.2. |[Menro; Ectp
39.3 JlokyMeHT 00 opraHW3aIliy MTUTAHKS HHBAIU/IOB | JIUI] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU L
3. . CTh
3J10pOBBsl B 00pa30BaTeIbHON OpraHu3aluu (Mpu HAJINYUK);
39.4 MeHt0 AJ11 MHBATUAOB U JIUII C OTPAHMYEHHBIMHU BO3MOXKHOCTSIMH 37I0POBbS B 00pa30BaTENbHOM B
4. CTh
opraHuzanuu (Mpyu HATAYUN).
40 WNudopmanus 00 yCIoBUSAX OXpaHbl 30POBbsl 00yUArOIIUXCs, B TOM YUCIIC HHBAJIUIOB H JIUI] C E
CTh
OTrPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI.
40 401 Nndopmaniysg o Hanuuuu BO3MOKHOCTEH 00ecriedeHns YCIOBUH Il OXPaHbI 37J0POBbSI E
A, CTh
oOy4Jaromuxcst (HaTMmyue MeAMyHKTa, MEIKaOuHeTa U T.11.);
40.2. [JlokaybHBI HOPMATHUBHBIN aKT 00 OXpaHe 30POBbsl 00YUAIOIIUXCS. Ecth
Nudopmanus o nocryne Kk H”HGOPMAITMOHHBIM CHCTEMaM U UH(GOPMalMOHHO-
41 41 |TeneKOMMYHHMKAIIMOHHBIM CETSIM, B TOM YHCIIE TPUCIIOCOOJICHHBIM JIJIs1 UCTIOJIb30BaHUS Ecte

WHBATUIAMH | JIUT[AMU C OTPAaHUICHHBIMU BO3MOYKHOCTSIMHU 3]IOPOBBSI.

Nudopmanius 06 31eKTPOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPbIM 00eCTIeunBaeTCs
42 42 |mocTym o0y4arouiuxcs, B TOM YHCJie TPUCTIOCOOICHHBIE JIJIsl HCTIONb30BAHMS HHBAIUIAMU U Ecth
JUIIAMH ¢ OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU 37I0POBBSI.

Nudopmanus o HATU4IHK CrIeNUATbHBIX TEXHUYSCKUX CPEICTB O0YUYCHHS KOJUICKTHBHOTO U

43 43  |MHAMBHUYAJIHHOTO MOJIb30BAaHUS JIs HHBAIM/IOB U JIUL C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH Ectp
3JI0POBBSI.

44 44 Nudopmanys o HAMU4IUK U yCIOBUSX MPEAOCTABICHUS 00yYaloUMCs CTUIIEHIUN, Mep [Toka3arens He
COIMAIBHON MOANECPKKU (IIPU HATHUYHH). HCIIOJIb3YETCS
Wndopmanus o Hanuyuu oOLIEKUTHS, UHTEPHATA, B TOM YHCJIe TPUCIIOCOOICHHBIX IS

45 45 |McTOMb30BAHMS HHBANHAAMH H THLAMH C OTPAHHIEHHBIMA BOSMOXKHOCTAMH 3110POBbA, Iloka3arensb He
KOJIMUECTBE JKUJIbIX TOMEIICHUN B OOIIEKUTHUH, UHTEPHATE JIJIsl HHOTOPOAHUX 00y4YaroLuXcs, HCIIOJIb3YETCS

(hopMUPOBAaHNH MJIATHI 32 NPOKUBAHUE B OOIEKUTHH (TPU HATTMYHH).

Iloka3arens He

46 46 |Nudopmanus o TpyaOyCTPONCTBE BBHIITYCKHUKOB (TIPU HAJTUYUH). I ——
47 WNudopmanus o HaAMTUYUK U TOPSIIKE OKa3aHMS IJIATHRIX 00pa30BaTENbHbIX YCIyT (TIpU [okazarens He
47 HaJIMYWH). HCTIOJb3YeTCs
47.1. |Mudopmanus o HaTMUIMK OKa3aHUS IUIATHBIX 00pa30BaTEIbHBIX YCIIYT; [TokazaTenp HE
47.2. [Mudopmanus o mopsiike OKa3aHHs TUIATHBIX 00pa30BaTEIBLHBIX YCIIVT. IToka3aTesb He
HNudopmanus 06 06bpEme 00pa3oBaTebHON AEATENFHOCTH, ((UHAHCOBOE 00ECTIEYEHNE KOTOPOI
48 4g |ocymectBiseTes sa cuéT OIO/PKETHBIX aCCUTHOBAHUH (pe/iepaabHOro OI0pKeTa, OI01KETOB Eetn
cyobexToB Poccuiickoit denepaninu, MECTHBIX OIOPKETOB, 110 I0roBopaM 00 00pa3oBaHUU 3a
cu€T cpeacTB GU3NUECKUX U (MIIH) IOPUINYECKHX JIHII.
49 49 WNudopmanus o mocTyrieHnn GUHAHCOBBIX U MAaTEPHAIBHBIX CPENICTB B 00 UX PACXOIOBAHUH Eotn

110 UTOraM (PMHAHCOBOT'O TrOJIA.
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Nudopmanius o komuvecTBe BaKaHTHBIX MECT 7S puéMa (TiepeBojia) 1o KaxKaon
00pa3oBaTeIbHOI Mporpamme, Tpopeccuu, CreUaIbHOCTH, HAITPABICHHUIO MOJITOTOBKY (HA
50 50 [mecra, huHaHCHpYEMBIC 3a CUET OIOKETHBIX aCCUTHOBAHUH (hemepabHOro Or0KeTa, Ectp
010/ 1KeTOB CyOBeKTOB Poccuiickoit deneparivu, MECTHBIX OFOKETOB, TIO IOTOBOPaM 00
o0pa3oBaHuH 32 CUET CPeICTB (PU3NIECKHX U (MIIH) FOPHINICCKUX JIUIT).
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ITokazarens oneHku kadectBa 1.1 paccuntsiBaeTcs no popmysne 1.1, npuBeIEHHOMN BBIIIIE:

1 " U,
H — CTCHN caurt
i —2X(H +— )XlOO

HOPM-CTEH[ HOpM-CalT

Uerens = 10,00 W i = 41,00
I/IHOPI\’I'CTGHH = 10 HHOpM—CaﬁT = 41
1 10,00 41 i
My =X ( TR AT ) x 100 = 100,0

Benuuuna noka3zarens oneHnku kadectBa 1.1 «CooTBercTBue HHpOpMaLUU O ACSITEIBHOCTU
OpraHW3alWK, pa3MENIEHHOW Ha OOMEeIOCTYMHBIX HWH(POPMAIMOHHBIX pecypcax, ¢
colepkaHuilo U Topsaaky (popme) pasMmelieHus, YCTAaHOBJICHHBIM HOPMATHUBHBIMU
MPaBOBBIMU aKTaMU:

- Ha UH(OPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OPTaHU3AIUY;

- Ha O(pUIMAIIBHOM caiiTe OpraHu3aliyd B UHPOPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOW CETH
«MHTEepHET» ¢ y4éTOoM ero 3HayuMMocTH, npuBeaéHHoro B Tabm. 1 (ITokasarens 1.1.),
COCTAaBJISIET:

[T X Mokasarens 1.1. = 1000 x 0,3 = 30,0

AHaJIUTHYECKAs cpaBKa 3
00 oueHKe HCIOJHeHHUs HA caiiTe moka3artenas 1.2 «Haaunuue Ha opuuuaIbHOM caiiTe
opranu3anuu (y4pexaeHusi) MHpopManuM 0 AUCTAHHHMOHHBIX CHOCO0aX OOpaTHOM
CBSI3M U B3aUMO/IECTBHS € NMOJYy4aTeJsIMH YCJIYT ¥ UX (PYHKIIHOHUPOBAHUE)»

” OtmeTka 0
Ne ITapameTpsl noka3areJisi (C10co0ObI 00PATHOM CBSI3H)
HAJINIUHU
1 |Tenedon Ectb
2 |DnexkTpoHHas modrta Ectb
DNeKTpoHHBIE cepBHCH (dopma A TMOAAYM  BIIEKTPOHHOTO  OOpalleHHs,
3 |mosydyeHHe KOHCYIJIBTALUK 110 OKa3bIBAEMBIM yCayram, pasiaen "Jacro 3agaBaeMbie EcTh
BOIPOCHI"
TexHu4eckass BO3SMOKHOCTh BBIPKEHUS MOJIydaTeIsIMH 00pa30BaTEIbHBIX YCIyT
4 |MHeHHUS O KaueCTBE OKa3aHWs YCIyr (HaJHMYWe aHKETHI JUIS OMpOoca rpaXkaaH WU EcTh
TUIEPCCHUIKY Ha Hed).

[Tokazatenr omenku kadectBa 1.2 «Hamumume Ha oduiumanbHOM cailTe OpraHU3alNUH
(yupexxnenusi) wuHbOpMaUMM O JIMCTAHLUMOHHBIX crmocobax oOpaTHOM CBSI3U U
B3aMMOJICHCTBHUS C TMONYyYaTeIsIMH YCIOYr W WX (DYHKIMOHMPOBAHUE» PACCUUTHIBACTCS
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HUCXoasd M3 KOJIHMYECTBA JUCTAHIIMOHHBIX CII0COOOB 06paTHOﬁ CBA3HU U B3&HMOI[€I>1CTBH$I C
MMoJIydaTeisiMu yCJIyT, IPpCACTABIICHHBIX Ha camnte OpraHu3anuu.

[TokazaTennb onieHKH KadecTBa 1.2 paccunutbiBaercs 1o ¢popmysie 1.2, npuBe1EHHON BhIIIIE:

HI[I/ICT = T)mCT X C)ch T)U/ICT - 30 C)II/ICT - 4

H[ll/ICT = 30 x 4 TOor1a H)ll/lCT = 100

Benuunna mokasarenss ounenku kadectBa 1.2 «Hanmmume Ha odunmanbHOM —caiiTe
opranuzanuu (yuypexaeHus) nHQopManuu o TUCTaHIIMOHHBIX CIIOc00ax oOpaTHOM CBSI3M U
B3aUMOJICUCTBUSL C TIONyYaTeIsIMU YCIAYr M UX (DYHKIIMOHUPOBAHHE» C Y4YETOM €ro
3HaYUMOCTHU, IPUBEIEHHOTO B Ta0M. 1, COCTaBIIAET:

100 x 03 = 30

[lokazatenr omenku kadectBa 1.3 «Jloms momydareneit oOpa3oBaTENbHBIX —YCIYT,
VIOBIETBOPEHHBIX  OTKPBITOCTHIO, TIOJHOTOM W  JOCTYIMHOCTHIO HMH(POpMAIMH O
NESATEIbHOCTH OpraHu3allui, pa3MEIIEHHOM Ha HMH(POPMAIMOHHBIX CTEHIaX, Ha CalTe»
pacCUMTBHIBACTCS  MCXOAA M3  COOTHOLICHUS  KOJIMYECTBA  MOJy4aTeaed  YCIIyT
VIOBJICTBOPEHHBIX ~ OTKPBITOCTBIO, TOJHOTOM W  JOCTYIMHOCTBhIO HMH(MOpPMAIMU O
NEATEIbHOCTH 00pa30BaTeNIbHOM OpraHu3alud pa3MeniéHHOM Ha HWHGOPMALMOHHBIX
CTEHJaX B IIOMCIICHHH o0O0pa3oBaTeIbHOM OpraHu3alMd W Ha OQUIHMAIBHOM caiTe
oOpa3zoBaTeNbHONU opraHu3anuu B ceTu «MHTepHET», K KOJWYECTBY MOJydaTesied yciayr
UCIIOJIB3YIOMINX CTEHJBI M CalT oO0pa3oBaTeNbHON OpraHu3aIuy IS TOJy4Ye "HUS
nHpopmaluu o e€ AeITEILHOCTH 1 BBIPA3UBIIMX MHEHHE 10 IAHHOMY MTOKa3aTelto.

KosnuecTBo moJsryuyaresien yciayr:

1{ncnonb3yrommx creHabl 105
yIIOBJIETBOPEHHBIX MH(OPMAIHEH Ha CTEHAAaX 104
HEY/IOBJICTBOPEHHBIX HH(pOpMAIIEl Ha CTEHIaX 1
HE BBIPa3UBLINX MHEHUE 0

2|MCOJIBb3YIOIINX CANUT 94
yIIOBJIETBOPEHHBIX UH(OpMaIIHeil Ha caiiTe 89
HEYJIOBJIETBOPEHHBIX HH(POPMAIIMEH Ha caliTe 4
HE BBIPA3UBIINX MHEHHE 1

ITokazarensb onieHku kadecTBa 1.3 paccunthiBaeTcs no Gopmyse 1.3, npuBeIEHHOMN BBIIIIE:

1 YCTCH[[ ycal‘;n
HOTKp—y,H = ? X ( + ) x 100

S |

qO6IH—CT€H,ZI oO11-caiT
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Yerenn = 104 Yeaiir = 89
Yoomcrens = 105 Yoomecaiir = 94
1 104 89
HOTK yn ==X + 100 = ,
SR (T 01 ) ¥ 96,9

Benuuuna nokazarens onenku kadectBa 1.3 «Jlosns momyuareneit o6pa3oBaTeabHBIX YCIYT,
YIOBJIETBOPEHHBIX  OTKPBITOCTHIO, TMOJHOTOM U  JOCTYNHOCTBbIO HMH(MOpMAIMK O
JESTENHPHOCTH OpraHU3alMK, Pa3MENIEHHOW Ha MHGOPMAIIMOHHBIX CTEHJaX, Ha callTe» ¢
y4€TOM €Tr0 3HAYMMOCTH , IPUBEAEHHOTO B Ta0JI. 1, COCTaBIseT:

96,9 x 04 = 390

3nauenue kpurepusi 1 «OTKpBITOCTH W JAOCTYMHOCTh HH(MOpManuu 00 opraHU3aluu
OCYILECTBIISIONIEN 00pa30BaTEIbHYIO ACSITEILHOCTD» PACCUUTBIBAETCS 1O (popMmyie:

Kl — 0,3 X HI/IH(b + 0,3 X HI[I/ICT + 094 X HOTKP-YI[

WA TYTEM CJIOKEHHS MOJYYECHHBIX 3HAYEHHUM MOKA3aTeJIeN OLICHKW KadyeCTBAa KPUTEPHUS C
YYETOM UX 3HAUUMOCTH

Ki= 03x100 + 03x100 + 04x9686 = 98,7
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Kputepnii 2 «KomMpopTHOCTH yCIOBUI B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas
NESTENIbHOCThY ~ PACCUUTBIBAETCSA IMYTEM  CIOXKEHUs OalJIoB  yCTaHOBJIEHHBIX
nokasaresneil orneHkn kadectBa 2.1 «OOecrmedeHne B OpraHU3aluud KOMQpOPTHBIX
YCIIOBHi1, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTesIbHasA AESITENbHOCTEY U 2.3 «Jloms
noJrydaTesiei 00pa3oBaTeIbHbIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA,
B KOTOpBIX OCYIIECTBIsIETCS 0OOpa3oBaTelIbHAs JEATENBHOCTE» € YUYETOM UX
3HAYUMOCTH, a TaKXe HE YCTaHOBIEHHOTO sl cdepbl OoOpa3oBaHUS IOKa3aTems
OLICHKM KauecTBa 2.2 «Bpems oXugaHus TNPEAOCTaBICHUS YCIyTW», pacuéTHas
BEJIMYMHA KOTOPOTO OINpEIEseTcss KakK cpeaHee apu(pMETHYECKOe KOJIMYECTBO
0aJIoB IO YCTAHOBJICHHBIM MoKa3zaTeasMm 2.1 u 2.3.

[Tokazatennp omenku kadectBa 2.1 «ObOecrnedeHre B oOpraHu3anuu KOMGOPTHBIX
YCIOBUM, B  KOTOPBIX  OCYIIECTBISETCS  oOpa3oBaTeibHasl  JICSATEILHOCTH)
PACCUUTBIBACTCS UCXOMAS U3 KOJIMYECTBA KOM(DPOPTHBIX YCIOBUHM JIsI MIPEIOCTABICHUS

YCIIYT.

AnanuTnudeckas crpaska 4
00 oreHKe UcToJIHeHUs Tokazarens 2.1 «ObecnieueHre B opranu3alui KoMGpOPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBISETCS 00pa3oBaTeIbHAS ACSITCIBHOCTDY

Ne [TapameTpsl mokazaTens Otmetka
1 [Hanuuue 30HBI OTIIbIXA (0KUAAHUS) Ectp
2 |Hanuume v MOHATHOCTb HABUTAIIMU BHYTPHU OpraHU3aluU Her
3 |Hamuume u 1OCTYTHOCTH MUTHEBOM BOJIBI Ectp
4 Hanuuue v 10CTynMHOCTh CAHUTAPHO-TUTMEHUYECKUX E
. CTh
MTOMEIICHU I
5 [CanuTapHoe cocTosiHUE TOMEUIEHUI OpraHu3aluu Y noBn

TPAHCIIOPTHAS JOCTYIMHOCTD (BO3MOKHOCTH J10€XaTh 10
6 |opraHuzaruu comuanibHON c(hepbl Ha OOIIECTBEHHOM Y oBn
TpaHCIOPTE, HAJTUYKE MAPKOBKH);

[TokazaTenp ornenku kadectBa 2.1 paccuutbhiBaercsa mno dopmyne 2.1, npuBenéHHOU
BBIIIIC:

HKOM(I).yCJT = TKOMCI) X CKOM(I)

CtpaHuua 26 s 64



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

TKOMqJ = 2 O CKOM(b = S

HKOMcb.ycn - 20 X 3) = 100

Econ koadpdunrient Cxomd okaxkercst paBHbIM 6, Torna ko dunueHt [Ixkomd.ycn = 100

Benuunna moxazarenst oreHku kadectBa 2.1 «ObOecrieueHue B OpraHU3alluU
KOM(OPTHBIX YCIOBUM JUIsl HPENOCTABICHUS YCIYr» C y4€TOM €ro 3Ha4yMMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTaBIISET:

100 x 03 = 30

[Tokazarens oueHkH KadyecTBa 2.2 «Bpemsi oxxugaHusi MpenoCTaBICHUS YCIyTH» s
00pa30BaTENIbHBIX OpPraHU3aluii HE YCTaHOBJIEH.

[Tokazarens omenku kadectBa 2.3 «Jlons momyuaTeneid oOpa3oBaTENbHBIX YCIYT,
YIIOBJIETBOPEHHBIX KOM(POPTHOCTbIO  YCJIOBHH, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBareyibHasl JI€ATEIbHOCTb» PAaCCUMUTHIBAETCA HUCXOAS M3 COOTHOIICHUS
KOJIMYECTBA TOJyyaTeled YCIyr YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUH
IIPEIOCTABJICHAS YCIyr B OOpa30oBaTEJIbHOM OpraHu3aluy K OOLEMY KOJUYECTBY
NOJIb30BaTENe yciayr o0pa30BaTeNbHOM OpraHU3allid, BBICKA3aBUIMX MHEHUE 110
JAHHOMY I1OKa3aTellto.

KonuyecTBo nosyuarenei ycuyr:

1|ynoBneTBOpEHHBIX KOM(POPTHOCTHIO YCIOBUN 150
2|HEYIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 10
3|He BBIpa3UBIINX MHEHHE 0

[Tokazarens orneHKH KadecTBa 2.3 paccuuThiBaeTcs mo ¢gopmyne 2.3, mpuBeAEHHON
BBIILIE:

KoM
mevt =2 x 100
oo
yKOM(I) = 150
q06m = 160
e, :1—28)( 100 = 94

Bennunna mokaszarenss oueHku kadectBa 2.3 «Jlonms modywarened  ycuyr,
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM MPEAOCTABIEHUS YCIYD» C YUYETOM €ro
3HaYUMOCTH, IPUBEAEHHOTO B Tabi. 1, cocTaBiser:

94 x 03 = 28

BenuunHa nokazartens onpenensiercs Kak cpeHee apupMeTHuecKoe yCTaHOBIEHHBIX
nokazareneit 2.1 u 2.3 u paccuntbiBaeTcs o Gopmyie 2.2, mpuBeIEHHO BBILIE:
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H06p = ( HKOM(b.ycn + HKOMQ)yJ:[) / 2

OXKH

I = 100 v = o938

KoM.ycn ya

m°” o = (100 + 938 ) / 2= 97

Pacuérnas BenmmymHaA HEYCTAHOBJICHHOTO TOKAa3aTels OICHKUA KadecTBa 2.2 «Bpewms
OKHMJIaHHS TIPEAOCTABIICHHUS YCIYTH» C YYETOM €Tr0 3HAYMMOCTH, NMPUBCIEHHOTO B
Tabi. 1, cocraBiser:

97 x 04 = 388

3nauenne kputepusi 2 «KomMbOpTHOCTh YCIOBUN MNPEJOCTABICHUS  YCIIYT»
paccuuThiBaeTCs 1o hopMmyie:

KZ — 073 X HKOM(b.ycn + 094 X H06p0>1<1/1z[
Ko = 03x100 + 04x969 + 03x93,8 = 96,9

NN HYTéM CJIOKCHUA IIOJYYCHHBIX 3HAUCHHMN ITOKa3aTeie OLICHKHN Kadc€CTBa
KPUTCpHUA C y‘IéTOM HNX 3HAYHMMOCTHU

K. = 300 + 388 + 280 = 96,8

KoM
+0,3x I,
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Kputepnit 3 «JlocTymHOCTh yciayr o00pa3oBaTenbHOM JNEATEIBHOCTH IS
MHBAJIMJIOB» PAaCCUUTHIBACTCS IIyTEM CIIOKEHUs OalyloB IOKa3aTelned OLEHKU
kauectBa 3.1 «OOopynoBaHHe TEpPpUTOpPUH, TMpPHIETAIONIEH K  3AaHUSIM
OpraHM3alMy, ¥ TOMELIEHUH C Yy4YeTOM JAOCTYNHOCTH Uil WHBAJIWIOBY, 3.2
«O0ecnieueHre B OpraHU3aIMU yCIOBUM JOCTYIMHOCTH, TO3BOJISIOMIMX WHBAIHIaM
nojyyaTb 0Opa3oBaTelbHbIE YCIYTM HapaBHe cC JApyrumu» u 3.3  «/[ons
IoJIydaTenied  oO0pa3oBaTENbHBIX  YCIYT, YAOBIETBOPEHHBIX  JOCTYIHOCTBHIO
00pa30BaTeNIbHBIX YCIYT AJIs HHBAIUIOB» C YUETOM UX 3HAYMMOCTH.

[Tokazatenb onenku kadectBa 3.1 «OOopynoBaHUE TEPPUTOPHH, MPUIIETAIONMIEH K
3MaHUSIM OPTaHU3alMU, U MOMEIICHUH C YYETOM JOCTYMHOCTU ISl UHBAIUIOB)»
PACCUUTHIBACTCS MCXOMS M3 KOJMYECTBA YCIOBUU JOCTYMHOCTH 0O0pa3oBaTEIbHOM
OpraHu3allvy JJisl THBAJIU]IOB.

AHanuTh4deckas CrpaBka 5
00 omeHke wucnosHeHUs Tokazarens 3.1 «OOopynoBaHHE ~TEPPUTOPHH,
IIPUJIETAIOIIEH K 3JaHUSAM OPraHu3aluu, U IIOMEIIEHUN C YYETOM JTOCTYITHOCTH IS
WHBAJINUOBY

Ne [TapameTpsl moka3aTens OtmeTKa
1 O6opynoBaHe BXOAHBIX TPYII HaHAycaMu (MOAbEMHBIMU -
CThb
maTpopMamu)
5 Hanuuue BpIIETEHHBIX CTOSHOK JUJISl aBTOTPAHCIIOPTHBIX CPEACTB -
€T
WHBAJIMJIOB
Hanuuune agantupoBaHHbIX TU(TOB, NOPYUYHEH, pac-IIMPEHHBIX -
o CThb
JBEPHBIX MTPOEMOB
IToxasarens
HE
3 |Hamwume amanTUpoOBaHHBIX TU(PTOB
HCIIONb3YET
(&8
Hannuune agantupoBaHHbBIX IOPYYHEH, Ects
Hanuuue aganTupoBaHHBIX IBEPHBIX IPOEMOB Ectb
4 |Hanuuue CMEHHBIX Kpecen-KOISICOK Ecrp
5 Hanuuue cnenuanbHo 000py10BaHHBIX CAHUTAPHO-TUTHEHUYECKUX -
o €T
NOMEIICHUI B OpraHu3aluu

ITokazarenpb oneHku kadectBa 3.1 paccunThiBaercs no dhopmyse 3.1, mpuBenéHHoi
BBIIIIE:
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opr —_ opr opr
IT hitelos T JIOCT x C JIOCT

T = 20

J0CT

C" oer = 3,0

J0CT

m™. .. = 20 x 3 = 600

Benuunna mnokazarenst oneHku kaudectBa 3.1 «OOecnedyeHue B OpraHu3alvu
KOM(OPTHBIX YCIOBUW MJIs MPEIOCTABICHUS YCIAYr» C YYETOM €ro 3HAYMMOCTH,
NpUBEAEHHOTO B Ta0. 1, cocTaBiseT:

60 x 03 = 18

[lokazarenp oueHku kadectBa 3.2 «OOecrieueHWE B OpraHU3alUU  YCIOBHIM
JOCTYIIHOCTH, IO3BOJIIOIIMX HWHBAJIUAAM MOJIy4aTb OOpa30BaTENIbHBIE YCIYTH
HapaBHE C JAPYTMMH» PACCUHATHIBACTCA MCXOId M3 KOJMYECTBA YCIOBUU
JNOCTYITHOCTH, O3BOJIIFONIMX UHBAJIWIAM MOJIy4aTh YCIYTH HApaBHE C IPYTHUMHU.

AHanuTH4deckas CrpaBka 6
00 olleHKe HCHOJHEHHUs mokazaTtens 3.2 «ObecriedeHrne B OpraHU3alluM YCIOBUM
O CTYITHOCTH, TTO3BOJISIONIMX WHBAIHMAM IIOJy4aTh OOpa30BaTEIbHBIC YCIYTH
HapaBHE C APYTUMI»

No [TapameTpsl okazartesns OTmeTKa

JyOGnupoBaHue 1Jisi MHBAJIMIOB IO CIIYXY U 3PEHUIO 3BYKOBOU U

o Her
3pUTENBHON UH(pOPMAIUK.

JlybnmupoBaHue HAIIMCEH, 3HAKOB U MHOW TEKCTOBOM 1
2 |rpaduueckoii nH(GOPMALINK 3HAKAMH, BHITIOJIHEH "HBIMU penbedHO- |  Her
To4euHbIM IpudTom bpaiins.

B03M0OXHOCTB MPEAOCTABICHHS MHBATIUAAM 10 CIYXY (CIyXy H

Her
3pEHHUI0) YCIIYT CypAoIepeBoIrKa (TU(IIO — CYypAOTIePEBOIIHKA).

AnbTepHaTHBHAs BEPCHUSA CaillTa OpraHU3alnuy 1Ji1 UHBAJIU0B 10
3pEHMUIO.

Ectp

[Tomorrs, oka3piBaeMasi paOOTHUKAMU OpTraHU3aLWHU, TPOIIEIITUMH
5 |HeoOxoanmoe oOyueHue (MHCTPYKTUPOBAHUE), 10 COMPOBOXKACHUIO | Her
WHBAJIMI0B B IOMEIIEHUU OpraHU3aI1H.

Bo3moxHOCTh peiocTaBieHns 00pa30BaTeIbHBIX YCIYT B
JOVCTAHIIMOHHOM PEXUME WIIA HA IOMY.

Ectp
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ITokazarenp oreHKH KauecTBa 3.2 paccuuThiBaeTcs 1no dhopmysie 3.2, IpuBeaEHHON
BBIIIIE:

HycnyerOCT - TycnyerOCT X CyCHyFZlOCT
yeryr _
T eer = 20
yeryr —
C J0CT - 2
™ . = 20 x 2 TOrIa ™ o = 40

Benuunna mnoka3zarens OLCHKHN KadcCTBa 3.2 «ObecneueHue B OpraHu3anu
YCJIOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIIOIMX HWHBAJIWAAM I10JYy4aTb O6pa3OBaT€J'IBHBIe
YCIYI'H HapaBHC C APYTHUMH» C y‘{éTOM €Iro 3Ha4YMMOCTH, HpI/IBGI[éHHOFO B TaOJI. 1,
COCTaBJIAACT.

40 x 04 = 16

[Tokazatenb onenku kadectBa 3.3 «Jlons mosydareneil oOpa3oBaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO 00pa30BaTEIbHBIX YCIYr JUIsl WHBAJIUIOBY
pPacCUMTBIBAETCS HMCXOAd W3 OTHOLICHHs KOJMYECTBA MOJydaTelaed yCIyr —
MHBAJIUJOB, YAOBIETBOPEHHBIX AOCTYNHOCTBIO YCIYr Uil MHBAJIHMIOB K OOLIEMY
KOJIMYECTBY OMPOIICHHBIX MOJy4aTeNeil YCIyT — MHBAIUAO0B, BEICKA3aBIINX MHEHHE
110 TAaHHOMY TIOKa3aTelto.

KonuyecTBo nomyuarenei ycnyr:

1{nmeromux ycTaHOBIEHHYIO TPy HHBAJIUTHOCTH 9
YAOBIIETBOPEHHBIX TOCTYITHOCTHIO 00Pa30BaTEIbHBIX YCIIYT IS

2 |naBanumon 7
HEYIOBIIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIIYT IS

3|uaBanuIos 2

3|He BBIpa3UBIINX MHECHUE 0

[Tokazarens oreHKM KadecTBa 3.3 pacCUMTHIBAaeTCs Mo Gopmyie 3.3, MpUBEIEHHON
BBIIIIE:

or _ y)J,OCT y[lOCT - 7
e . —LIHHB x 100 y = g
JOCT —_ 7 —
=, = 5 x 100 = 77,8

Benuunna  moka3zarenss  oumeHkd — kadectBa 3.3 «Joms  momydareneit
00pa30BaTENbHBIX YCIYT, YIOBIETBOPEHHBIX JOCTYHMHOCTHIO 00pa3oBaTeIbHbBIX
yCIyr ISl MHBAJUAOB» C Y4€TOM €ro 3HA4MMOCTH, MPHUBEAEHHOrO B Tabm. 1,
COCTaBJISAET

778 x 03 = 23,3
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3nauenne kpurepus 3 «JlocTymHOCTH 0O0pa3oBaTeNbHON JIEATENIBHOCTH A
WHBAJIAIOBY» PACCUUTHIBACTCS 1O HOpMYJIE:

3_ opr yCIIyT JIOCT
K% = 0,351 o, + 0,4XTP 0 + 0,3 T,

WIM IIYTEM CIIOKECHHUSA IIOJIYYCHHBIX 3HAYCHUM IIOKA3aTelIed OLCHKH KayecTBa
KPUTEPHUS C YIETOM UX 3HAYUMOCTHU

K3 =0,3x60 + 0,4x40 + 0,3x 77,8 = 57,3
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Kputepuit 4 «JloOpoxenareabHOCTh, BEXIMBOCTh PAOOTHUKOB OpTaHU3ALMID)
pacCUMTBIBACTCS MyTEM CJIOKCHMsI OaJIOB TIOKa3aTene oreHku kadectBa 4.1
«Jons HoJTyyaTesnen o0pa3oBaTeNbHBIX YCIIYT, YJIOBJIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreunBarOIMX MEPBUYHBI KOHTAaKT W  MHGOPMUPOBAHHUE  IOJIy4aTENs
00pa3oBaTeNbHON YCIYI'H MPH HEMOCPEICTBEHHOM OOpAallleHHH B OPraHHU3alUIo»,
4.2 «lona momywarenedi = oOpa3oBaTENBHBIX  YCIYI,  YAOBIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreunBarOIMX HEMOCPEICTBEHHOE OKa3aHHe o0pa3oBaTeNIbHON yCIyru Ipu
oOpamenuu B opranuzanuio» u 4.3 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
YJIOBIIETBOPEHHBIX I00pOKENATETLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3a"LUUU TpPU HUCIOJIb30BAHWU JTUCTAHUHUOHHBIX (OPM B3aUMOJEHCTBUS C
Y4ETOM UX 3HAYMMOCTH.

[lokazatens ouenku kadectBa 4.1 «/longa momydareneit oOpa3oBaTENbHBIX YCIYT,
yJIOBJIETBOPEHHBIX I00pOKENATETLHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB
OpraHM3aIii, OO0CECIEeUNBAIOIINX TIEPBUYHBI KOHTAaKT H HWH()OPMHUpPOBaAHUE
nojyyaTess 0Opa3oBaTeIbHOW YCIYyTM IPHU HEMOCPEICTBEHHOM OOpalllEeHuu B
OpPTraHMU3AINIO» PACCUMTHIBACTCS MUCXOAS U3 OTHOIICHHs KOJIMYECTBA MOJydaTelneit
yCIyr YIOBJIETBOPEHHBIX J10OPOKENATENBHOCTBIO, BEXJIUBOCTHIO PaOOTHUKOB
0o0pa3oBaTeNbHOW OpraHu3alu, OO0ECMEeUMBAIOIINX TMEPBUYHBIM KOHTAaKT U
MHGOPMUPOBaHHE TOIydaTeass o0pa30oBaTeNIbHON YCIyrH MPH HEMOCPEICTBEHHOM
oOpailleHMu B  00pa30oBaTeIbHYI0 OpraHuU3aldi K OO0IIeMy  KOJIUYECTBY
NOJIb30BaTENNe yCIyr 0o0pa30BaTeNbHOM OpraHu3aliy, BBICKA3aBIIUX MHEHHE I10
JaHHOMY TTOKa3aTellto.
Kosau4yecTBo nosryuartesei yciayr:

1|ynoBiaeTBOpEHHBIX JOOPOKENATENBHOCTHIO, BEKIUBOCTHIO 159
pabOTHUKOB OpraHU3aluy, 00ECIeUNBAIOIINX TEPBUYHBIN KOHTAKT

2|Hey0BIEeTBOPEHHBIX 10OPOKETATENBHOCTHIO, BEKITHBOCTHIO 1
5
PabOTHHUKOB OpraHM3aIiH, 00CCTICYMBAIOITUX TICPBUYHBIN KOHTAKT

3|He BRIpA3UBIINX MHEHHE 0
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[Toxazarens omeHkn kadectBa 4.1 «/lonms momydareneii oOpa3oBaTEeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX I00POKENATETHLHOCTHIO, BEKIIMBOCTBIO PabOTHHUKOB
oOpa3oBaTeIbHON OpraHW3allii, OOECIeYMBAIONINX TICPBUYHBI KOHTAKT |
nH(OPMHUPOBAHUE MOTy4aTeNss 00pa30BaTENbHON YCIYTH MPU HEMOCPEACTBEHHOM
oOpallleHnu B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» pacCUUThIBaeTcs mo dgopmyse 4.1,

MIPUBEAEHHOM BBILIE:
yﬂepB.KOHT

HHePB.KOHT " = Tﬁm x 100
yﬂepB.KOHT — 159 I'Ioﬁm — 160
159
NnepB.KOHT — —
n w =g X 100 = 994

Benuuunna nokasatens onenku kauectsa 4.1 «Jlomns momyyareneit 06pazoBaTeIbHBIX
YCIIyT, yIOBJIETBOPEHHBIX T0OPOKEIATENbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3aiuy, OOeClEeYMBAIONINX T[EPBUYHBIA KOHTAKT U UWH(MOpMUpOBaHUE
noJrydaTessi 00pa30BaTeNbHOM YCIYTH MpPH HEMOCPEICTBEHHOM OOpalleHud B
opranusanuio» ¢ yuérom ero 3HauumoctH (0,4), mpuBenénHoro B Tabm. 1,
COCTaBIISICT:

94 x 04 = 398

[Tokazarens omeHkn kadectBa 4.2 «[lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
YJIOBJIETBOPEHHBIX I00pOKENaTeTbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aiuy, 00eCleYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHue 00pa3oBaTEbHOMN
yCIYTH TpU OOpaIleHUH B OPraHU3alMio» PACCUUTHIBACTCS MCXOMSl U3 OTHOILCHUS
KOJIMYEeCTBA MOJydaTejaed YCIyr YAOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB 0Opa30BaTENbHOM OpraHU3aIui, O0ECIEeYNBAIOIINX
HEMOCPEJACTBEHHOE OKa3aHue O0Opa30BaTEeNbHOW YCIAYyrd TMpu OOpalleHud B
0o0pa30BaTeNIbHYI0 OpTraHM3alMio K O00IIeMy KOJMYECTBY IMOJydareiael yciayr
o0pa3oBarebHON OpraHu3alliy, BHICKA3aBIIMX MHEHHUE MO JAHHOMY IOKa3aTelio.
KosnuecTBo nmoJsryuyaresiei yciayr:

YAOBIETBOPEHHBIX TOOPOKENATETLHOCTHIO, BEKIMBOCTHIO
1|paboTHUKOB Op-raHU3aIMy, 00ECIIEUYNBAIOIINX HEIOCPEICTBEHHOE 160
OKa3zaHue 00pa30BaTeILHON YCIyTH

HEYIOBJIETBOPEHHBIX TOOPOKENATETLHOCTHIO, BEKITUBOCTHIO
2 PabOTHUKOB OpraHU3allK, 00ECTICUNBAIOIINX HEMOCPEACTBEHHOE 0
OKa3zaHue 00pa30BaTEILHON YCIYTH

3|He BBIpA3UBIINX MHEHHE 0
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[Tokazatenb ouenku kadectBa 4.2 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBIIETBOPEHHBIX T00pOKEIaTeTLHOCTBIO, BEKIIMBOCTBIO PabOTHHUKOB
opraHu3aiuy, 00ecleYynBaIONINX HEMOCPEACTBEHHOE OKa3aHUe o0pa3oBaTENbHOMN
yCIyrd Tpu oOpaiieHud B OpraHU3AIMIOo» paccYUThiBaeTcs 1Mo (opmyne 4.2,
MIPUBEIEHHOM BBIIIIE:

yoKas.yeayr
0Ka3.ycJayr —
e, = =g x 100
yoKanyemyr - — 160
Yoomw = 160
Hoxas-ymﬂ’ryﬂ — 1—2(0) X 100 - 100

Benuunna nokasarens omeHkH kadectBa 4.2 «Jlomnst momydareneit 00pa3oBaTebHBIX
yCIyT, YJIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEXIUBOCTbIO PAaOOTHUKOB
OpraHuzaluy, oOecleyrBaroIUX HEMOCPEACTBEHHOE OKa3zaHUEe 00pa3zoBaTeNbHOU
ycIyrd Ipu oOOpallleHHWH B OpraHM3alUio» C Yy4E€TOM €ro 3HAYUMOCTH,
MPUBEIEHHOTO B Ta0. 1, cOCTaBIISET:

100 x 04 = 40

[Tokazarens oueHku kadectBa 4.3 «/lons momydareneil oOpa3zoBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTENTbHOCTBIO, BEJKIIMBOCTBIO pPabOTHHUKOB
OpraHM3alMyd MpH UCHOJb30BAaHUU JUCTAHIMOHHBIX (OPM B3aUMOAECUCTBUS)
PaCCUMTHIBAETCA MCXOAd M3 OTHOLICHUS KOJMYECTBA MOJIy4aTeNed  yCIyT,
YIOBJIETBOPEHHBIX I00pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
o0pa3oBaTeNbHONM OpraHu3aluy, IPU HCIOJIb30BAHUM JAUCTAaHIMOHHBIX (QopM
B3aMMOJICUCTBUSL K O0OIEeMy KOJHMYECTBY TMoJydarelield ycinyr oOpa3oBaTelbHOMN
OpraHM3allMM, BBICKA3aBIINX MHEHHUE 110 JAHHOMY ITOKA3aTEI0.
KoJsmn4yecTBo mosryyaresien ycayr:

1{ucnonb3yrommx qUCTaHIIMOHHBIE CTIOCOOBI B3aUMOICHCTBUS 104

yIIOBJIETBOPEHHBIX TOOPOKENATENBHOCTHIO, BEXKIUBOCTHIO
2|paGOTHUKOB OpPraHU3alluK MIPH HCIIONB30BAHNUM JUCTAHIIMOHHBIX 104
dbopm B3auMOIEHCTBUS

HEYJOBJIETBOPEHHBIX TOOPOKETATEILHOCTHIO, BEKITMBOCTHIO
3|paboTHNKOB OpraHU3alUK MIPH HCIIONB30BAHNM JUCTAHIIMOHHBIX 0
dbopm B3auMOIEHCTBUS

3|He BBIpa3UBIINX MHEHUE 0
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[Tokazatenb ouenku kadectBa 4.3 «[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTETbHOCTBIO, BEJKIIMBOCTBIO PabOTHHUKOB
OpraHu3aly TMpPU HCIOJIB30BAHUM JUCTAHIUOHHBIX (OPM B3aUMOICHCTBUSDY

paccuuTbiBaeTcs 1o ¢popmyie 4.3, mpuBeIEHHON BHIIIIE:
yBe?K.II.HI/lCT

BECKJI.IUCT —
n w T X 100
yBe)K.I].HI/lCT - 104
Y = 104
104
BECKJL.IUCT —_ —
n w = —qpg X 100 100

Benuunna nokasarens omeHku kadecta 4.3 «Jlomnst momydareneit o0pa3oBaTenbHBIX
yCIyT, YJIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIUBOCTbIO PaOOTHUKOB
OpraHu3aly TpPH HCIOJb30BaHUU JUCTAHIMOHHBIX (OPM B3aUMOIECHCTBUS C
y4€TOM €ro 3HaYMMOCTH, IPUBEAEHHOIO B Ta0J. 1, cocTaBiser:

100 x 02 = 20
3nauenue kputepus 4  «JloOpoxkenaTenbHOCTh, BEXJIUBOCTh PaOOTHUKOB
Opra—HHU3alMi» pacCUUTHIBAETCA MO GOpMYyJIe:

K4 — 0,4XHHCPB.KOHT v + 0,4Xl—lmca?s.ycnyrwl + O’ZXHBQM-HI/ICTyu

WA TYyTEM CIIOKEHUS TMOJYYEHHBIX 3HAYECHHM TMOKA3aTeJed OIEHKH KayecTBa
KpUTEPUS C YUETOM UX 3HAUUMOCTH

K4=398+40+20= 99,8

CtpaHuua 36 us 64
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Kputepnii 5 «Y 10BI€TBOPEHHOCTh YCIOBHSIMHE OCYIIECTBICHHUS 00pa30Ba-TEIbHON
NEATETPHOCTH  OpPTaHM3AIlMil»  PACCUMTHIBACTCA TYTEM  CIOXKEHHS  0auioB
no—Kasareseil oneHkn kadecTBa 5.1 «Jlomst momydaresneit 0Opa3oBaTeIbHBIX YCIYT,
KO TOpBIC€ TOTOBHI PEKOMEHIOBATh OPTaHU3AIUI0 POACTBEHHUKAM W 3HAKOMBIMY,
5.2 «/lonms mosrydareneil oOpa3oBaTENbHBIX YCIYT, YAOBICTBOPEHHBIX YI00CTBOM
rpa—¢uka paboTel opraHuzamuuy» u 5.3 «Jloms mosydarenelr oOpa3zoBaTEIBHBIX
yCIyT, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS 00pa30BaTEIbHBIX YCIYT B
opra"HH3aIun».

[Tokazarens oueHkn kadectBa 5.1 «/lons momyuareneit oOpa3oBaTeNbHBIX YCIYT,
KOTOpbIE TOTOBbl PEKOMEHJIOBATh OPraHU3alMI0 POJCTBEHHUKAM W 3HAKOMBIM
PACCUUTHIBAETCS UCXOMS U3 OTHOILIECHUS KOJMYECTBA MOJTYYaTeNel yCIyTr ro"TOBbIX
PEKOMEH/1I0BaTh 00pa30BaTEIbHYIO OPraHU3alUI0 POJACTBEHHUKAM U 3HAKO MBIM K
o0uieMy KOJIMYECTBY IIOJIB30BATENEd YCIyr 00pa30BaTeIbHOW OpraHU3aluy,
BBICKa3aBLIMX MHEHHUE IO JTAHHOMY IOKa3aTeJIIo.

KosmmuecTBo mosyuyaresei yciyr:

1|roTOBBIX pEKOMEHO0BATH OPraHU3AIUIO 149
2|HE roTOBBIX PEKOMEHIOBATH OPTaHU3AIAIO 11
3|He BbIpa3uBIINX MHEHUE 0

[Tokazatenn onenku kadectBa 5.1 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
KOTOpBIC TOTOBBI PEKOMEHIOBATh OPTAaHM3AIIMI0 POJCTBEHHHKAM W 3HAKO-MBIMY
paccuuThiBaeTcs 1o popmyie 5.1, mpuBeaEHHON BHIIIIE:

Yy €KOM
HpeKOM = _I_IL x 100
00y
Ypewow = 149
qoﬁm = 160
149
11 = =
peKom 60 * 100 93,13

Benmnunna  mokazarenss  oueHku — kadectBa 9.1 «/loms  mosrydarenei
0o0pa3oBa—TEeNbHBIX YCIYI, KOTOpPblE TOTOBbl PEKOMEHAOBATh OpPraHU3ALMIO
POJICTBEHHUKAM M 3HAKOMBIM» C YY4ETOM €r0 3HAaUMMOCTH, IPUBEIEHHOTO B Ta0I. 1,
COCTaBJIsIET:

9313 x 03 = 279

CtpaHuua 37 un3 64
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[Tokazarens oueHkH KadecTBa 9.2 «/[lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX yI0OCTBOM TIpaduka pabOThl OpraHU3alUN» PaCCUUTHIBAECTCS
UCXOJsl W3 OTHOIIECHMSI KOJMYECTBA MOJydaTelaed YCIyr, YIOBIETBOPEHHBIX
rpadgukoM paboThl 00Opa30BaTENbHON OpraHu3alUuud K OOIIEMYy KOJUYECTBY
MOJIh30BaTENICH yCIyr 00pa3oBaTEIbHON OpraHW3aIliy, BBHICKA3aBIINX MHEHHE TIO
JAHHOMY I1OKa3aTellto.

KosmmuecTBo mosyuaresei yciyr:

1|{ynoBieTBopEHHBIX Y10OCTBOM rpaduka paboThl OpraHU3aluU 150
2|HEeyI0BIETBOPEHHBIX yA00CTBOM Tpaduka paboThl OpraHu3aiu 10
3|He BbIpa3UBIIUX MHEHUE 0

[Tokazarens omeHkH KadecTBa 5.2 «/[lonms momydareneit oOpa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX YAOOCTBOM rpaduka paboThl OpraHM3alUn» PacCUUTHIBA€TCSA
o ¢popmyse 5.2, NpuBeIEHHON BBIIE:

opr.yci
l—Iopl‘.yC.leH - yq X 100
00
yopl‘.yc.ll — 150 n
Y. = 160
: 150
opr.yci — —
e, = —2e—x 100 = 938

Benmnunna — mokazarenss  omeHkM — kadectBa 5.2  «Jloms  mousrydarenmei
00pa3oBa—TENBHBIX YCIYT, VIOBIETBOPEHHBIX yAOOCTBOM Trpaduka paboThI
opranm3aiuu» ¢ ydérom ero 3HaummocTH (0,2), mpuBenénnoro B Tabm. 1,
COCTABJISIET:

938 x 02 = 188

[TokazaTenb oueHku kadectBa 5.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJICTBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUS 0O0pa30BaTENbHBIX YCIyr B
OpTraHM3aIMN» PACCUMUTHIBACTCS MCXOJS W3 OTHOILICHHUS KOJWYECTBA MOTydaTeneit
YCIIyT, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBHUIMH OKa3aHUs YCIYT B 00pa3oBaTeIbHON
OpraHM3alMi K 00 IIeMy KOJHMYECTBY IOJIb30BaTeNel yciayr oOpa3oBaTeIbHON
OpraHMu3aliy, BHICKAa3aBIIMX MHEHHUE 110 JAaHHOMY ITOKa3aTellko.

KouauuecTBo nmoJsryyaresien yciayr:

1 YAOBJICTBOPEHHBIX B 11€JI0OM YCIOBUSIMU OKa3aHUS 159
00pa30BaTEIbHBIX YCIYT B OPraHU3aINN

5 HEYJOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMHA OKa3aHUs 1
00pa30BaTEJIbHBIX YCIYT B OpraHU3alMu

3|HE BBIpA3UBIIMX MHEHUE 0
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[Tokazarens oueHkn kadecTBa 9.3 «/lons momyuareneil oOpa3oBaTeNbHBIX YCIYT,
yIOBJIETBOPEHHBIX B LEJIOM YCIOBHSMHU OKa3aHUs OOpa30BaTEIbHBIX YCIYyI B
OpraHHU3aIMN» PacCUUThIBaeTCs 1o ¢popmyiie 5.3, mpuBEeAEHHON BhIIIIE:

Yy Y = 159
I — ya ya
ya qoﬁm x 100 qoﬁm _ 160
159
11 = —_— =
- Too~ X 100 99,4

Benuuuna  mokaszatens  omeHku — kadectBa 9.3 «Jloms  momyuwatenei
00pa3oBa—TENbHBIX YCIYT, YJIOBIETBOPEHHBIX B LEJIOM YCIOBUSIMHU OKa3aHUs
00pa30BaTeNIbHBIX YCIYT B OPTaHU3aLMW» € yYETOM €0 3HAUMMOCTH IPUBENEHHOTO
B Ta0. 1 cocraBiser:
94 x 05 = 497

3HaueHUe KpUTepusi S «YIOBIETBOPEHHOCTh YCIOBUAMM OKa3aHUS  yCIyT
pac—cuMThIBaeTCs 1o hopmye:

K° = (0,3X Mgy + 0,251, +0,5x11,,)
WIM MYyTEM CIOKEHUS IIOJYYEHHBIX 3HAYECHHM IIOKa3aTesIed OLICHKH KayecTBa
KpUTE™pHUsl C YI4ETOM UX 3HAYUMOCTHU

K5=27,9 +18,8 +49,7 = 96,4

CrpaHuua 39 u3 64
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2. PacuéTr uTOroBOro moka3zareJisi KauecTBa YCJIOBHI 0Ka3bIBaeMbIX YCJYT MO
Opranuzauuu

[TokazaTenp onenku kadectna mo [I/c «CBeTiisaoky» p.im.UUIIMBI pacCYUTHIBACTCS TIO
dhopmyie 6, IpuBEeAEHHON BHIIIIE:

K!l+ K+ K+ K+ K

S=YK" /5=
5

Kt = 987
K% = 968
K3 = 573
K* = 998
K° = 964

g= 98,7 + 968 + 573 + 998 + 964 = 898

5

IHoka3zareab onmeHkM KadecTBa M0 MyHHIUNAJIBLHOE OIOJKETHOE HOIIKOJbHOE
oOpa3zoBaresibHOe YyupexaeHue Jlerckuili caag «CBeTass4yoxk» p.n.Uuimmbl
MYHUIMIAJbHOTO paiioHa UummmuHckuii pailoH Pecnydamkn bamkoprocran
cocraBJisieT 89,8

Kpmepvwl nokasartesier Kauecrtsa
120,0
100,0 %84 95,0 98,0 97,5
80,0
60,0

40,0

20,0

0,0

K1 K2 K3 K4 K5

N [loKa3aTenu KpuTtepmes @ || TOrOBbIN NOKa3aTeNb

CrpaHunua 403 64



AHOKO "OtKpbiTan wkona" http://HOKO.OTKPbITaALWKONA.OHAANH

3. OOoOmEnHbIE pe3yibTaThl OICHKM KadyecTBAa YCIOBUH  OCYIICCTBICHHS
o0pa3oBaTeIbHON IeATETLHOCTH 00pa30BaTeIbHON OpraHu3anen

B Ttabnuiie 2 mpuBeAcHBI JaHHBIE B Oajiax IO TOKa3aTeio OIeHKH KadectBa 1.1
«CootBercTBHEe HMH(POPMAIIMM O JACATCIIBHOCTH OpraHU3alMK, pa3MENICHHOW Ha
0O011IeTOCTYHBIX MHPOPMAIIMOHHBIX pecypcax, €€ coaepkaHuio u nopsaky (dbopme)
pa3MeIeHus, yCTaHOBJICHHBIM HOPMaTUBHBIMH ITPABOBBIMH aKTaMHM:

Ha MTHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUN OPTaHU3aI1H;

Ha oQUIMATILHOM CalTe OpraHu3alvu B WH()OPMAIIMOHHO-TEIEKOMMYHHUKA-IIMOHHON
cetu «MIHTEpHETY.

Tabmuua 2
baniel mo mokasarento oleHKu KayecTna 1.1.
KomnuectBo uHbOpMaInH, pa3meniéHHoi/ HEOOXOIUMOM K 10,0
pasmenieHnto/B % Ha uWHGOPMALMOHHBIX CTEHJAaX B IOMEIIEHUU 10
OpraHu3aIuu 100
KomuuectBo  mubopMammm,  pasMmeméHHoW/  HeoOXoaumol K 41
pasmenieHuto/B % Ha oduIMATEHOM CalTe OpraHu3allid B CETU 41
«HTepHETY 100
3HaveHUe mapamMeTpoB MoKa3aTess B Oauiax 100,0
3HayeHue nokaszaress B 0amiax ¢ yudéToM ero 3HaUuuMOCTH 30

B tabnune 3 npuBedeHbl JaHHBIE B Oa/iax MO MOKa3aTeN0 OICHKM KadecTBa 1.2
«Hamnume ©Ha odunuambHOM caiiTe opraHu3anuu (y4pexacHus) HHPOpMaud o
JTUCTAHIIMOHHBIX CIIOC00axX 0OpaTHOM CBS3U M B3aUMOJACHCTBHUS C TOJIy4YaTEIIMU YCITyT
U UX (PYHKIIMOHUPOBAHUE.

Tabnuna 3

bamel 1o moka3aTento oleHKH KadecTsa 1.2.
bamner, Hauyucnsgemble 3@ KaXAbld  JUCTAHIIMOHHBIM  CITOCOO 30
B3aUMOJICHCTBUS C MOJTyYaTeIIMH YCIyT
KonuuectBo JMCTAaHIIUOHHBIN crroco0oB B3aUMOJICUCTBUS C 4
MOJTYyYaTEJISIMUA YCIIyT
bannel 3a Hanuuue U QYHKIIMOHUPOBAHUE JIUCTAHIIMOHHBIX CIIOCOOOB 100
B3aMMOJICHCTBUS C MOJyYaTEJSIMU YCITIYT
3HAYUMOCTb IIOKA3aTEIIA 0,3
3HayeHue mokasaress B 0aiax ¢ y46ToOM ero 3HaYuMMOCTH 30
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B tabnunax 4-6 npuBeneHbl JaHHbIE paclpe/ieleHUs] OTBETOB MOJydaTeseil yciayr mno
nokaszarento oueHku kadectBa 1.3 «/lons mosyuateneil oOpa3oBaTelbHBIX YCIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYMHOCTHIO HWHGPOpPMAlUU O
JESITEIbHOCTU OPTaHM3allNH, pa3MEIEHHONW Ha MH()OPMAIIMOHHBIX CTEHAAX, Ha CalTe».

Tabmuia 4
Bcero onporieno 160
[lonb3ytoTcss ~ cTeHaamMu i ToJdydyeHus  uHpopmamuu 00 105
00pa3oBaTeIbHON OpraHu3aIuu
Jons mnonyyareneil yciyr HUCHOJB3YIOIIMX CTEHIbl UIA IOJYyYEeHHUS 0.66

nHdopmarmn 06 o0pa3oBaTEIbHON OpraHUu3aINH

KonuuecTBo TonydaTeneil yciayr, yOOBIETBOPEHHBIX OTKPHITOCTHIO,
HOJHOTOM W  JOCTYNHOCTHIO HMH(pOpManuu 00 00pa3oBaTebHON 104
OpraHu3aluy, pa3sMeIEHHOM Ha CTEHIax

KomnuecTtBo momydarenen yciyr, HEYIOBIECTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W  JOCTYNMHOCThIO uWHpopMammu 00 oOpa3oBaTeIbHOM 1
OpraHM3alluY, pa3MeIEHHON Ha CTEHaxX

KonnuectBo momywareneid yciayr, He BBIPa3UBIIMX MHEHHE 00
OTKPBITOCTH, MOJTHOTE U JOCTYITHOCTH HHPOpManuu 006 00pa3zoBaTeIbHON 0
OpraHM3allliy, pa3MeIEHHON Ha CTeHaX

Jlons nmomyvarenen yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTON U
JOCTYITHOCThIO  MHpopManmu 00 00pa3oBaTeNbHON  OpraHMU3aluiy, 99
pa3meniénHoi Ha cteHaax (B %)

Tabnwma 5
Bcero omnporieso 160
[Tonb3ytoTcs caliToM ISl moydeHus: uHdopmaiuu o6 oOpa3zoBaTeIbHON 94
OpraHu3aIuu
Hons monydarenedl yCAayr HWCHOJB3YIOUIUX CaWT I TOJy4YEeHUS 0,59

nHhopmar 06 00pa30BaTEIHLHON OpPraHU3aAINH

KonnuectBo mosyuyaTeneil ycinyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
NOJIHOTOW M JOCTYNMHOCTbIO HHpopManuu 00 oOpa3zoBaTeIbHOU 89
OpraHu3aluu, Pa3MEIIEHHON HA CalTe

KonudectBo mosyyareneid yciyr, HEYAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOM W  JOCTYNMHOCThIO HH(pOpManuu 00 oOpa3oBareabHOU 4
OpraHu3aluy, Pa3MEIIEHHON HA CalTe

KonuuectBo mosydareneid yciyr, He BbIPa3sUBIIMX MHEHHE 00
OTKPBITOCTH, MOJHOTE U JOCTYITHOCTH HHPOpMaluu 06 0Opa3zoBaTeIbHON 1
OpraHu3aluu, Pa3MEIIEHHON HA CalTe

Jlonst mosyyaTenen yciayr, yI0BIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOU U
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JOCTYIHOCTbIO MH(POpMALMK 00 OpraHu3alny, pa3MelEHHON Ha caiite (B 95
%)

Tabmuma 6
Bcero onpoiieHo 160
KomnuecTtBo mosywaTeneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M IOCTYITHOCTHIO MH(OpMAIMK 00 OpraHu3aui pa3MeIEHHON 104
Ha CTEHAAX
KonuuectBo mosydarenedl yciayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
HOJTHOTOM U TOCTYHMHOCTHIO HH(pOpMaLMu 00 opraHu3aly pa3MeniéHHON 89
Ha caunre

Jlons nomyyarenen yciyr, yA0OBIETBOPEHHBIX OTKPBITOCTBHIO, IOJHOTON U
JOCTYITHOCThIO MHGOPMAIIMH O ACSITEIIbHOCTH OPraHU3aluu

97

3HaueHue noKasaTess B 6amiax ¢ y46TOM €ro 3HaYUMMOCTH 39
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B Ttabnuiie 7 mpuBeAcHBI NaHHBIE B Oajiax IO TOKa3aTeNI0 OICHKM KadecTBa 2.1
«O0ecrieyeHre B OpraHM3allid KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYIICCTBIISICTCS
oOpazoBaTebHas JeATeIbHOCTD.

Tab6muua 7
bannel mo nmokaszarento OleHKH KadecTna 2.1.

bannel, Hauncnsembie 3a Kax10€ KOM(POPTHOE YCIOBUE 20
KonnuectBo KOMGOPTHBIX YCIOBUH AJIs IPEOCTABICHUS YCIYT )

100
banel 3a Hanmuurie KOMGOPTHBIX YCIOBHM JJIsl MPEOCTABICHUS YCIIYT
3HAYNMOCTE ITOKa3aTeIIs 0,3
3HaueHue oKasaress B ayiax ¢ y4éToM ero 3HaUuuMOCTH 30

B Tabnune 8 mpuBeneHsl naHHBIE B Oaijiax MO TMOKa3aTeNi0 OIEHKH KadecTBa 2.3
«Jons momyvareneir oOpa3oBaTENbHBIX YCIYT, YJIOBJIETBOPEHHBIX KOMGMOPTHOCTHIO
YCIJIOBUM, B KOTOPBIX OCYIIECTBIIICTCA 00pa3oBaTesibHas JesATEIbHOCTDY.

TaoOmuia 8
basuiel o rmokazaresro OlleHKH KauecTBa 2.3.
Bcero ompoueHo 160
KonuuectBo momyuareneid yciyr, yAOBIETBOPEHHBIX KOMQPOPTHOCTHIO 150
YCJIOBUHM NIPEAOCTABICHUS YCIYT B 00pa30BaTeILHON OpraHu3aIiu
KomnuecTBo momydareneit yciryr, He YI0BICTBOPEHHBIX KOM(POPTHOCTHIO 10

yCJIOBUM MPEIOCTaBICHUS YCIYT B 00pa30BaTelbHON OpraHu3aluu

KomnuectBo momydareneid  ycnyr, HE BBIPa3UBIIMX MHEHUE O
KOM(pOPTHOCTH YCJIOBUM MPENOCTaBIICHUS] YCIAyr B 0Opa3oBaTeIbHOM 0
OpraHu3anuu

Jlonst monyyateneld yciuyr, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIMA
MPEIOCTaBICHUS YCIyT B 00pa30BaTebHON OpraHu3aluu

94

3HaueHue moxkas3ares B Oamiax ¢ y‘léTOM €Iro 3HAYNMOCTHU 28
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B Ttabmaume 9 npuBemeHbl NaHHBIE B Oailax IMOKa3aTelll0 OICHKHW KadecTtBa 3.1
«O0opyaoBaHUE TEPPUTOPUH, TIPHIICTAIONICH K 3IaHUSIM OPTaHU3AIlUH, W ITOMEIICHUI
C Y4€TOM JIOCTYITHOCTH JIJIS MHBATTUIOBY.

Tabmuua 9

Bajbl mo mokasareJiio oueHku Kauecrsa 3.1.
bainbl, HauKcisieMble 3a KaXJ0€ YCIOBUE JOCTYIHOCTH TEPPUTOPUU U 20
MIOMEIIEHUH I UHBAJIUIOB
KosnndecTtBO ycCnoBuid JOCTYNMHOCTH TEPPUTOPUM M MOMEMICHUN I 3
VHBAJIUJ0B
bamibl 3a HanMuMe yCcIoBH JOCTYTHOCTH JUIsl UHBAIUIOB 60
3HAYMMOCTh TTOKa3aTes 0,3
3HaueHre ToKa3aress B bayiax ¢ y4€TOM ero 3HaUUMOCTH 18

B tabmune 10 mpuBenmeHsl gaHHBIE B Oaiax MO IMOKA3aTENIO OICHKM KadecTBa 3.2
«O0ecricueHUe B OpraHU3allid YCJIOBHW JOCTYITHOCTH, ITO3BOJISIOIINX HHBAJIUIAM
MOJIy4aTh 00pa30BaTeIIbHBIC YCIIYTH HAPABHE C JAPYTHUMID).

Ta6muma 10
Bbanael mo moka3aresro onieHKH KadecTBa 3.2.

bamibl, HauucisgeMble 3a KaXJ0€ YCJIOBHE JIOCTYIHOCTH IOJYyYEHUS 20
YCIYT JUIsl ”HBAJTUIOB

KonnuecTBo ycinoBuil JOCTYITHOCTH JJ1S1 HHBAIUIOB 2
bannel 3a HanmMuKe yCia0BUM JOCTYITHOCTH JIJIsI UHBAJIUIOB 40
3HAYMMOCTh MOKAa3aTes 0,4
3HaueHHe MoKa3aress B 0amax ¢ y4éTOM €ro 3Ha4UuMOCTH 16

B Tabmune 11 npuBeneHbl naHHbIE B Oayiax IO IMOKAa3aTeNt0 OIEHKH KadecTBa 3.3
«lons momydareneéi 00pa30BaTCNBHBIX YCIYT, YIOBICTBOPEHHBIX JOCTYITHOCTHIO
00pa30BaTeIbHBIX YCIYT ISl HHBAIHIOBY.

Tabmuma 11
banuibl o mokasareJiio olleHKH KayecTBa 3.3.
KosnuecTBo ¢ ycTaHOBIEHHOM rpynnoil MHBAIUAHOCTH 2
KomnuectBo  mosywareneid  yciayr -  MHBAJIWAOB,  YAOBJIETBOPEHHBIX 7
JIOCTYIHOCTBIO YCIIYT JJIsl HHBAJTUIOB
KonnuectBo momywarteneil ycinyr - MHBAJIUMAOB, HE YIAOBJIETBOPEHHBIX 2

JIOCTYITHOCTBIO YCIYT JUIsl UHBAIUIOB
KonnuecTBo mosydateneld yciayr - WHBAIMAOB, HE BBIPA3UBIIMX MHEHHE O

JIOCTYIHOCTH YCJIYT JIJIsi MHBAJIUJIOB 0
Jlonst momywaTenei ycnyr - MHBAJIHJIOB, YAOBIETBOPEHHBIX OCTYMHOCTHIO 78
YCIIYT JUISl UHBAJIUIOB

3HaueHue moKasarens B 6aiax ¢ y4€ToM ero 3HaUUMOCTH 23,4
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B Tabmune 12 npuBeneHbl JaHHBIC B Oayiax IO IMOKAa3aTelto OICHKH KadecTtBa 4.1
«Jlomns noryyaTtesei o0pa3zoBaTeIbHbIX YCIHYT, yJAOBJIETBOPEHHBIX
T00pOXKENATEIIbHOCTHIO, BEXIUBOCTHIO PAa0OTHUKOB OpraHU3aIuu, 00ECTIeYMBAIOIINX
IIPpH  HEMOCPEJACTBEHHOM OOpAaIllCHHMM B OpraHu3aiuioo (HampuMmep, paOOTHHKH
pUEMHON KOMHUCCHH, CEKpeTaprara, yaeOHON 4acTH )».

Taobmuma 12

banabl no nmoka3artesio olleHKM KadyecTBa 4.1.
Bcero onpoiieno 160
KomuuecTBo nojy4darenei YCIIyT, YIOBJIETBOPEHHBIX
N00pOXKENATENIbHOCThIO,  BEXJIMBOCTHIO  paOOTHUKOB  OpraHU3aluH,
obecrieurBarOMMUX MEPBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE TOJTydaTEIIs
00pa3zoBaTeIbHOMN YCIYyTH

159

KonudectBo mosydareneii yciyr, HEYJIOBICTBOPEHHBIX J00poiKesa-
TEILHOCTHIO, BEXIMUBOCTHIO PAOOTHUKOB  OpraHu3aiuu, obecrie-
YUBAIOIIMX TICPBUYHBIA KOHTAaKT M HWHOOPMHUPOBAHHUE IIOJIydaTEIIs
o0pa3oBaTeIbHON YCIyTH

KomnuecTtBo momydareneid  yciayr, HE  BBIPA3WBIIMX MHEHUE O
N0OpOKENATENIbHOCTH,  BEXJIMBOCTH  PAOOTHUKOB  OpraHU3aluH,
o0ecreunBaroIUX NEPBUYHBIN KOHTAKT U UHPOPMUPOBAHUE MOTydaTeNs
o0pa3oBaTeabHON yCIyTu

Jlonst mostydartenei yCiayr, yIOBJIETBOPEHHBIX J100pOKEIATEIbHOCTHIO,
BEXJIMBOCTbIO pa0OTHUKOB OpraHMU3alvy, 00eCIeUNBAIOIINX TEPBUYHBIN 99
KOHTaKT U MH()OPMUPOBAHKE MO-JIydaTesisi 00pa3oBaTesIbHON yCIyru

3HayeHue mokaszaTess B 0amiax ¢ yudéToM €ro 3HaUuuMOCTH 40

B Tabnune 13 mpuBenmeHbl AaHHBIC B OalaX MO IMOKA3aTENIO OICHKM KadecTBa 4.2
«ons noyryyaTtesiei o0Opa3oBaTeIbHBIX YCIHYT, YIOBJIETBOPEHHBIX
JT00pOKENTATENIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alud, 00eCTeynBaOIMIUX
HEMOCPEJICTBEHHOE OKa3aHue o00pa3oBaTENbHON YyCIAyrn TpH  OOpallleHuu B
OopraHu3aiuio (Hanpumep, npenogaBaTeau, BOCIUTATEIN, TPEHEPbI, THCTPYKTOPHI)».

Taobmura 13

Baaasl mo noka3zaresio oleHKH kKadyecTBa 4.2.
Bcero onpomieno 160

KomnuectBo noJIy4yaTenen YCIYT, YAOBJIETBOPEHHBIX
I00pOKENaTeIbHOCThIO,  BEKJIMBOCTBIO  PAaOOTHMKOB — OpraHHU3alliH,
00eCreunBaOMX  HENOCPEACTBEHHOE  OKa3aHHWe 00pa30BaTeIbHON
YCIIyTH Ipy 0OpaIieH!u B OPraHU3aLUI0

160
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KomnuectBo IoJyyaTesaen YCIYT, HE YAOBJIETBOPEHHBIX
N00pOKENATENIbHOCTBIO,  BEKJIMBOCTBIO  PAOOTHUKOB  OpraHU3alH,
00eCreunBaoIUX HENOCPEACTBEHHOE  OKa3aHue 00pa3oBaTeNbHOMN
YCIIyTH NPU 00pallleHUH B OPTraHu3aIfio

KosmuecTtBo moistywareneii yciayr, HE BbIPAa3UBIIMX MHEHHE O
I00pOKENaTeIbHOCTH,  BEXJIMBOCTH  PAaOOTHUKOB  OpraHU3aluH,
00€eCleunBalOIIMX  HEMOCPEACTBEHHOE  OKa3aHUEe 00pa3oBaTEebHOU
YCIIyTH Tipy 0OpaIieHN B OPTaHU3AIUIO

Jlonst monyuaresneil yciyr, yAOBIETBOPEHHBIX T0OPOXKENATENbHOCTHIO,
BEXKJIMBOCTHIO pabOTHUKOB OpraHu3aIuH, 00ecrneunBaroINX
HETMOCPE/ICTBEHHOE OKa3aHWe 00pa30BaTEIbHOU YCIYTH MpU OOpaIieHUH
B OpraHU3aIIUIO

100

3HaueHue MoKasaresis B 0amiax ¢ y4éToOM €ro 3Ha4uuMOCTH 40

B Tabmune 14 npuBeneHbl qaHHBIE B Oayiax IO IMOKAa3aTelt0 OIEHKH KadecTBa 4.3
«Jlomns noJryJaresnei o0Opa3oBaTeIbHBIX YCIyT, yIOBJICTBOPEHHBIX
T00POKETATEIIbHOCTRIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHHU3AIUH TIPU UCITOJIH30BAHUHT
JTUCTAHIIMOHHBIX (POPM B3aMMOCHUCTBUS..

Tabmuna 14
banabl mo mokasareJiio oneHKH kauecrBa 4.3.
Bcero omnpoieno 160
KonnuecTBo moistyyaTened yciayr, MCHOJIb3YIOIIMX AUCTAHIIMOHHBIE METOJIbI 104
B3aMMOJICHCTBUS
Jlonst monyuaTenei  yclyr, HCIOJB3YIONIMX JAUCTAHIIMOHHBIE  METOJIbI 65

B3aMMO/JICHCTBUS

KonundecTBO mosydaTesiei yciyr, yIOBICTBOPEHHBIX JI00POXKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO pAOOTHHKOB OPraHHM3aIlUH IPU UCIIOJIb30BAHUH JTUCTAHIMOHHBIX 104
dbopM B3aMMOICHCTBUS

KommuectBo noJry4aTesnen YCIIyT, HE YAOBJIETBOPEHHBIX
I00pOKENaTeNIbHOCTBIO,  BEXKIUBOCTbIO  PAaOOTHUKOB  OpPraHM3alldu  MPHU 0
UCTIOJIH30BAHUN AUCTAHIIMOHHBIX ()OPM B3aUMOJCHCTBHS

KonnuectBo  mosydareneil  yciayr, HE  BBIPA3MBIIMX  MHEHHE O
NO0OpOKENATeIbHOCTH,  BEXJIMBOCTH, pAa0OTHUKOB  OpraHu3alud  Ipu 0
VICIIOJIb30BAHMH TUCTAHIIMOHHBIX (POPM B3aMMOJEHCTBUS

Jonss momyuyaTeneil  yciyr, YIOBJIETBOPEHHBIX JOOPOKEIATETHLHOCTHIO,
BEKJIMBOCTHIO pAOOTHUKOB OPraHU3AIUH MPU UCTIOJIb30BAHUH TUCTAHIIMOHHBIX 100
dbop™M B3auMoOIeHCTBHUS

3HayeHue MmokasaTesns B 6ajuiax ¢ yu€ToM ero 3Ha4YMMOCTH 20
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B Tabmune 15 npuBeneHbl maHHBIC B Oayiax IO IMOKAa3aTell0 OIEHKH KadecTBa 5.1
«Jonsa momydareneil oOpa3oBaTeNbHBIX YCIYT, KOTOpPbIE TOTOBBI PEKOMEHIOBATh
OpraHU3aIMi0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJ0BaTh, €CJIU Obl

ObL1a BO3MOYKHOCTH BEIOOpA OPTaHU3AINN ).

Tab6mnuma 15

BaJjauasl mo moka3zaresro OlleHKH KadecTBa S5.1.

Bcero onpomieno

160

KonuuectBo mosydareneil oOpa3oBaTENbHBIX YCIYT, KOTOPbIE TOTOBBI

149
PEKOMEHI0BaTh OPraHU3aLUI0 POJICTBEHHUKAM U 3HAKOMbBIM
KonuuectBo nosyuareneit 00pa3zoBaTeNbHBIX YCIYT, KOTOPbIE HE TOTOBBI 11
PEKOMEH0BaTh OPraHU3aLUI0 POJICTBEHHUKAM U 3HAKOMbBIM
KonnuectBo mnomyvareneit oOpa3oBaTeibHBIX YCIYr, HE BBIPA3UMBLIMX
MHEHHE O FOTOBHOCTH PEKOMEH/IOBAaTh OpraHU3allMi0 POJICTBEHHUKAM U 0
3HAKOMBIM
Honss momywateneid  00pa3oBaTeNbHBIX  YCIYr, KOTOpPBIE TOTOBBI 03
PEKOMEHJI0BaTh OPraHU3aLUI0 POJICTBEHHUKAM U 3HAKOMBIM
3HayeHue mokaszaTess B 0aiiax ¢ yu4éToM €ro 3HaUuuMOCTH 28

B Tabmune 16 npuBeneHbl qaHHBIE B Oayiax IO IMOKAa3aTeNt0 OIEHKH KadecTBa 5.2
«[lons momydareneit 00pa3oBaTelbHBIX YCIYT, YIOBICTBOPEHHBIX Y100CTBOM rpaduka

paboThl OpraHU3aALUN.

Tabmuma 16

baJjibl 1o MOKa3aTe/l0 OLIEHKH KaYecTBa 5.2.

Bcero onporieno

160

KonuuecTBo nosyyarenei yciyr, yA0BIETBOPEHHBIX I'pa)uKOM pa-O0ThI

OpraHu3anuu 150
KonudectBo mosmydareneit yciayr, HEYIOBIETBOPEHHBIX rpaduKoM 10
pabOTHI OpraHu3alyu

KommnuectBo momywareneil yciayr, HE BBIPa3sHUBIIMX MHEHUH O Tpaduke 0
paboThI OpraHU3aIuu

Jons mnomyvareneil yciayr, YyAOBIETBOPEHHBIX TpadukoM pabOThI 04
OpraHu3anuu

3HaueHre oKa3aress B ayiax ¢ y4€TOM ero 3HauuMOCTH 19

B tabmuue 17 mpuBeneHbl AaHHBIE B Oajulax MO MOKA3aTeNi0 OICHKH KayecTBa 5.3
«Jlons monyyareneit 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUAMU

OKa3aHUus 06p8,30BaT€J'II)HLIX YCIYT B OpraHHU3alim.

Tabmuma 17
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Baaabsl mo nmoka3zaresio olleHKH KadyecTBa 5.3.

Bcero onpomuieHo 160
KonuuecTBo noyyareneil yciyr, ya0BIeTBOPEHHBIX B LIEJIOM YCIOBHAMU 159
OKa3aHKs 00Pa30BATENbHEIX YCIYT B OPraHU3alUuK

KomuuecTBo momyuareneil  yciyr, HEYAOBIECTBOPEHHBIX B  LEIOM 1

YCJIOBHAMUA OKa3aHUSA 06p8.30BaTCJ'II>HBIX YCIYyT B OpraHHU3allun

KomnuectBo monydareneid ycinyr, HE BbIPa3UMBIIMX MHEHUE O
yAOBJIETBOPEHHOCTU B II€JIOM YCJIOBHSIMHU OKa3aHUs 00pa30-BaTeIbHBIX 0
YCIIYT B OpTaHU3alUN

Jlons mnoisryyarenen yciayr, YAOBJIETBOPEHHBIX B LIEJIOM YCIOBHUIMHU
OKa3aHMs 00pa30BaTENbHBIX YCIYT B OpraHU3aluu

99

3HaueHue nmoxkas3ares B Oamiax ¢ yLIéTOM €Iro 3BHAaYNMMOCTH 50
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4. UtoroBble 3HAYEHUS pE3YyJbTAaTOB OIIEHKM KadecTBa YCJIOBUU OCYIIECTBICHUS
00pa3oBaTeNbHON AEATENbHOCTH 00pa3oBaresibHOM opranuzanuei/l/c «CBeTisiaok

p.1. UMbl

B Tabmune 18 mpuBoaTCS 3HAYCHHMS MOKa3aTelIed OLCHKH KadecTBa Oe3 yduéra U C

Y4YE€TOM UX 3HAYUMOCTH

. ITokazaTenu [TokazaTenu
HaI/IMeHOBaHHH II0KAa3aTCJICH OICHKH Ka4YeCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€tom
3HAYUMOCTHU SHAYUMOCTH
1.1 Madopmarus o 1esTEIbHOCTH OPTaHU3aINH 100,0 30
1.2 JlucTaHIImOHHBIE CTIOCOOBI 00-paTHOM CBA3U 100 30
1.3 Y noBierBopEHHOCTH HH(pOpMALIHEH 96,9 39
2.1 OGecnieuenrne KOM(POPTHBIX YCIOBHIA 100 30
2.2 Bpewms oxugaHus MPEao-CTaBICHHS YCIyTH 93,8 38
2.3 Y 10BieTBOPEHHOCTH KOM(POPT-HOCTHIO YCIOBUM 96,9 29
3.1 OOopynoBaHuE€ TEPPUTOPUM W TOMEIICHUMN IS 60 18
WHBAJIAIOB
3.2 (OOecrieueHne  yCIOBUW  JOCTYMHOCTH  JUIS 40 16
WHBAJIAIOB
3.3 VYO0BIETBOPEHHOCTh JOCTYIHO-CTHIO YCIYT IS 778 93
WHBAJIAIOB ’
4.1 YnoBneTBOPEHHOCTh JT0OPOKE-IATEILHOCTHIO TIPU 99.4 40
MIEPBUYHOM KOHTAKTE ’
4.2 Y 1oBIeTBOPEHHOCTh J10OPOKE-IATEIBHOCTHIO TIPU 100 40
OKa3aHUU yCIyTH
4.3 Y oBIeTBOPEHHOCTh JTOOPOKE-ITATEILHOCTHIO TIPU 100 20
JTUCTAHIITMOH-HOM B3aUMO/ICHCTBHH
5.1 I'0TOBHOCTH PEKOMEH10BATh OPTraHU3AIHIO0 93,13 28
5.2 Y 10BAeTBOPEHHOCTH TpaKOM PabOTHI 93,8 19
5.3 Y 10BIETBOPEHHOCTH YCIOBUSAMU B LIEJIOM 99,4 50

[Tpum. [Tokazatens 2.2 «Bpems oxunaHus PEIOCTaBICHHUs YCIIyTH» AJsl 00pa30BaTeNbHBIX OPraHU3alri He
ycraHoBieH. [lpu pacuére 3naueHus kputepus 2 «Kom(opTHOCTH YCIOBHi, B KOTOPBIX OCYILIECTBISIETCS
oOpa3oBaTesbHas JeSTEIbHOCTEY» UCIOIb3YETCS pacu€THas BENWYMHA NOKa3aTens 2.2 KOTopasl ONpeeseTcs
KaK cpeHee apupMeTHIecKoe KOMNIECTBO OAJUIOB 10 YCTaHOBJICHHBIM MOKazaTensiM 2.1 u 2.3.
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B Tabnuue 19 npuBoasATcs 3HaYEHUS] KPUTEPHUEB, UX CyMMa M UTOTOBOE 3HAUYCHHE

MOKa3aTessi OLEHKU KauyeCTBa YCJIOBHUM OKa3bIBaeMbIX yciyr mo Jl/c «CBeTiassdox»
p..UummebI

K1
«OTKpBITOCTh U TOCTYITHOCTh HH(OPMAIIIH 00 OpraHU3aIiH 99
OCYIIECTBIIIONIEH 00pa30BaTEIbHYIO AEITEIHHOCTHIO
K2
«KoMpopTHOCTE YCIIOBUIT B KOTOPBIX OCYIIECTBIISETCS 97

oOpa3oBateibHas AESTEIbHOCTDY

K3 57

" JlocTynmHOCTH 00pa30BaTEIbHON IEITEIHHOCTH JJIs1 HHBAJINUJIOB"

Ka 100
«/10OpoxKeNnaTeIbHOCTh, BEAKIMBOCTh pAOOTHUKOB OPraHU3alun»
Ks
«Y TOBNETBOPEHHOCTH YCIOBHUSIMU OCYHIECTBIEHUSI 00pa30BaTeIbHON 96

JESITEIIbHOCTH OPraHUu3allii»

K1+K2+Ks3+Ka+Ks 449

CpenHee o opraHu3aluu 90
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Pe3ynbrarsl 11 TaOJIKIIBI 3arpyKaeMoil Ha caiiTe bus.gov 1o madaoHy

Tabmuma 20. Obume KpUTEpUN ONIEHKA

% Beimonnsembie
HaumenoBanus mokasareneu
HWHAUKATOPbI
KonunyecTBo u 10151 pECIOHACHTOB 160 98

1. Kputepuit « OTKpBITOCTh U TOCTYMHOCTh HH(OpPMAIIUKA 00 OpraHU3aIun.

1.1.1 - CootBeTcTBHE MH(POPMALUU O ACSATEIHHOCTH OPTaHM3ALUHN COIHATHHON
cdepsl, pa3MeleHHOW Ha MH()OPMAIIMOHHBIX CTEHAAaX B MOMEIIEHUH OpraHU3alllH,
€€ COJEPKaHMI0 U TIOPANIKY (PopMe), YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMU
aKTaMHu.

10

10

1.1.2 - CooTBercTBUE MHPOPMALMU O ACSITEIBHOCTH OpPTaHU3AlMH, Pa3MEIleHHON
Ha OQUIIMAIILHOM CalTe OpraHm3aliy, ¢ COJCpKaHuio W Topsaaky (dopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH MTPABOBBIMU aKTaMH.

41

41

1.2.1 - Hanuune ¥ (QyHKIMOHMPOBAHWE HA OQHUIMAILHOM CaiiTe OpraHU3aluu
MHPOPMALIMU O JUCTAHIIMOHHBIX CIOCO0aX B3aUMOJECHCTBUS C MOJIYYaTeIIMU
yenyr: TenedoHa; SJIEKTPOHHON MOYTHI; 3JEKTPOHHBIX CEpBUCOB ((opma s
MoJlayMl  3JEKTPOHHOro oOpamieHuss (KajnoObl, MNPEJIOKEHHUS), [OIyYeHUe
KOHCYJIbTAIlMM TI0 OKa3bIBaEMBIM yCIyraM M IIp.); paszena «Yacto 3amaBaembie
BOTIPOCHI»; TEXHUYECKOH BO3MOKHOCTH BBIPKEHHSI MOJTydaTeIeM yCIyT MHEHHUS O
Ka4eCcTBE YCIIOBUW OKa3aHWs YCIyr OpTraHM3alued coruaibHou chephl (Hammune
aHKETHI JJIS1 OTpOca TPakJaH WM TUMEPCCHUIKM Ha HEe); MHOTO TUCTAHITMOHHOTO
croco0a B3anuMOIEHCTBUS.

1.3.1 - Ya0BneTBOPEHHOCTh KaueCTBOM, MOJTHOTON U IOCTYITHOCTHIO HHPOPMAITIH O
JESATENbHOCTH OpTraHM3allM, pa3MENIeHHOW Ha HWHQOPMAIIMOHHBIX CTEHAAaX B
MOMENIEHUU OPraHU3aLUu.

104

105

1.3.2 - YI0BIETBOPEHHOCTH KA4e€CTBOM, IMOJTHOTOW U JIOCTYITHOCTHIO HH(OPMAITIH O
JIESATEIIBHOCTH OpPTaHM3AIMK COIUATBHOU cephl, pa3MEIIeHHOW Ha OQHUIIMATEHOM
caiite opranu3anuu B cetu «MIHTEpHETY.

89

94

2. Kputepuit «KomMbopTHOCTH YCIOBUI MPEOCTABICHUS YCIYT

2.1.1 - Hanmume xoMQOPTHBIX YCIOBUH IS TPEIOCTABICHUS YCIyT, HalpuMep:
Hanuuue  KOM(QOpPTHOM  30HBI  OTHbIXa  (OKMJaHUS),  OOOpyIOBaHHOU
COOTBETCTBYIOIIEH Me0eNbl0; HalMYyue U TOHATHOCTb HAaBUTALIMU BHYTpPHU
OpraHM3alyi COIHUAIbHON cdepbl; HATU4YMe W JOCTYNHOCTb MUTHEBOM BOIBL;
HaJIMYUE€ M JOCTYMHOCTh CAHUTAPHO-TMTHEHUYECKHX IOMEILIEHUI; CaHUTapHOe
COCTOSTHME TOMEIICHUI OpraHu3aliK COIMaIbHON cepsl;
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23.1 - VYIOBICTBOPEHHOCTh  KOM(MOPTHOCTHIO  MPEHOCTABJICHUS  YCIYT
Opra"u3amuen

150

160

3. Kputepuii «/[ocTynmHOCTb yCIyT JIJIsi UHBAJIUIOB)

3.11 - Hanmnuwe B MOMENICHHWAX OpraHU3allMd W Ha TpPWIETAONMEH K Hel
TEPpUTOPUHU: OOOPYAOBAHHBIX BXOJHBIX TIpyHNn MaHIycaMHu (IIOJABEMHBIMU
wiaropmMamMu);  BBLACNEHHBIX CTOSHOK JJIi  aBTOTPAHCIOPTHBIX  CPEJICTB
WHBAJIMJIOB; AJalTUPOBAHHBIX JUQPTOB, MOpPYYHEH, PaCHIMPEHHBIX JBEPHBIX
IIPOEMOB; CMEHHBIX KPECEI-KOJIACOK;

3.2.1 - Hanmmuue B OpraHu3aly YCIOBHH JTOCTYITHOCTH, MO3BOJISIOMINX WHBATUIAM
MOJy4aTh YCIyTH HapaBHE C JPYTUMH: TyOJIMpOBaHHE U WHBAIUIOB MO CIyXy H
3pEHHIO 3BYKOBOW M 3pUTENbHON MHPOPMALINK; AyOITUpOBaHNE HAAMUCEH, 3HAKOB U
MHOW TEKCTOBOM U rpadpuueckoil HHPpopMaIMK 3HAKaMH, BBITIOJIHEHHBIMU PENbePHO
TOYEYHBIM IpUPTOM bpaiins; BO3MOKHOCTh MPEJOCTABICHUS UHBAINUIAM 10 CIIyXY
(ciyXy W 3peHHI0) yCIyT cypaornepeBoaunka (TUgIoCcypIonepeBOUrKa); HATMINE
albTEpHATUBHON BepcHUU O(UIIMATIBLHOIO caiiTa opraHU3alK COLMAIbLHONU cepsl B
ceTd VIHTepHET s MHBAIMIOB MO 3PEHUIO; NMOMOIIb, OKa3biBaeMasi paOOTHHUKaMU
OpraHM3aly COIHMalbHOM cdeppl, NpoHIeNIIMMH HEoOXonuMoe o0OydeHue
(MHCTPYKTHPOBAHKE) MO0 COMPOBOXKACHUIO MHBAIM/IOB B MOMEIICHHUSIX OpraHU3aluu
couuaigbHOH cdeppl M Ha TpWIErarollel TEeppUTOPUU; HAJUYKWE BO3MOXKHOCTH
IIPEIOCTABIICHUS YCIYTH B JUCTAHIIMOHHOM PEKHUME WIH Ha I0MY.

3.3.1 - Y10BIE€TBOPEHHOCTH JOCTYIHOCTBIO YCIYT /ISl MHBAJIUOB.

4. Kpurepuii «J{o0poxkenaTeabHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3ALINI)

4.1.1 - YnoBIeTBOPEHHOCTh JOOPOKEIATEIHHOCTHIO, BEKIUBOCTHIO PaOOTHUKOB
OpraHu3alnyy, O00ecleYuBaIOUMX T[EePBUYHBIA KOHTAaKT W HHGOPMHUPOBAHUE
nojgyyatens  ycayru  (paOOTHHKM — CHOPaBOYHOM, TMPUEMHOIO  OTIEJICHUS,
PEeruCTpaTyphl, KACChl M MPOYHe PAOOTHUKH) MPU HETIOCPEACTBEHHOM OOpaIlieHu! B
OpraHH3aIHIo.

159

160

4.2.1 - Y710OBIETBOPEHHOCTh OOPOKEIATEILHOCTHIO, BEKIMBOCTHIO PAOOTHHKOB
OpraHu3alyy, O0ECNEeYMBAIONUX HEMOCPEACTBEHHOE OKa3aHHWE YCIyru (Bpauw,
COLIMAJIbHBIE paboTHUKH, paboOTHUKH, OCYUIECTBJISIOIINE JKCIEPTHO-
peadMINTAIIMOHHYIO TMAarHOCTUKY, TPENoJaBaTeNid, TPEHEPHI, WHCTPYKTOPHI,
OuOIMOTEKapH, HKCKYpPCOBOABI M TMpoune pabdOTHUKM) TpU OOpalleHud B
OpraHU3alHI0 COLMATIBHOM CepHl.

160

160

4.3.1 - YI0OBIETBOPEHHOCTh JTOOPOXKENATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHHUKOB
OpraHM3alMKd TPU HCMOIB30BAHUU TUCTAHIIMOHHBIX (HOpPM B3aUMOACHCTBUA (II0
TenedoHy, O IEKTPOHHOH IMoYTe, ¢ TOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (MOJAYH
ANEKTPOHHOTO OOpaieHus (3Kano0bl, MPEII0KEHUS ), TOTYICHUS KOHCYIbTAIIMH TI0
OKa3bIBAEMBIM yCITyTaM H IIp.).

104

104

5. Kpurepuit «Y 10BIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIyI»
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5.1.1 - ToToBHOCTH TMOJy4YaTeNEH yCIyr pPEKOMEHIOBAaTh OpPTaHU3AIHIO
POJICTBEHHUKAM M 3HAKOMBIM.

149 160

5.2.1 - Y0oBIETBOPEHHOCTh TONy4YaTelield yCIyr OPraHU3allMOHHBIMUA YCIOBUSMU
OKa3aHWsl YCIyr, HalpuMep: HAIUYMeM U TIOHATHOCTHIO HABHTAIlMM BHYTPHU
OpraHu3alMi  COLUAIBLHOMN cdepsr; rpapukom  paborel  oprammzammu| 150 160
(moapasnenceHusi, OTACIBHBIX CIEIUAIUCTOB, TpadUKOM TpHUxoja pabOTHHKA Ha
JIOM | TIp.).

5.3.1 - YI0BJIETBOPEHHOCTh MOJIyyaTeNeil yCciayr B LIEJIOM YCIOBHSMHU OKa3aHHUs

159 160

YCIIyT B OpraHu3aluu.

[Ipumeuanue:

3HayeHuss B TaOnuuax npuBOAATCs B Oamiax B (opmare, HEOOXOAMMOM JUIsI BHECEHHMS Ha CaWT
bus.gov.ru. Cunue sYeHKH HE 3arOJIHSIIOTCS, OHHM 3aIlOJHSAIOTCS aBTOMAaTHYeCKH B Imabsione. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3Ha4EHUsI CTaHYT JOCTYITHBI TIOCIIC BHECCHUsS JaHHBIX Ha CalTe U
JIOJKHBI OBITH BHECEHBI CAMOCTOSATENBHO.

[To Ta0nuiie BhINIE (BHIMOTHIEMbIE HHAUKATOPHI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HauMEHOBaHUH HHAWKATOpa HGO6XO,Z[I/IMO BBI6paTB OIVH U3 BAPUAHTOB!

0 OTCYTCTBYIOT WIIK HE (PYHKIIMOHUPYIOT JUCTAHI[HOHHBIE CIIOCOOBI B3aUMO/IEHCTBHSI
or 1 y03 KonuuecTBo QyHKIMOHUPYIOIIMX CIIOCOO0B B3aUMOEHCTBHUS (OT OJHOTO JI0 TPEX BKJIIOYUTEIBHO)
bonee 3 B Hanuuuu u QyHKIHOHUPYIOT GoJiee TPEX AUCTAHIIMOHHBIX CITOCOOO0B B3aUMOIEHCTBHUS

2.1.1 - B HAUMEHOBAaHUHU MHIUKATOPa HEOOXOUMO BBIOpATh OJIMH U3 BAPUAHTOB:

0 OTCyTCTBYIOT KOM(OPTHBIE YCIOBHS
or 1 1o 4 KonndecTBo KOM(OPTHBIX YCIOBHI ISl TPEAOCTABICHHS YCIyT (OT OZHOTO JI0 YETHIPEX BKITIOYNUTEIHHO)
bomee 4 Hanmune msti 1 60iree KOMGOPTHBIX YCAOBUH IS TIPEIOCTABIEHUS YCIYT

3.1.1 - B HAUMEHOBAHNU HHAMKATOPAa HE0OXOANMO BBIOPATH OAH M3 BAPMAHTOB:

0 OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH JIJIsl HHBAJIHIOB
ot 1 yio 4 KomnnvecTBo ycnoBHii JOCTYNHOCTH OpraHH3aIMHU JUIS HHBAJIHAOB (OT OHOTO O YETHIPEX)
bonee 4 Hanwuuue nsatu u Gosiee yCIIOBUI TOCTYITHOCTH JIJIsi MHBAJIUIOB

3.2.1 - B HAUMEHOBAHHU MHIUKATOPA HE00X0IMMO BHIOPATH OUH U3 BAPUAHTOB:

0 OTCyTCTByIOT yciaoBusa JOCTYITHOCTH, ITO3BOJIAIOIINE HMHBAJIMAAM [IOJy4aThb YCIYTH HapaBHE C IPYTUMHU
or 1 1o 4 KonuuecTBo ycinoBuil JOCTYITHOCTH, TIO3BOJISIOIINX HHBATNUAAM MOJIYy4YaTh YCIYr'd HApaBHE C IPYrUMH (OT OJJHOTO JI0 YETHIPEX)
bonee 4 Hanuuwre nisiti 1 Gosiee yCIoBHiA TOCTYITHOCTH

- J10J1s1 PECIIOHIECHTOB, 3anojHseTcs o ¢popmyne = 100 * A/ O

A - 06]]_[66 KOJINYCCTBO AHKCTUPYCMBIX (KOJ'H/I‘ICCTBO PECIIOHACHTOB, €CTh B T8,6J'II/II_IC)

O - o011ee KOJIMYeCTBO TOCETUTENIeH OpTaHU3alMH 32 MOoCeIHIH To/ (MH(pOopManus B OpraHu3aIiN)
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1. Kputepuit « OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLmm 06
opraHusaumn».

1.1.2 - CooTBeTCTBME MHPOPMALUMN O AEATENBHOCTU
opraHuMsaumnm, pasmeLleHHOM Ha oduLManbHOM canTe _
opraHusaumn, ee cogepskaHuio n nopagky (popme), ...
1.1.1 - CooTBETCTBME MHPOPMALUMN O AEATENIBHOCTU
OopraHuMsaumMm coumanbHol chepsbl, pasmeLeHHON Ha -
MHGOPMALMOHHbBIX CTEHAAX B MOMELLEHUN OpraHn3auuuy, ...

0 5 10 15 20 25 30 35 40 45

M Kon-Bo He06xoAMMOMN MHPOPMaLMKM Ha CTEHAAX U caiTe

W Kon-Bo umetowerica nHGopmaLmMm Ha CTeHax 1 caliTe

1. Kputepuit « OTKpbITOCTb M AOCTYNHOCTb MHPOpPMaLMK 06
OpraHusaumn».

1.3.2 - YA0BNETBOPEHHOCTb KauecTBOM, NOSIHOTOM U
[0CTYNHOCTbIO MHbOPMaLMK O AeATeNbHOCTU OpraHM3aumnm
coumnanbHo cdepbl, pasmeleHHoN Ha oduLManbHOM
caiTe opraHuM3auum B cetm « MHTepHeT».

1.3.1 - Y10BNEeTBOPEHHOCTb KA4€CTBOM, NMOJIHOTOM U
[OCTYNMHOCTbIO MHGOPMALUM O AeATeNbHOCTU
OpraHusaumm, pasmeLl,eHHOM Ha MHGOPMaLMOHHbIX
CTeHAax B MOMeLLeHUU opraHu3aLmu.

170 175 180 185 190 195 200 205 210 215

H Bcero pecnoHaeHToB M Y[0BieTBOPEHbI

2. Kputepuin «kKomdpopTHOCTb YCI0BUIM NPEeAOCTaBAEHMA YCAYT»

3.1.1 - Hannuune B NOMeLLEHNAX OPraHn3aLMm 1 Ha
npuneratoLwen K Hen TeppuUTopmn: 060PyA0BaHHbIX
BXOZHbIX rpynn naHaycamu (nogbeMHbIMM NaaTdopmamm);
BblAENEHHbIX CTOAHOK A1 aBTOTPAHCMOPTHbIX CPeACTB
WHBANNA0B; a4aNTMPOBaHHbIX INMPTOB, NOPYYHEN,
paclwmpeHHbIX ABEPHbIX NPO

270 280 290 300 310 320 330

B Bcero M YaoBneTBopeHbl
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3. Kputepuii « JoCTynHOCTb YCAYT AN UHBAANA0BY»

3.3.1 - Y0oBNeTBOPEHHOCTb AOCTYNHOCTbLIO YCAYT ANA
MHBANNAOB.

0 5 10 15 20 25 30 35
B Bcero M YOOBNETBOPEHbI
4, KpMTepM " «Ll,o6p0H<enaTen bHOCTb, BEX/IMBOCTb pPa 60THUKOB
opraHm3aunmn»
4.3.1 - Y00BNeTBOPEHHOCTb J,06POXKENATENBHOCTbIO, _
BEX/IMBOCTbIO PaBOTHWKOB OPraHW3aLyu Npw...
2 cvinmaort pagommos o,
BEXK/IMBOCTbIO PAaOOTHUKOB OpPraHU3aLmy,...
T cvimsort pagommos o,
BEXK/IMBOCTbIO PAaOOTHUKOB OPraHU3aLmuy,...
0 50 100 150 200 250 300 350
M Bcero pecnoHgeHTos M YA0BNeTBOPEHDI
5. KpMTepMﬁ «yﬂ,OB/’IETBODEH HOCTb YCN1O0BNAMU OKa3aHUNA YCAYT»
5.3.1 - YA0BNETBOPEHHOCTb NOyYaTeNel yCayr B LLesiom _
YCNOBUAMM OKa3aHWA YCAyr B OPraHm3aLmu.
5.2.1 - Ya0BNETBOPEHHOCTb NONlyYaTenei ycnyr
OpraHM3aLMOHHbIMU YCNIOBUAMM OKa3aHWUA YCAyT, F
HanpvMep: Ha/JIMYMeM U NOHATHOCTbIO HAaBUTALLUM BHYTPM...
5.1.1 - TOTOBHOCTb Mo/ly4aTesnen ycayr peKomeHA0BaTh —
opraHu3aLMIo POACTBEHHUKAM M 3HAKOMbIM.
295 300 305 310 315 320 325

M Bcero pecnoHaeHToB M Y0BNEeTBOPEHbI
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BriBoabl

Co6op, n3yueHnue, 0000IeHNE W aHaIu3 (Janee — MOATOTOBKA) MH(POPMAIMH IS
npoBeeHus: OOLIECTBEHHBIM COBETOM 110 HE3aBUCHMOM OLIEHKE KayecTBa yCIOBUI
OKa3zaHus ycayr oOpa3oBaHus MyHUIIMNIATbHOE OIOMKETHOE JOIIKOJIBHOE
oOpazoBatenbHOe  yupexnaeHue [Jlerckuit can  «Ceernsdok»  p.n.Uumimbl
MYHULMIIAIBHOTO paiioHa YuimmMuHcKkui paiion PecnyOnuku bamkoprocran (nanee
— oOpa3oBarenbHas OpraHu3allus) OCYLIECTBISUIUCh B COOTBETCTBUU  C
MYHHUIIMMATBHBIM KOHTpakToM OT 24.10.2022 Nel B mepuon 24.10.2022 mo
22.12.2022

[ToaroroBka nHGOpPMaAIIUK BKIIOYAIa B C€0S1 HECKOJIBKO ATAIOB:

1. DkcmepTHas oOmeHKa HH(POPMAIMOHHOTO  OOCCIICUCHHS  JeATCIHbHOCTH
OpraHu3al Ha HWHQPOPMAIMOHHBIX CTEHJAaX B IOMECIICHUU OpraHu3alud U
ohHUIIHAIBFHOM CaiTe.

2. DkcnepTHas oleHKa KOM(OPTHOCTH YCIOBUM OKa3aHUs YCIYT OpraHU3aluei.

3. DOKcmepTHash OIICHKAa HAJIWYHAS YCJIOBHM JOCTYITHOCTH OpTaHW3AIluu IS
WHBAJINJIOB.

4. OnnaiiH onpoc NoJiy4aTesneil yCIiyr.

5. O0paboTka pe3yJbTaToB.

6. ®opMUpPOBAHUE OTUETA O HE3ABUCUMOM OLIEHKE YCIOBUI OKa3aHUsl YCIYT.

B nporecce moaroToBku HHPOPMAIIUK TTOTYUEHBI CICTYIONTUE PE3yIbTaThI.

Kpurepuit 1 «OTKpBITOCTh M AOCTYNHOCTh WH(MOpMaAINMU 00 OpraHu3alIu,
OCYUIECTBJISIONIENH 00pa30BaTENIbHYIO J€ATEITbHOCThY.

IIpu omeHke coOOTBETCTBUS WH(pOpMANHMKM Ha CTEHJAaX TpeOOBaHMIM K HEH
(mokazarenr omeHkn kadectBa 1.1  «CootBercTBue HMHGOpPMAMH O
NEATENTbHOCTU OpraHu3alyu, pa3MeEEHHOU Ha 00111eTOCTYITHBIX
nH(OpPMAIMOHHBIX pecypcax, e€ copepKaHuto 1 MopAIKy (hopme) pa3merieHus,
YCTaHOBJICHHBIM HOPMaTHUBHBIMHU IIPABOBBIMHU aKTaMM» ), OBLIO YCTaHOBIICHO:

1) o0bém wunpopmanuu (%), pasmemEHHON Ha HHOOPMAIMOHHBIX
CTEHJaX B IOMENICHUH 00pa30BaTEeIbHOW OpraHW3allid, COOTBETCTBYET
MPEABSIBISIEMBIM TPEOOBaHUSAM K 00BEMY MH(]OpManuu, HEOOXOAUMOU K
Pa3MEIICHHIO Ha CTCHIAaX B MMOMEIICHUSX OpraHU3aIil Ha

100,0%
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2) o0béM wmuHpopmaiuu (%), pasmermiéHHON Ha Oo(UIMATLHOM caiiTe
00pa30BaTeIbHOM  OpraHM3alliH,  COOTBETCTBYET  IPEIBSIBISIEMbIM

100,0%
TpeOOBaHUAM K 00BEMY MHGOpPMAIIMHM, HEOOXOAUMON K pa3MEICHUIO Ha
calTax OpraHu3aluii Ha
3) monyyaTeld yCAyr, MCHOJb3YWIIUX CTEHAbI JUIS ITOJYYCHHS 65.6%

uH(popmMaruy 06 opraHu3alyi cocTaBuia (B MPOIICHTAX )

4) nomyyatenn  ycuyr, MCHOJB3YIOIUIMX —CAHT s MOJNYYCHUA g gor
uH(popManuu 06 OpraHu3aluy COCTaBuiIa (B MPOICHTAX)

5) mosydarenau yciayr, MCTOJbL3YIOIIMUX JUIS MOIyYeHUS HHPOpMAIHHA 00 50.0%
OpraHM3allly U CTEH/IbI, U CaliT cocTaBUia (B MPOILEHTAX)

6) mosayJarend yciyr, He WCIOJb3YIOIMX I MoJydeHus: nHpopManun 25,6%
00 opraHu3anuy HU CTeH/Ibl, HU CaliT cocTaBmia (B MPOIICHTAX)

7) Tlpu oleHKe yIOBICTBOPEHHOCTH IOJydYaTeield YCIyr OTKPBITOCTHIO,
MOJIHOTOW U JOCTYMHOCTHIO HH(POPMAIIUU O NEATEILHOCTH OpraHU3allvy,
pa3MenIéHHOW Ha HMH(POPMAIMOHHBIX CTEHAAX, Ha caiTe (moKas3aTellb
ouenkn kadectBa 1.3 «Jlomst momydareneit oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX  OTKPBITOCTBIO,  IOJHOTOM M JIOCTYIHOCTBIO
uHpopMaUu O JIE€ATEIbHOCTM  OpraHU3alld, pa3MemEHHOW Ha
MH(OPMALIMOHHBIX CTEHJAaX, Ha caiiTe») OBUJIO YCTaHOBJIEHO, YTO
MOJIyYaTeNH YCIYT, YIOBIETBOPEHHBIX MPeI0CTABJICHHON HA CTEHIAX M
caiiTe opraau3anuu HUH(GpoOpMaIei cocrapuia (B MpoIeHTax)

33,0%

Kpurepnii 2 «KompopTHOCTBH yCI10BHIi, B KOTOPBIX OCYIIECTBJIACTCSH
o0pa3oBaTe/IbHAA 1eATEIbHOCTb).

[Ipu ouenke KOM(OPTHOCTH YCIOBUHM [UIsl MPENOCTABICHUS YCIYyr (TOKa3aTellb

oreHkn kadectBa 2.1 «OOecmedeHune B OpraHu3anuil KOMGOPTHBIX YCIOBUH, B

KOTOPBIX OCYIIECTBIIsIETCSE 00pa3oBaTesIbHAs JEATEIBHOCThY) ObLIO YCTaHOBIICHO,
OueHka 3a moka3arejb COCTABHJIA 100 0a/u10B

[TokazaTenp oreHku KadecTBa 2.2 «Bpems OXumIaHHWS TPEIOCTABICHUS
yCIIyTW» AJi1 00pa3oBaTEIbHBIX OpraHU3aliil HE YCTaHOBJIEH.
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[Tpu OIICHKE yIIOBJICTBOPEHHOCTH KOM(pOPTHOCTH YCIIOBUH
MpeAoCTaBIeHusT ycnyr (MoKas3aTelb OIGHKH KadectBa 2.3 «Jloms
HoJTyJaTesnen o0pa3oBaTeNbHBIX YCIIyT, yIIOBJIETBOPEHHBIX 93 7%

KOM(OPTHOCTBIO YCJIOBH, B KOTOPBIX OCYILECTBISIETCSI 00pa3oBaTeabHas
JESATEIBHOCT») OBLJIO YCTAHOBIIEHO, YTO JIOJISl TOJy4yaTeneil yciyr,
YIOBJICTBOPEHHBIX KOM(MOPTHOCTBIO TPEIOCTABICHUS YCIOBUU TpHU
OKa3aHUM 00pa30BaTeIbHbIX YCIYT COCTaBUIA (B MPOIEHTAX)

Kpurepuii 3 «JlocTynmHOCTH 00pa30BaTEILHOM AEATEIbHOCTH 1JI HHBAJIHIA0BY.

[Ipu oueHke o00OpyAOBaHUS TEPPUTOPUM U TOMEIIEHUA 00pa3oBaTeIbHON
OpraHM3aluyd C Y4YETOM JOCTYHNHOCTH JUIsi HMHBAJIUIOB (TOKa3aTellb OLICHKU
kauectBa 3.1 «OOopynoBaHue TEPpPUTOPHUM, TPUJICTAIONIEH K  3IaHUAM
OpraHM3aliy, U MOMEIIEHUH ¢ Y4ETOM JOCTYHNHOCTHU JUIsl MHBAJIUIOB») OBLIO
YCTaHOBJIEHO,

OrneHka 3a moka3arejb COCTABHJIA 60 0a/1U10B

[Ipu olleHKE [AOCTYMHOCTH YCJIOBHM, TMO3BOJSIONMIUX WHBAIUAaM MOJy4aTh
oOpa3oBaTellbHbIE YCOYTH HapaBHE C APYTMMHU B 0Opa3oBaTeNbHON OpraHH3aIluu
(mokazarenb oneHku kadectBa 3.2 «OOecmedeHWe B OpraHU3aIlMU  yCIOBUHN
JOCTYITHOCTH, TO3BOJIIOIIMX HWHBAaUAAM TIONydaTh O0OpazoBaTelbHBIC YCIyTU
HapaBHE C JPYTUMU») ObLIO YCTaHOBJIEHO,

OuneHka 3a moka3arejb COCTABUJIA 40 0aJ/LL1I0B

[Ipu oueHKe yIOBIETBOPEHHOCTH JOCTYMHOCTBHIO YCIYT IJIsl MHBAJIHIOB
MOJTydaTesIMU  yCIyr-HHBANMUAAMU  (TTOKa3aTeilh OICHKHM KadecTBa 3.3
«donst  monyuareneld oOpa3oBaTENbHBIX  YCIYT, YJIOBIETBOPEHHBIX
JOCTYITHOCTBIO  00pa30oBaTEIbHBIX YCIYyr Il WHBAJIWIOB»  OBLIO
YCTaHOBJIEHO, 4TO JOJISI noyvarenen yCIIYT-UHBAJIU]IOB,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIi WHBAJIUAOB COCTaBmia (B
MPOLEHTAX)

77,7%

Kpurtepnii 4  «/loOpoxkenaresbHOCTb,  BEKJIUBOCTH  PalOTHUKOB
OPraHu3alMm».
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[Ipu oueHKe yAOBIETBOPEHHOCTH JTOOPOKENATEIHHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB  00pa30BaTeNbHOW  OpraHu3aluu,  00ECIeYMBaIOIIUX
NEPBUYHBIM KOHTAaKT M WHOOPMUPOBAHUE TMOIy4aTeNsl YCIyrd TMpu
HEMOCPEJCTBEHHOM OOpalieHns B 00pa30BaTENbHYI0 OPraHU3alMIo
(nokazarens oueHku kadecTBa 4.1 «Jlons momyuaresneit 00pa3zoBaTEIbHBIX
YCIYT, — yAOBICTBOPEHHBIX  JIOOPOXKEIATETBHOCTBIO,  BEXKIMBOCTBIO  gg 5oy
pabOTHUKOB OpraHU3aluu, OOECIEeUMBAIONINX IEPBUYHBIA KOHTAaKT H
WHQOPMHUpPOBAHUE  TOJydYaTenas  oOpa30BaTEeNbHOM  yCIOYyrd  IpHU
HETMOCPEACTBEHHOM OOpalleHUH B OpraHU3aliio») ObUIO YCTaHOBIIEHO,
YTO JIOJIS MOJTydaTesieil yCayT, YAOBIETBOPEHHBIX T0OPOKENATEIBHOCTBIO,
BEXJIUBOCTBIO pabOTHUKOB o0Opa3oBaTeIbHON OpraHu3alui,
o0ecreYnBaroNNX MEPBUYHBIA KOHTAKT U WH(OOPMHUPOBAHUE MOTydaTEIs
yCIYyrd TpU HENOCPEACTBEHHOM oOpallleHHH B 00pa3oBaTesbHOM
OpraHu3allKi COCTaBUIIA (B MPOLICHTAX)

[Ipu oreHKe yAOBIETBOPEHHOCTH JTOOPOKENATEIHHOCTHIO, BEKITMBOCTHIO
pabOTHUKOB  00pa3oBaTeNbHON  OpraHu3anu,  O00eCleYHBAIOIINX
HEIMOCPEACTBEHHOE OKa3aHue 00pa30BaTENbHON YCIyTH MpHU OOpalleH!u B
o0pa3oBaTelbHYI0 OpraHu3amnuio (Ioka3areilb OICHKHM KadecTtBa 4.2
«donst monyuareneld oOpa3oBaTENbHBIX  YCIAYT, YIOBIETBOPEHHBIX
I06POKENATETFHOCTEIO,  BEXKIMBOCTBIO  paboTHHMKOB  opranmsamuy, 100,0%
o0ecrneynBaroX HEMOCPEICTBEHHOE OKa3aHNUEe 00pa30BaTebHON YCIYTH
npu oOpalieHud B OpraHu3aluio») OBUIO YCTAaHOBJIEHO, YTO JOJIsS
moJlyyaTele  yCIIyr,  yIOBJIETBOPEHHBIX  JTOOPOKEIATEIBHOCTHIO,
BEKIIMBOCTBIO PabOTHUKOB o0pa-30BaTenbHON OpraHu3aluy,
o0ecrneynBaroNIfX HEMOCPEICTBEHHOE OKa3aHNUEe 00pa30BaTeIbHON YCIyTH
mpu  oOpamieHnn B 00pa30BaTENbHYI0 OPTaHHW3aAlMI0 COCTaBUJA U
cocraBuna (B %)
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[Ipu omeHke yAOBIETBOPEHHOCTH JAOOPOKEIATEIHHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB 00pa30BaTEIbHOW OpraHu3alMuM, IMpPU  HUCHOJIb30BAHUU
JUCTAaHIIMOHHBIX (OPM B3aMMOJCHCTBUS (IIOKa3aTelb OLEHKH KauecTBa
4.3 «Jlons mnomywarened 0Opa3oBaTENbHBIX YCIYT, YJIOBIETBOPEHHBIX
N00pOXKENAaTENbHOCTBIO, BEXIMBOCTbIO PAaOOTHUKOB OpPraHU3ALMHU IpU
UCIOJB30BaHUN  JTUCTAHIMOHHBIX (OpPM  B3aUMOJAEHCTBUS»)  OBLIO
YCTaHOBJICHO, 4YTO JOJI1 MOJy4yaTeJed yCIyr, YAOBIETBOPEHHBIX
I00POKENATETbHOCTBIO, BEXKJIMBOCTbIO PAaOOTHUKOB 0Opa30BaTENbHOM
OpraHu3alu pu WCIIO0JIb30BaHUH JUCTaHIUOHHBIX bopm
B3aMMOJICHCTBHUS COCTaBUIIA

100,0%

Kpurepuii 5 «Y10BJICTBOPEHHOCTD YCJIOBUSAMU OCYLIEeCTBJICHUSA
00pa3oBaTe/IbHOM 1eATeJIbHOCTH OPraHUu3ALMI.

[Ipu  omeHke  TOTOBHOCTM  PEKOMEHJ0BaTh  00pa3oBaTENIbHYIO
OpraHM3aliil0 POJCTBEHHHMKAM M 3HAKOMBIM (TOKa3aTellb OLICHKU
kauectBa 5.1 «Jlonsa momyuaresneit oOpa3oBaTeNbHBIX YCIYT, KOTOPbIE
TOTOBBI PEKOMEHJ0BATh OPraHU3allMi0 POJCTBEHHUKAM U 3HAKOMBIM))
OBLJIO  YCTAaHOBJIICHO, 4YTO JIOJS  TOJydaTreled  yYCIOyr TOTOBBIX
PEKOMEHJIOBaTh 00pa30BaTEIbHYI0 OpraHU3allUi0 POJICTBEHHUKAM U
3HAKOMBIM COCTaBHJIa (B MIPOIICHTAX)

93,0%

[Ipu oneHke yAOBJIETBOPEHHOCTH yAOOCTBOM Tpaduka paboOThI
00pa3oBaTebHONM OpraHu3auyu (ToKa3aTeb OICHKH KadecTBa 5.2 «Jlos
noJrydaTesneid 0Opa3oBaTeIbHBIX YCIYT, YIOBICTBOPEHHBIX YIO0OCTBOM  94,0%
rpaguka pabOThl OpraHu3anu») OBUIO YCTAHOBJIEHO, YTO JOJS
MOoJTy4aTesen YCIHYT, YIOBJIETBOPEHHBIX rpagukomM paboThl
o0pa3oBaTeNbHON OpraHu3aIluy COCTaBUIa

[Ipu oleHKE YIOBIETBOPEHHOCTH B IICJIOM YCIOBUSMH OKa3aHUS
00pa3oBaTeNbHBIX YCIyT B 0Opa3oBaTeIbHOW OpraHu3anuu (IoKa3aTellb
oleHKH KadecTBa 9.3 «Jloms mnosyuareneil oOpa3oBaTENbHBIX YCIYT, 99 4%
yIOBJICTBOPEHHBIX B IIEJIOM YCJIOBHSMH OKa3aHHMS 00pa30BaTEIbHBIX

yCIyT B OpraHu3aium») ObUIO YCTAHOBJEHO, YTO JOJS TMOJTydaTeseu

YCIIYT, YAOBJICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUS YCIyr B
00pa3oBaTeNbHON OpraHu3aIlui COCTaBUIa
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3akioueHue u PEKOMEHIAUNA

B pesynbpTaTe nmoaroroBku mHbopmanuu Ajig nposeneHrus OOILIECTBEHHbIM COBETOM [0 HE3aBUCUMOMW OLIEHKE
KayecTBa YCJIIOBUM OKa3aHUs yCiIyr oOpazoBaHuss MyHHIMIAIBbHOE OI0KETHOE JOIIKOJIbHOE 00pa30BaTeIbHOE
yupexaenne Jlerckuit can «CBemisiuok» p.n.UMIIMBI MYHUUMIAIBHOTO paioHa YMIIMHHCKMN palioH
Pecny6nuku bamkoprocran (nanee — oOpa3zoBaTesibHasi OpraHU3aLus ), BEIIBIECHO

I. Tlo mokasartemo oreHku kadectBa 1.1 «CoorBercTBHE HMHGpOPMAIMU O JEATCIBHOCTH OpraHU3aIluy,
pa3MeniéHHOM Ha OOIIENOCTYNHBIX HH(DPOPMAIIMOHHBIX pecypcax, €€ colepKaHui U mopsaiaky (dopme)
pa3MeIeHns, YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMU aKTaMK» HEOOXOJMMO Pa3MECTUTh Ha CTEHJaxX B
ITOMEIIEHUH 00pa30BaTeIbHON OpraHU3alliy CIICIYIONTYI0 HH()OPMAIIHIO:

IToxka3zarTenp oueHku kauecrsa 1.1. mo creHgaM BBINOJHEH B MIOJTHOM 00beMe

CtpaHuua 62 us 64



AHOKO "OtKpbiTasa wkona" http://HOKO.OTKPbITaALIKONA.0HAANH

[To moka3zarento onenku kadectBa 1.1 «CooTBercTBue MHGOPMAIMK O ACS-TEIHHOCTU OpraHU3AINH,
pa3MeIEHHON Ha OOIIEAOCTYITHBIX HH(DOPMAIIMOHHBIX pecypcax, €€ coiepKaHuIo U MOopsaaky (dpopme)
pa3MeIIeHHsI, YCTAHOBJIICHHBIM HOPMATHBHBIMHU TPABOBBIMH aKTaMW» HEOOXOAMMO pa3MECTUTh Ha
caiite 00pa3oBaTeIbHOW OpraHU3allMy CJIEAYIONYI0 HH(POpPMAIMIO, CTPOrO B COOTBETCTBYIOIIMX
paszienax, CorjiacHO TpeOOBaHMSIM MIPEIBABISIEMBIM K CTPYKTYPE O(DHUIIMAIEHOTO CalTa:

|HOKa3aTeJIL OLEeHKH KavecTBa 1.1. mo caiiTy BLINOJHEH B IOJHOM 00beMe
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Il. Tlo moka3aremto oreHKH KadecTtBa 1.2 «Hanmwume Ha oduUIHMAIBPHOM calTe
opranu3anuu (yupexaeHus) "HhopMalui O TUCTAaHIIMOHHBIX CIIOcO0ax 00paTHOM
CBS3U WM B3aMMOJICUCTBHUS C TOJIYYATCISIMH YCIYT M WX (DYHKIITMOHUPOBAHHEH
HEOOXO0IUMO:

| IToka3aTenab OICHKH Ka4yecTBa 1.2. BRIMOJIHECH B HOJIHOM 00HhEeMe |

[11. Tlo moxkasaremo ormeHkn kadectBa 2.1 «OOecrieueHre B OpraHU3alAA
KOM(OPTHBIX  YCIOBHM, B KOTOPBIX OCYIIECTBISIETCS  oOpa3oBaTeIbHasI
NEATEIBHOCTEY HEOOXOIUMO:

1 Hannuue u moHITHOCTH HaBUT'allUW BHYTPU OpraHU3alluu

IV. Ilo moxasarenmto omeHku kadectBa 3.1 «OOopymoBaHue TEppUTOPHH,
Hpuieraromeld K 3JaHsIM OpraHHu3alliH, U MOMEIIEeHU ¢ y4€TOM JOCTYIHOCTH
JUT MHBAJIMI0B)» HEOOXOIUMO:

1 Hanuune BBIZICJICHHBIX CTOAHOK JJISI aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIMIOB
2 Hannuue ClicnyaJIbHO OGOpy,[[OBaHHBIX CaHUTAPHOTUTUCHUYCCKHUX HOMCIJ_ICHI/II\/’I B
OopraHu3annunu

V. Ilo mokazarento oneHkn kadectBa 3.2 «O0ecreueHre B OpraHu3aliy yCIOBHI
JOCTYITHOCTH, TIO3BOJISIONINX HWHBAIWIAM IOIy4aTh 0Opa3oBaTENIbHBIC YCIYTH
HapaBHE C IPYTUMI» HEOOXOIUMO:

Ne

1 JlyOnupoBanue i WHBAIUIOB 1O CIyXy H 3PEHUI0 3BYKOBOM W 3PHUTEIHHOU
nH(poOpMaIuu.

2 JlyOnupoBaHue Hajmuced, 3HAKOB M WHOM TEKCTOBOW M rpaduyeckoil MHpOpMaIu
3HAaKaMH, BBITIOJHEHHBIMHU pelbe(pHO-TOUeUHbIM HIpUpTOM bpaiiis.

3 B03MOXXHOCTh TpeNOCTaBIEHUS] HWHBAIMAAM MO CIyXy (CIyXy U 3peHHI0) YCIyr
CypJomnepeBoaurKa (TUGIOCYpAONEPEBOTUHKA.
ITomomip, oka3biBaeMass paOOTHHKAMU OpraHU3allMU, TMPOLISAIIMMUA HE0O0XO0AUMOe

4 |oGyuenue (MHCTPYKTHPOBAHWE), IO COMPOBOKACHUIO WHBAIUAOB B MOMEIICHUH
OpraHu3aluu.

OcCHOBHBIE NPEITIOKEHHS PECTIOHIEHTOB, YYaCTBYIOIIUX B aHKETUPOBAHUH:

Opranu3zanys JeXypHOH IPYIIIIbI
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