Mynununansroe o6meoGpasoBatenbHoe GIOMKETHOE YUPEIKICHHUE CpeIHss
o0meobpasoBaTenbHas MKona ¢.MHIIOBKa MyHHIMIIABHOTO pationa VduMckuii paiton
Pecrybnuku bamkoprocran

OBAHO: " YTBEPXJIAIO:

restb ipodroma 225 ; up TO 7 HIKOJTBI
JLT. 3ynbkapHaepa Pk A ATl Kupunos

NHCTPVYKILIYA
ITO OKA3AHHIO ITOMOIIIHA ITPU ITPEAOCTABJIEHUU YCIIVT
WHBAJIMJITAM (MHBIM KATET'OPMAM MAJIOMOBHJIBHBIX I'PAXKIAH)

B MOBY COLI ¢. MUJIOBKA

c. Musnoska



1.06mue mosioxKeHHsT

1.1.Hacrosmuti [Topsnox neiictuii pabotaukos MOBY COIII ¢. MutoBka

—paboTHHKY, OOBEKT 10 OKa3aHUIO IIOMOIIH IIPU NPEAOCTABICHUH YCIYT HHBAIHIAM (Hajiee
—Ilopsinox) pazpaboTaH B COOTBETCTBHUH ¢ TpeboBaHmsIME DenepatbHOTo 3aKoHa oT 24.11.1995
Ne 181®3 «O conmanpHOH 3amuTe HHBAIUAOB B Poccuiickoit Denepanumy, OenepaabHOTo
3akoHa oT 03.05.2012 Ne 46 @3 «O parudukanuun KoHBEHIHE 0 TpaBax HHBAIKIOBY.
1.2.ITomomrp, OKa3pBaeMast pabOTHUKAME WHBAHIAM, SBIISIETCS CUTYAI[MOHHOM.

[Tox cuTyanimOHHO# TOMOIIBI0 HHBAIKMIAM OHUMAETCS TIOMOIIb, OKa3bIBacMasi HHBATUTY
(MHBIM KaTErOpusAM MaJIOMOOMIIBHBIX IPaXK/IaH) BHE MECTA €TO IOCTOSTHHOTO YKUTEIBCTBA
COTPYTHHKAMH COLIMAIBFHO 3HAUYMMBbIX OpraHU3alyii B 3aBUCHMOCTH OT BHIAa M BBIPAXXEHHOCTH
HMEIOIIEroCsl Y MHBANKAA HapyImeHHs 3M0poBbs. CHTyallHOHHAs HOMOIIb OKAa3hIBAETCS
HHBAIKAY B IEIIX IIPeojojieHus OaphepoB, IPENSTCTBYIOMUX €My OIydaTh BCE YCIYTH,
OKa3bIBa€MBIE HACEIECHHUIO, HAPABHE C IPYTUMHU JIUI[AMH.

1.3.MuBaymaM JD0DKHBI 0Ka3bIBATHCS CIEAYIOIUE BUIBI CHTYA[MOHHON IIOMOIIHN:
-ITOMOIITH TIPH COIIPOBOXKICHUY Ha 00BEKTE;

-IIOMOIIH TIPH BXOJIE U BEIXOJIE HA O0BEKT;

-TIOMOITb TIPH HMEPEABIKEHIH 10 TEPPUTOPUH 00BEKTA;

-TTIOMOIIIH TIPY BHITOJHEHUH AEHCTBUH caM000CTyKUBaHHS,

-IIOMOIIb TP OPUEHTAIHH;

-ITOMOMIH IIPU COCTABJIEHUH JOKYMEHTOB.

CuTyal{oHHas IIOMOIIb OKa3bIBaeTCs IIPU CAMOCTOSTENEHOM IOCEIEHUY HHBATHIOM O0BEKTA.
1.4.XapaxTep MOMOIIH 3aBUCUT OT CHENM(HIECKIX 0COOEHHOCTEH HHBAIUIOB (MHBIM
KaTErOpHsIM MAIOMOOHIBHBIX TPAX/IaH) U UX MOTpeOHOCTEH. B memsax ompeneneHus
HEOOXOOMMBIX AEHCTBUM PaOOTHUKOB AJIS JIOAEH C Pa3sHBIMHU BHIAMH MHBAJIHMIHOCTH,
OIIpEIENIEHE] CIEAYIONIHE TPYIIIbI MHBAINJOB(MHBIM KaT€TOPHSIM MalOMOOHIBHBIX IPAXIaH):
Kon «K»

-AHBAITH/ [ICPEABUTACTCS B KOJIACKE (HY)KAAEeTCA B OMOIIM IIOCTOPOHHUX JIMIT IIPH
TIEpEIBUKEHUHU BHE I0Ma, B CaMOOOCITYKMBAHUY U JAPYTHX PYy9IHBIX JEHCTBUH BHE IOMa);
«Kom «C»

-MHBAJIU CJIENON M CIa0OBHASAIIAN OTpaHWYEH B OPHEHTALUH (HYXIAeTCi B

TIOMOIIH (COMPOBOKIEHHH) TOCTOPOHHUX JIUIL BHE IoMa JJIS IEPEBIKECHUS U IOTyYEHUSI
uH(GOPMAIIMH [IPU 00CITy)KUBaHUH);

Kox «O»

-AHBAIH] C MOPAKEHHUEM OTOPHO-IBUIATEIbHOTO anmnapara (HyXIaeTcs B IIOMOIIH
TIOCTOPOHHHX JIMI[ B CaMOOOCITY KMBaHUY U IPYTHX PYUHBIX JECHCTBAH BHE I0Ma);

Kom «I'»

-AHBAJAJ IIyX0# (pu GOopMaNTBHBIX B3aUMOOTHOIIEHHAX BHE IOMa HYXIaeTCs B

yCIIyTax CypIOIepeBOIUHNKa IIPH 00CITyKMBAHNH);

Kogm «¥Y»

-HHBAJIH]] OTPAHMYEH B OOLIEHNH U KOHTPOJIE 32 CBOUM NOBENCHUEM (MHBAIH] C
BBHIPAXKEHHBIME HAPYIICHUSIMH YMCTBEHHBIX (QYHKIHUH, HYXIACTCA B IIOMOINH IPH
00CITy)KUBAHUH).



2. Ilocaenorarenrmoers Zeliernirit pabermirrcen npix creasaimm menrs s
pasJIMYHbIM rpyIaM HHBAJHAOB (MHBIM KaTETOPISIM MaJIOMOOHIIBHBIX IPaXIaH)

2.1. Oxa3zanne MOMOIMU HHBAJIHIAM TPymIbI «».

2.1.1. Ilomomp mHBammaaMm rpynmsl «K» oka3pBaroT paOOTHHKH, IIOATOTOBJICHHEBIE I
OKa3aHUs ITOMOIIH HHBAJIHIAM Ha KOJIICKE.

2.1.2. Ilomomp oKka3sIBaeTCsA Ha BXOJE, IPU MEPeIBIKCHUN BHYTPH 00BEKTA, IOJbEME Ha
BTOPOI1 5TaX.

2.1.3. Ilpu Heo6XOIUMOCTH HHBATUTY OKa3hIBAETCS MTOMOIIH MTPH TOCEIEHHH TYaJeTa, B YaCTH
HepeMeNeHNs] HHBAIKA K IBEPU TyaJieTa.

2.1.4. Ilpu obmmenny ¢ MOIBPMH, HCIBITHIBAIOIMMMH TPYAHOCTH TIPH TIEPEIBHKEHIH, paOOTHIK
JIOJDKEH TIOMHHUTH CJIEyIOIIee:

- eBanuHas KoIsICKa HEIPHKOCHOBEHHOE IPOCTPAHCTBO ueioBeka. Ha Hee Henmb3s
00J10Ka4HBaTECS, TOJIKATH €€, KJIaCTh Ha Hee Kakue JIN00 MpeIMETHL.

- JInst coBepIIeHUs Kakux 00 OeHCTBUN HEOOXOJUMO CIpallliBaTh, Hy)KHA JTH IIOMOIIb,
IpexIe 9eM OKa3aTh €e.

- Ecniu mpenmoxenue o IOMOITH IPUHATO, HEOOXOUMO CIIPOCUTH, YTO HYKHO JI€NIaTh, U
YETKO CJIEI0BATH HHCTPYKIIUAM.

- Henb3s HauMHATE KaTUTH KOJSICKY 6€3 cornacus HHBamuaa. [Ipu nepeBUKEHUN KOJSICKI
HAYMHATH KaTUTh €€ HaJl0 MEJUIEHHO (KOJsicka OBICTpO HabUpaeT CKOPOCTh, X HEOXKH TaHHBIH
TOJTIOK MOXET IPUBECTH K IOTEPE PAaBHOBECHS).

- HeobOxoaumo nuyHO yOeauThes B JOCTYITHOCTH MECT, TI€ 3alIaHMPOBAaHBI MEPOIIPUSTHS,
TIOMHTEPECOBATHCS, KAKHE MOTYT BO3HHKHYTH IIpoOieMbl Wi Oaphepbl H KaKk HX MOXKHO
YCTPaHUTE.

- HemomyctrMo xiomaTh 4eioBeKa, HaXOAIIErocs: B HHBAIUTHOMN KOJISICKE, IO CIIUHE WX

10 IUIeYy.

- Eciii BO3MOJXKHO, HaJI0 PacloIOKUTECS Tak, YTOOHI IUIO0 paOOTHHKA ¥ HHBaIKAA ObLIH

Ha ofHOM ypoBHe. IIo BO3MOXHOCTH HEOOXOMMMO H30eraTh MOJOXEHHS, IIPH KOTOPOM
co0eceTHUKY HY)KHO 3aIlpOKHIBIBATH [OJIOBY.

- O6 apXUTEKTypHBIX Oaprepax Ha 00beKTe HE00X0AUMO IPeXyIpekAaTh 3apaHee, YTOOb
YeJIOBEK UMEIT BO3MOXKHOCTh CBOEBPEMEHHO NIPHHATH PEIICHUE.

2.2. Oka3anue MOMOIIU HHBAJUAAM rpynnbl «Cx».

2.2.1.ITomorrs uaBagHIaM rpymmnbl «Cy» oka3bIBaeTCs Ha BXOJE, IIPU EPENBIKCHUN BHYTPU
00BEKTa, MOABEME Ha YKa3aHHBIN 3TaX.

2.2.2. IIpu HeOOXOAUMOCTH HHBAIKTY OKa3bIBAETCS MIOMOIIB IIPY IIOCEIIEHHH TyalleTa, B 4YacTh
nepeMeIneHns AHBAIN/a K IBEPHU TyaJleTa.

2.2.3. PaGoTHHK JOJDKEH BCTPETUTh MHBAJIM/IA 10 3PEHHUIO HAa BXOJIE, B3STh €TI0 MO/ JOKOTh U
COIIPOBOJKIIATE €T0 TIPH IIEPEIBUKECHUH 10 TEPPUTOPHH OOBEKTA.

2.2.4, PaGOTHHK JOIDKEH O3HAKOMHTH HHBAIHA CO BCEMH HAIIUCAMHU Ha 0OBEKTE.

2.2.5.B ciyuae He0OX0AUMOCTH PabOTHUK IIOMOTAaeT HHBAIUAY IIOCETUTE TYalleT, OBE 10
IBEpHU ¥ OOBSICHUB €My, e HaXOAATCs IPAOOPHL.

2.2.6. Tlpu oOmIeHUM ¢ HE3PSUMMH JIOABMH WM JIIOJbMH, HMEIOIMUMH ILIOXO€ 3pPEHHUE,
pabOTHHK JODKEH TOMHHUTE CIIENYIOLIEE:

- Hapymenue 3penus umeeT MHOTO cTeneHell. IonHoCTEIO cenbIx mozei Beero okoso 10%,
OCTallbHbIE HIMEIOT OCTATOYHOE 3PEHHUE, MOTYT pa3indaTh CBET M TE€Hb, HHOIJA IIBET U OYEPTAHUSA
npeaMera. Y onHuX ciaboe meprubepudeckoe 3peHue, y Jpyrux cnaboe mpsaMoe Mpr XOpoImeM
nepudepuaeckoM. Bee 3T0 HaO BELICHUTH U YYUTHIBATH IIPH OOINEHHUH.

- IIpemyarast CBOrO MOMOIIb, HEOOXOIUMO HAIPABIIATE YEI0OBEKA, HE CTUCKHBAS €T0 PYKY,

UIITH KaK IIpy o0sraHo#M xoap0e. HemonycTumo 6pats CI1€noro 4eIoBeKa i IpHHY U TeIBHO
BecTH 3a co0oii.

-Tlpu crmycke wiM TOABEME IO CTYHEHBKAM HE3PSYEro 9YejOBEKa HeOOXOIUMO BECTH



NEePIICHAMKYIIAPHO K HUM. IlepenBurasce, Heib3s nenath PHIBKOB U PE3KHX JBIKCHHIL.

- IIpy Haymmumy cobaky MOBOIBIPS ¢ Hel HENb3sI 00IMaThCsI Kak ¢ 0OBIYHEIMH JOMAITHAMU
XuBOTHEIMH. Henb3s koMaHmoBaTh co6aKoii, Tporath ee, HrpaTh ¢ Hel.

- Hauwnas unTath HE3pAYEMY YENI0BEKY, HEOOXOUMO IPEAYIIPETUTE ero 00 3ToM. ['0BOpHTH
HaJI0 HOPMAJIbHBIM I0JIOCOM, He IIPOIycKas HHPOPMALHIO, €CTH 00 3TOM HE MPOCHT.

- B ciygae BaxkHOCTH JOKyMEHTa HeElb3sl 3aMEHITH UTCHHE II€pecKasoM. B ciydae
HEeOOXOMMOCTH IOIyYEHHS IOANMCH HE3pSYEero deloBeKa Ha JOKYMEHTE, HOKYMEHT
IIEPBOHAYAIBHO JOJDKEH OBITh npounTaH. Heobxomimo ybenuThes, 94To cofepKanue JOKyMeHTa
HHBANKAy NOHATHO. VIHBaIMAHOCTE HE OCBOOOXIAET CIIETIOTO YENIOBEKa OT OTBETCTBEHHOCTH,
00yCTIOBIICHHON TOKYMEHTOM.

- B cimydae ecni ¢ MHBaJIMZOM II0 3PEHHIO HAXOAUTCS COIPOBOXKIAIOIIHI, HEOOXOIIMO
o0paiaTscsl HEOCPEACTBEHHO K HHBATIUY.

- Haunnas obmenue, Heo6X0auMo Ha3BaTh ce0s U MPEICTaBUTh IPYTHX COOECETHUKOB, a
TaKXe OCTAIbHBIX MIPUCYTCTBYIOIIHUX.

- Ilpennaras He3psueMy 4ENOBEKY CECTh, HE cleNyeT ycaxuBarb ero. Heobxommmo
HallPaBUTh €r0 PyKy Ha CIMHKY CTyJa WJINM HOJUIOKOTHHK. Hemb3s BOmuTh ero pykoit mo
MOBEPXHOCTH, HEOOXOIMMO JaTh BO3ZMOXHOCTH CBOOOTHO MOTPOTraTh MPEIMeET.

- B cimyuae oOpaimmenus WHBaIHAA C IMPOCHOOH MOMOYH B3STH KakoH mibo

IpeAMET, He CIeIyeT TSHYTh KHCTh CJIEIIOT0 K IIpeIMETY U OpaTh ero pyKo# 3TOT IpeaMeT.

- OOImasch ¢ TPYIIIOH HE3PSTUHX JFOACH, KaXIbIi pa3 Ha3bBalTe TOro, K KOMy 00paIaeTech.
- He cnemyet 3acTaBisITh MHBAIUIA IO 3PEHHIO TOBOPUTE B IIyCTOTY, B CIIydac EPEMEIICHHS,
HEOOXOAUMO €ro 00 3TOM IpeRyIpeXIaTh.

- Crnemyet u30erarh pacIIbIBUATHIX ONPEAEICHAN X HHCTPYKIIUH, KOTOPBIE COIPOBOXKIAIOTCS
KECTaMH.

2.3.0xa3aHie MOMOINHA WHBAJIHIAM rpynmbl «O».

2.3.1. UaBanunam rpynnbl «O» 0Ka3bIBAacTCs MIOMOINb Ha BXOE, IIPH NEPENBHIKEHHAN BHYTPH
00BEKTa, TIOJbEME Ha YKa3aHHBIM ITaXK.

2.3.2. [Ipu HEOOXOMUMOCTH HHBAIMIY OKA3bIBAETCS [IOMOINL IPH ITOCEIICHHH TyajieTra, B
o0beMe mepeMeleHns HHBAUIA K IBEPH TyajeTa.

2.3.3. Jlna oGierdeHus BXoJa U BEIX0a Ha 00BEKT paOOTHUK OTKPHIBAET M 3aKPHIBAET BXOJHYIO
IBEPb, & TAaKKe [BepH KaOHHETOB, KOTOPHIE IIOCEINAET HHBAIH/L.

2.3.4. IIpu o6IIEeHrH C JEOABME C HapyIIeHHEeM OIIOPHO-IBUTaTeNbHOrO annapara paboTHHK
JIOJDKEH TIOMHUTD CIIEAYIOIIEE:

- Ilepen HauasioMm o01IeHUS HEOOXOMMO YCTAHOBHTH: HEOOX0IMMA JIM HHBAJIUITY TOMOIIb
TIPY TePEABKCHUN.

- Ipu OKa3aHWy IIOMOIIY HEOOXOUMO IPOSIBIATE OCTOPOIKHOCTD, B CIIy4ae HEOOXOMUMOCTH
OBITH TOTOBBIM TIOIEPKATE YEIOBEKA, TOMOYB €My IIPEOJI0NETh IPEITCTBHA B OaphephL.

- IIpu oTKa3e 4enoBeKa OT HOMOIIM PAOOTHHK JO/DKEH IPOAOJLKATh HAXOMUTECS PSIIOM C
UMHBAJIHWIOM Ha CilydYall BO3HHKHOBEHHS HEIPEIBHACHHBIX UL HErO 3aTPyAHEHHH IpH
HEpEMEIIECHHH.

2.4.Oka3anve MOMOINY HHBaIHJaM rpynmsl «I'».

2.4.1. Tlomomp mHBamMmaM rpymmsl «[» OKa3pIBatOT PaOOTHHKH, IIOATOTOBIICHHBIE IS
OKa3aHHs TOMOINH TIIyXHM.

2.4.2. iEBamuaamM rpynmnsl «I» oka3pBaeTCs IIOMOINb IIPU HOIYyICHHH HEOOXOMMMOM [ist HIX
uHGpOpMAaIUH.

2.4.3. Tlpu OOIIEHHM C IFOABME C HapyIICHWAMH HJIM IOTEped ciiyxa pabOTHHK NOIDKCH
TIOMHUTH CIELAYIOLIEE: '

- ToBOpHTE HEOOXOAUMO SCHO U POBHO. He Hy)XHO M3IHMIIHE IT0YSPKUBATH YTO-TO HIIA
IIOBDLIIMIATD I'OJIOC.

- Tlpu TOCTYIUIEHMH TPOCHOBI IIOBTOPHTH YTO-THOO HEOOXOMUMO IIOCTapaThCs
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Hepe(l)paBI/IPOBaTB CBOE€ TIpEenIoXeHue JIsg Bonee nerxoro JOCTYITIOTO TTOIIIIALQIIILA
HHBATHIOM.

- IIpu 00Omenuu MOKHO HCIIOIB30BaTh sKkecThl. OXHUM U3 CIIOCOG0B COOBIIEH S HEPOPMAIHH
SBJISIETCS MICEMEHHAS PeYb.

- Heob6xommumo ybenuthes, 9To nHGOpMANUI coOece THUKOM IIOHATA.

- B cityuae, eciu riryxoii gestoBek o0ImaeTcs depe3 mepeBoqurKa, 00pamaThes He0OX0IIMO
HEIOCPEICTBEHHO K COOECENHNKY, a He K IIePEeBOTUHKY.

- Ilepen navanoM pasroBopa HeOGXOIUMO BELICHATB: MOXKET JIM YEIOBEK YMTATh II0 I'yOaM.
Ecmu cobecennuk o6nagaeT 5TUM HAaBBIKOM, HYXKHO COOIIONATH HECKOJIBKO BayKHBIX [IPABHIL:
- B ciydae ecnu ¢ MHBAIMAOM IIO 3PEHHIO HAXOIWTCS COIIPOBOXKIAIOLIMIM, HEOOXOAUMO
oOpamaTbcsi HEOCPEACTBEHHO K HHBAJH/TY.

- Haunnas oOmenue, Heo6x0quMo Ha3BaTh ce0sl U IPEICTaBUTh APYTHX COOECENHHUKOB, a
TaKOKe OCTAIBHBIX IPUCYTCTBYIOIIHX.

- Ilpennaras He3psueMy dHeOBEKY CECTh, HE CIeOyeT ycakuBarhb ero. HeoOxommmo
HAIOpaBUTh €r0 PyKy Ha CIMHKY CTyJla WIM IIOJUIOKOTHUK. Henb3s BOMUTH €ro pykKo# o
IIOBEPXHOCTH, HEOOXOMMO AaTh BO3MOXKHOCTH CBOOOTHO MTOTPOTaTh MPeIMeT.

°B ciydae obpameHus uHBanmuia ¢ Mpock0oif mOMOUYs B3ATH KaKoOi JIHOO

IpeIMET, HE CIEIyeT TIHYTh KUCTh CJIEIOT0 K IIPEeIMETY B OpaTh ero pyKoi 3TOT IpeaMeT.

- O0mmasch ¢ TpyNIoit He3psauux JIoeH, KaXIbIil pa3 Ha3bIBaiiTe TOT0, K KOMY 00paIiacTech.
- He cnemyer 3acTaBiiaTh MHBAIKAA TI0 3PEHUIO TOBOPUTE B ITYCTOTY, B CITyYae IMepeMeIIeHus,
HEO0OXO0IUMO €r0 00 3TOM IPeayTIPEKIATh.

- Cnemyet n3berath pacIijIbIBUATHIX ONPEACTICHUH U HHCTPYKITHH, KOTOPBIE COIPOBOMKAAIOTCS
KECTaMH.

2.3.0xa3aHne NOMOIMHU HHBAJHAAM Ipynmnbl «O».

2.3.1. MuBanunam rpynmsl «O» OKa3pIBaeTCs IOMOIIE Ha BXOE, P IEPEIBUKECHAN BHYTPH
00beKTa, HOABEME Ha yKa3aHHBIN STaX.

2.3.2. Ilpu HEOOXOOMMOCTH HHBAIKMAY OKAa3bIBAETCS IOMOINb IIPH IIOCEINEHHH TyaleTra, B
o0BeMe IepeMeIleH s HHBANUA K JBEPU TyalleTa.

2.3.3. lna obnerueHust BXoJla ¥ BBIX0Jja Ha 00BEKT PaOOTHUK OTKPBIBAET U 3aKPHIBAET BXOTHYIO
IIBEPD, & TaKXKe JBepr KaOMHETOB, KOTOPHIE ITOCEIAET NHBAIUI.

2.3.4. [Tpu o0ImeHUH ¢ IFOIBMYU C HApYIIEHHEM OIOPHO-IBUTATENHHOTO alapaTa paboTHUK
JIOJDKEH IIOMHHUTD CIIEAYIOLIEE:

- Ilepen HavyagoMm oOmeHUs HEOOXOIMMO YCTAHOBHUTH: HE00X0AUMA I HHBAIUIY ITIOMOIIb
[IpY IePEABKCHHUN.

- IIpu oxa3zanuu moMoIIY HEOOXOAUMO IIPOSIBIIATH OCTOPOIKHOCTD, B CIydac HEOOXOIUMOCTH
OBITH TOTOBEIM HOIEPXKATE YEIOBEKA, IOMOYb EMY IIPEOIONIETh IPEISITCTBYS U Oapbepsl.

- Ilpu oTka3e genoBeKka 0T IOMOIIY PaOOTHUK JOJDKEH IIPOJOKATh HAXOMUTHCS PAIOM C
HHBAJIKMIOM Ha CIydall BO3HMKHOBEHMs HENPEIBHICHHBIX Ul HETO 3aTpyJHEHUH Ipu
[IEpEMELICHUN.

2.4.0xa3aHue MOMOIMH HHBAJHAAM rpymnsl «I .

2.4.1. Tlomowmps wHBaIMAaM Tpymmel «['» OKa3pBalOT pabOTHUKM, IOATOTOBICHHEIE NI
OKa3aHMs IOMOINY TIIyXHM.

2.4.2. UuBanumgam rpynmsl «['» oka3piBaeTcs IIOMOIIB IPH MOIYYEHHH HEOOXOIMMOM I HUX
uHpOpMALIIH.

2.4.3. Tlpu oOINeHWH C JIOABME C HapyIIEHWSIMH HIM IOTepeH ciayxa pabOTHHK JOJLKEH
TIOMHUTE CIIEIYyIOIIee:

- T'oBOpHTH HEOOXOAUMO SCHO ¥ POBHO. He HyXHO M3IHMIIHE IOJYCPKHBATH YTO-TO UIIA
IIOBBIINATH I'OJIOC.

- [Ipu mocTyrieHu# TMPOCHOBI MOBTOPUTH YTO-JIHMO0 HEOOXOIHMMO IOCTApPATHCS
HCpC(I)pZBHpOBaTB CBOC NPCJIOIKCHHUC Ul 60JIcC JICTKOTO H AOCTYIHOTO IIOHHMATHA
HHBAIAIIOM.



- I1pu OGINEHHH MOKHO HCITO/Ib305aTh ieoThl. Oqnum s crrocoGos CUUGLLICHIN MHPOPMALLIA
SBIIIETCSA IUCbMEHHAS PEYb.

- Heob6xomumo ybenuThes, 9to nHGOpMAIus co0ece[HUKOM IIOHATA.

- B ciyqae, ecim riryxoli 9enoBek o0ImaeTcs depe3 mepeBoaIrKa, 00pamarhes HeoOX0IIMO
HETIOCPEICTBEHHO K COOECENHNKY, a HE K IIEPEBOAUYHKY.

- Ilepen maganom pasroBopa HeOOXOIMMO BEIICHHTH: MOXKET JIM UeJIOBEK YUTATh IO I'yOaM.
Ecnu cobecennuk 06mafaeT STHM HAaBBIKOM, HY)KHO COOJIONATH HECKONBKO BAXKHEIX IIPABHIL:
CMOTPETH B JIAIO COOECEHIKA M TOBOPHUTH ACHO U MEJUICHHO; UCIIOIb30BaTh IPOCTHIE

¢passl, ©36eraTh HECYIIECTBEHHBIX CJIOB. HY)XHO HCIIONB30BaTh BBIPAKEHHE JIMIA, XKECTHI,
TEIIOABHIKEHHUS, YTOOBI NOAUEPKHYTh WM IPOSCHUTH CMBICI CKA3aHHOTO.

2.5. Oxa3anue NOMOIIA HHBAJIHIAM TPYIILI «Y)»

2.5.1. iaBanuaam rpynmsl «Y» oKa3bIBaeTCs IIOMOINb IPH BO3HUKAIOIIHMX 3aTPYIHEHHAX:
-COIIPOBOXKICHKE. I IOMOIIH B OPUEHTAINH (BXO/I/BBIXOI);

-03HaKOMJIEHHE C pacloyIOKeHHON Ha 00BeKTe HHGOpMAIIHEH;

-[IOMOITb B 3aIIOJIHEHUH JTOKYMEHTOB (YTOYHEHHE HH(DOPMAITHH).

2.5.2. Ilpu oOmeHHM C JTIOABMH C BBIP@KCHHBIMHM HApPYIIEHHSMH YMCTBEHHBIX ()YHKITHIA
PabOTHHK JOJDKEH TIOMHUTH CIICAYIOIIEE:

- He criegyet urHOpUpoOBaTh JIX0JEH, KOTOPBIM TPYAHO FOBOPUTH. Heo0X0auMO BHUMATEIBHO
cIIyInaTh coOeceTHUKa, TEPIETUBO TOKHAIAICH KOHIIA (paskl.

- Hemomyctumo nepebuBaTh U MONPABIATE YEI0BEKA, KOTOPHIH UCIBITHBAET TPYAHOCTH B PEUH.

Hauwnats roBOpUTH ClielyeT TOIBKO MOCIIE TOTO, Kak OH 3aKOHYMII CBOIO MBICITb.

- ITocne Toro, xak genoBek 3aKOHYMI (Ppasy, pabOTHUKY HYXKHO IIOBTOPHTH €€. TO TO3BOJIUT
yOenuThes, 9TO YeNIoBEK NOHAT, BepHO. [Ipu He0OX0AMMOCTH Hal0 IOIPOCHTH €r0 MIPON3HECTH
CIIOBO B O0Jiee MEIJIEHHOM TEMIIE.

- Henp3s neiTaThes yckopuTh pasroBop. Heo6xommumo GBITE TOTOBBIM K TOMY, YTO PasroBOP C
YeJIOBEKOM C 3aTPyIHEHHOU PeYblo 3aHUMAET OOJIbINE BpEMEHH.

- Bo Bpems pa3roBopa Hy»XHO CMOTPETH B JIAIO COOECETHUKY, TTIOANEPKUBATH BU3YATbHBIH
KOHTAKT.

- HeoGxomumo hopMyIupoBaTh BOPOCHL, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB HIJIHA KUBKA
TOJIOBBL



