ITAMSTKA
I/IH(l)OpMal_[I/ISI 0 BUIaAX " CIoco0ax MOIEHHUYECTB U HHBIX HpeCTyHﬂeHHﬁ,
CoBEpIIACMbIX C UCTIOJIb30BAHUEM I/IH(l)OpMa]_lI/IOHHO-
TCJICKOMMYHUKAITUOHHBIX TEXHOJIOT UM

Kax He cTaTh )kepTBO «MOOHIHFHOT0» MOIIICHHUYECTBA

37I0yMBIIUIEHHUKN MOTYT 0OpaTUThCs K Bawm:

- TOJ BHJIOM COTPYJIHHUKOB TIOJMIMU, O HAPYIIEHUH HX OJIU3KUMU
POACTBEHHUKAMH 3aKOHOB, C LIEJbIO0 Mepenadyn Bamu AEHEKHBIX CPENCTB Yepes
MOCPETHUKOB, JHOO TMEepeBOJ MX 4Yepe3 TEePMHUHAIbl OIUIAThl JUIsl pa3perieHUs
CJIOKUBIIUICS CUTYallUH.

He nponomkaiite pa3roBop, He IO3BOJIIITE ceOs1 YOS IUTD.

Bawm 3BonuT Momenauk! OOpaTuTech B MOJIUIIHIO!

- 0 OJIOKMpOBKE OAHKOBCKOM KapThl MyTeM pacchUiku SMS-cooOuieHui, a
TaK € O IMEPEeBOJIC JCHEKHBIX CPEJICTB 3a MOKYIKY TOoBapa MO OOBSIBICHUIO U
nocjeayrnero uHGOPMUPOBAHUS O HEOOXOAUMOCTH MAJIbHEHIIEro BBEACHUS
psila KOMaHI.

Bawm 3BoHUT MomeHHUK. He nmpenocTaBigiTe 310yMBIIIIIEHHUKAM CBEICHUS
o Bameit kapre. OOpaTtutech B 0aHK, 00cmykuBaroluii Banry 0aHKOBCKYIO Kapry,
B Oanke Bam momoryT pemuts Batiry mpobiemy.

- 0 cooOmieHnu Bam, aK00bI U3 MOMUKIMHUKYA UK OOJIbHUILIE, YTO Y Bac unu
y Bamux pojcTBEHHWKOB OOHAPYKWJIM CTPAIIHBIM JAMArHO3 U YTOOBI BBUICUUTH
00J1e3Hb HEOOXOAMMO MEPEBECTU JEHBI'M 32 JICKAPCTBA.

[IpepBute pasroBop. Bam 3BOHUT MOIIEHHUK. MEOUUIMHCKOE YUpEKICHUE
MPUHUMAET JACHEKHBIE CPEACTBA MOCIE 3aKIIOUECHHS] COOTBETCTBYIOIIETO JOTOBOpa
B MUCBMEHHOM BHUJE, Npu Bamem nmuHoM npucytcrBuu. CBskutech ¢ Bamum
POJICTBEHHUKOM, TTO3BOHUTE B OOJILHUILY.

He cooburaiite nHpopmaimio no Baiieid 0aHKOBCKOM KapTe U HE MEPEBOAUTE
JICHEXKHBIE CPEICTBA MOIIICHHUKAM.

OGpaTuTech B MOJULINIO!

- 0 noixyyeHun CMC-cooO1eHnit ¢ HEM3BECTHBIX HOMEPOB O BBHIMTPAHHOM
npu3e, ¢ MPOChOOH MOJIOKUTH JIGHbI'U HA TeJe(OH, UK BEPHYTh JIEHBIH, TaK KaK
OHM OBLITU TIEPEBEJICHBI OIIMOOYHO.

Ot1o oOman! He oTBeuaiiTe Ha cooOIIeHHE, HE TPUCHUTATE WH(DOPMAITUIO 110
KapTe U HE MEPEBOJINTE ICHEKHBIX CPEICTB.

1. Hukomy Henb3s cooOIIaTh PEKBU3UTHI CBOEH O0AHKOBCKOM KapThl, B TOM
yucjae COTPYIHUKY OaHKa, 00 ATOM Bcerja MHPOPMHUPYIOT OaHK MpH
NOJIy4eHUHM TMapoJyisi K KapTe, B TMOCIEACTBUM HEOOXOIUMO JIMYHO
oOpatuthcsi B Onmxkaiiiee oOTAeICHHE OaHKa, C IEJIbI0 BBIACHEHUS
BO3ZHUKIIMX MPOOJIeM ¢ OaHKOBCKOM KapTOM.

2. PaznuuHble KOMIIEHCALMK BBITJIAYMBAIOTCSA TPaKJIaHaM TOJIBKO MPU UX
JMYHOM NHCHbMEHHOM OOpallleHWH, HUKAKWX MPOIEHTOB 3a BBIILIATY
KOMIICHCALIMH IUIATUTh HE HAJO.

9TO MOIIIEHHUK!



3. Hacrosuuii Bpau HuMKoOrja He OyJeT 3BOHUTH BaM MO TeledoHY U
COOOIIATh O CTPAITHOM JAWArHO3€ WU TPOCUTH TIEPEBECTH JACHBIU 3a JIEKApCTBA.

4. B cnyuae mnonyuenusi CbC- cooOiieHuil ¢ HEU3BECTHBIX HOMEPOB,
MOMHUTE 3TO MOIICHHHUKU! YenoBeK HE MOXKET BBIMTPATh MPU3 HE y4aCTBYS B
JoTepesx, poACTBeHHUKN He OyayT BbIchUIaTh CMC-co00mIeHrs ¢ HEM3BECTHBIX
HOMEPOB.

DTO MOIIEHHUKH!

Kak He cTaTh )KepTBOI MOIIIEHHUYECTBA, UCMOJIb3Ysl C€Th IHTEpHET.

3II0yMBIIUIEHHUK, C 1EIbI0 XMUIIEHUS BalllMX JCHEXKHBIX CPEACTB,
pasmemiaer B cetu VHTepHEeT OOBSIBICHHE O MpoJlaxe Kakoro-iubo oObeKTa
(TenedoH, MalllMHA, KBapTUpa) MO 3aHIKEHHOM II€HE U OCTaBISET CBOM
KOHTaKkTHble AaHHble. [locne Toro, kak Brl cobupaerech npuoOpectu TOBap,
CBA3BIBAETECh C MOILIEHHUKOM, OH COOONIIAET, YTO MJis MOKYIKHM HEOO0XOIUMO
BHECTH MPEAOIIaTy (Ha pacUeTHBIN CUET, CUET, IH/IEKC-1EHbIU, BEOMaHU U T.J.).

Haunbonee dacto BCTpedalOIMMHCS IUIOMIAJKAMH JUIsl  Pa3MEIECHUS
MOJOOHBIX OOBSBICHUN SBIISIOTCS CaWThI COLMAJIBHBIX ceTel «B KoHTakTe»,
«OpHOKIacCHUKM», «Instagramy, TakKe TaKUMH CaWTaMH MOTYT BBICTYyHaTh
pecypcel OecrIaTHBIX O0OBSIBJICHUN «ABUTOY, «FOms» 51
«auto.ruy». 3J0yMBIIIEHHUK OOBSCHSAET BHECEHUE MPEIOIUIATHI TEM, YTO KUBET B
JIPYrOM DPETMOHE U OTPABUTH TOBApP Cpa3y IOCIE TOrO, KaK yJIOCTOBEPUTHCSA B
yIjaTe 3a TOBap. 3JIOYMBIIUIEHHUK MOYET BbICIATh KOMNHUIO MAaclopra
(MoAeNbHY1O).

Taxxe, pacrpocTpaHeHHBIM CIIOCOOOM MoIlIEHHMYecTBa B cetu MHTepHer,
ABJIAETCSI  CO3/JaHME  CaWTOB  WHTEPHET-MAarasvHoOB.  3JOYMBIIUIEHHHUK IO
AJIEKTPOHHOM IIOYTE BBICHUIAET JOTOBOP, KOTOPBIM 3aIlOJHAETE 3aKa3uMK, IOCIe
Yero NpOCHUT BHECTH MPENOILIATY 3a TOBAp. BeTpeuaercs co3anne canTOB-KIOHOB
Ha KOTOPBIX HCKaXEHbl PEKBU3WUTHI INOIy4aTens. Pasznuuue MOKeT 3aKiIrvarcs
TOJIbKO B TOMEHHOM MMEHHU (HampuMep: OpUTHMHANbHBIA calT «tech-point.ru» u
JIBOMHHUK «tex-point.ruy).

HNHTepHeT-Mara3uHpl ¢ XOpolel pernyTanue padoTaroT 0e3 MpeaoriaThl,
TOBAp HA JOM MPHUBO3UT KypbEP, TOJBKO IOCIE OCMOTPAa W MPOBEPKU TOBApA
MIPOJIABEL IIJIATUTh JE€HBIU;

MPEXK/IE€ YeM 3aKa3aTh ToBap B MHTEpHETE, MOYUTAUTE OT3BIBBI HA PA3HBIX
caiiTax 0 JaHHOM MHTepHeT-Mara3uHe Wik BUPTyalbHOM MPOAABIIE, KaK MIPABUIIO,
BbI Cpa3y OOHapYyKUTE OTPULIATENIbHbIE OT3bIBBI JMO0 UX OTCYTCTBHE O BEIOpAaHHOM
Bamu HuTepHe-Marasune (ciieyeT chaejiaTb BBIBOJI O KOPOTKOM MEPHOJIE €ro
CYILIECTBOBaHHS);

BHMMATEIIbHO YMTaiiTe Ha3BaHUs HTepHET-MarasmHa, nmpoOyiTe 3aliTH Ha
€ro CalT C IPYrux caToB, TeM caMbIM BbI cpa3zy oOHapy’UTe CalThI-KJIOHBI,

n30eraiiTe MOKyINKU TOBapa Mo NpeoIiarTe;

€CJIM 1IeHa TOoBapa TIopa3/i0 HIXKE IEeHbl Kak B OOBIYHBIX PO3HUYHBIX
Mara3uHax, Tak W B Jpyrux MHTepHeT-mara3uHax, JuOOp Ha pPbIHKE B IEJIOM
(Hanmpumep, TpU MPOJaKEe aBTOMAIIMHBI IO 3aHWKEHHOM CTOMMOCTH),
3ayManTech!;



3aMpoc NOKymnaTesieM, sIKoObI JIJ1sl IEPEUUCIIeHUs MPEOIIIaThI, JIMOO OIIATHI
3a TOBap WH(OpPMAIMA HE TOJHKO O MICCTHAANATH3HAYHOM HOMEpPE KapThl
(TpeOyeTcs UCKIIOYUTENBHO TOJBKO OH), CPOK €€ JEHCTBUS, TaHHBIX BIAJeibla U
TPEX3HAYHOM KOJIE TMPOBEPKH TMOJJIMHHOCTA KApPThl, PACIOJOXKEHHOM Ha
00OpOTHOHM CTOPOHE HA MOJOCE ISl TOJMUCH AepkKaTels KapThl TaKXKe SBISCTCS
OJIHOW M3 CXEM JEeUCTBUS MOIIEHHUKOB. He cooOmaiiTe mpu MOKyIKe ToBapa
cBeneHui o Barmieit 6aHKOBCKO# KapTe.

Kax He cTaTh skepTBOM MOIIIEHHHYECTBA ¢ 0AHKOBCKUMU KapTaMu!

[Ipu ncnons3oBanuu yciayru «MoOMIbHBIN OaHK:

B cinywae notpu MoOmibHOro TeneoHa € MOJKIIOUEHHOM YCIyrou
«MOOWJIBHBIA ~ OaHK»  WIM  MOOWIBHBIM  mpuiiokeHuem  «COepOaHk
Omnuaiin» cieayeT Cpo4HO OOpaTHTBhCS K ONEpaTropy COTOBOM CBSI3U  JUIA
omoxupoBku SIM-kapTel u B KoHTakTHBIN neHTp banka 1j1s1 OIOKUPOBKH YCIyTH
«MoOunbHbIl 6aHk» 1/ «Coepobank OHITalH.

[Ipu cmene Homepa TenedoHa, HA KOTOPBIA MOAKIIOYEHA YCIIyTa
«MoOunbHbI 0aHK», HEOOXOIUMO OOpaTUThCA B JII0OOW (uinan (BHYTpEHHEE
CTPYKTYPHOE MOJAPA3/IEIEHUE), C UEIbI0 OTKIIOUYEHHS YCIYTH «MOOMIbHBIA OaHK»
OT CTapOro HOMEPA U MOJKIIFOUEHHUS Ha HOBBIN.

He cnenyer octaBnsaTh cBoil TenedoH 0€3 MPUCMOTPA, YTO HCKIIOYHTH
HECaHKIIMOHUPOBAHHOE HCIIOJIb30BAHNE MOOMJIBHBIX OQHKOBCKHUX YCIIYT JPYTUMHU
JUIAMHU.

He mnonkmiouaiite k yciyre «MoOuibHBIM OaHK» a0OHEHTCKHUE HOMEpA,
KoTopele BaM He mpuHamjexar, mo mpochOe TpeTbuX JHI, AaXe eciu K Bam
0oOpaTUINCh OT UMEHH COTPYIHUKOB baHka.

[Tpu nonp30BaHNM OAHKOBCKUMH KapTaMH:

C nenbto n30exkaTh HECAHKIIMOHUPOBAHHBIX JIEUCTBUU C HMCIOJIb30BAHUEM
KapThl, HEOOXOAUMO TpeOOBaTh MPOBEACHUS ONepaluii ¢ Hel ToJabko B Bamem
MPUCYTCTBUM, HUKOT/IA HE IO3BOJIATH YHOCHUTH TPETBUM JIHMIIAM KapTy W3 TOJISA
Barrero 3penus.

B cnydae oOpaiienus kakoro-iu0o Jviia JUYHO, TO TeiaedoHy, B CETU
«HTepHEeT», Yepe3 COUUANIbHBIC CETH WM JPYTUM CIOCOOOM, KOTOpOE IO
pasNTUYHBIMM TPEJIOTaMU  THITACTCS y3HATh TIOJIHBIE JaHHBIE O Bamei
OAHKOBCKOW KapTe: MICCTHAAIIATU3HAYHOM HOMEpEe, CpPOKEe EHCTBUSI, JTaHHBIX
BJIAJICNIbIIa, TPEX3HAYHOM KOJ€ MPOBEPKH MOMJTUHHOCTH KapThl M T.1. (MApOJIsax
WM JPYro TepCcoHanbHOM wuH(OpMaIuu), OyJabTe OCTOPOXKHBI — OTO SBHBIC
NpU3HAKKM  TPOTUBOMpPABHOW  jAesTenbHOCTU. [Ipy  OOBIX  COMHEHHSX
PEKOMEHyeTCsl MPEKpaTUTh OOIIeHne W oOpaTUThCa B OaHK MO TeledoHy,
yKa3aHHOMY Ha 00paTHOM CTOpOHE OAHKOBCKOW KapThl.

He cnenyer npucnymmBaThCsi K COBETaM TPETHUX JIMII, & TAKKE OTKA3aThCS
OT UuX TMOMOIIM TpH TMpOBeACHHHM onepauuil. B ciayuae HeoOxoaumocTH,
oOpamarbcsi K COTpyAHUKaM ¢uiauaia OaHKa WIM IO3BOHUTH 1O TeledoHam,
yKa3aHHBIM Ha YCTPOMCTBE UM OOpPATHOM CTOPOHE KapTe.



Bo wu36exaHue HMCMONb30BAaHUSI KapThl JAPYTHM JIMIIOM, CJIEAyeT XPaHUTb
[INH-xox otaenbHO OT KapThl, He nucaTh [IMH-kox Ha kapTe, He coobmars [TMH-
KOJI PYTUM JIMIIaM (B TOM YHCJI€ POJCTBEHHUKAM )

He NEePEX0JIUTE T10 CCBhUIKaM " HE yCTaHaBJIMBANUTE
PUIIO’KEHHUS/OOHOBIICHHUS, IpUILIEAINE o SMS/MMS/>nexktpornoi
noute/meccenmkepam (Baitbep, BauAm u np.), B ToM uucie oT uMmeHd banka.
[loMHHTE, 4TO OaHK HE paCChUIAET CBOMM KIHUEHTaM CCBUIKA WM YKa3aHUs
oA00OHBIM 00Pa3OM.

HE BEPBTE ITOJOBHbIM COOBIHEHNMAM, HE HEPEXOIUTE 11O
CCBbUIKAM, HE OTBEHAUTE HA COOBLIEHNM .

Coo0111eHus, KOTOPbIE TPUCHIIAIOT MOIIIEHHUKH !

Ecium BB mOTEepssM  KapTy WM TIOI03pEBaeTe, 4YTO OHAa YyKpajcHa,
HE3aMeUIUTEIHHO IPOU3BEIUTE €€ OJIOKUPOBKY.

3a0J10KkMpOBaTh OAHKOBCKYIO KapTy MOKHO Pa3HbBIMU CIIOCOOAMU:

ITo Tenedony ropsiueit TMHUU

VYHuBepcanpHbIil cioco6. Homep A 3KCTpeHHOW CBSI3M BCEr/a yKa3aH Ha
opumanbHOM caiite OaHka. Jlydille 3apaHee COXpaHUTh HOMEp TOpsSYeil JIMHHUH
0aHka B MOOUJIbBHOM TeJie(OoHE, YTOOBI HE Pa3bICKMBATh €r0 B 3KCTPEHHOM CITyyae.
Omneparop city>kObl MOAJEPKKH MOMPOCUT HA3BaTh MACHOPTHHIE JIaHHBIE, KOJOBOE
cioBo unu CMC-koxn, xotopeiii npunuier Bam nHa tenedon. Ilocme storo on
3a0JIOKUPYET KapTy.

Yepes3 MOOMITbHOE MPUIIOKEHUE.

Campiii  ObICTpBI crioco0, ecin y Bac ects goctynm k HWHTpenery,
NPUWIOKEHUE YXKE YCTAaHOBJIEHO Ha Bamiem TenedoHe M B HEM €CTh OMLHMS IO
OJIOKMPOBKE KapTe.

B untepHer-6aHke.

YnobHo, ecnu y Bac mnoakiaioueH WHTEpHET-OAHKUMHT M PSAJIOM  €CTh
KOMITbIOTEpP, IUTAHIIET WM CMapT(OH C JOCTYIIOM B HHTEpHET. B nuuHOM
KaOuHeTe Ha caiiTe 0aHka OOBIYHO ecTh omius «3abjokupoBaTh KapTy». CBoe
peuenue Hajao OyaeT moaATrBepAuTh kKojaoM nu3 CMC, kotopoe OaHK BBINLIET Ha
Balll HOMeEp.

ITo CMC.

Hekortoprie Oanku wucnonb3yoT cuctemy CMC-xomann. Ha kopotkwmii
HOMEp OaHKa HaJO OTIPaBUTh KOJOBOE cloBO (Hampumep, «brmoxupoBka»). B
oTBeT BbI mosyunrte KoJ, KOTOPBIA HAJO CHOBA OTIPABUTh HA HOMEp OaHKa, 4TO
NoJITBEepAUTh AeiicTBue. Ho nydine 3apanee yTOYHHUTb, Npeaiaraer ju Bam 6ank
TaKyl0 YCIYTy ¥ Kakue KOJIOBbIE CJIOBA HY>KHO UCIIOJIb30BaTh.

B ornenennu Oanka.

Ecnun Bbl Haxonurtech psanomM ¢ oducoM OaHka WIM MOTEPSUIM TenepoH
BMECTE C KapTOM, MUIIUTE 3asBJICHUE O OJOKUPOBKE KapThl B oTAeneHud. Ho s
ATOTO MOHAJOOUTCS MACIOPT.



Cpa3zy nocine OJIOKHpPOBKU KapThl Bbl MOYKETE OCTaBUThb 3asBKY Ha BBINYCK
HOBOM. Eciu Oynere neiictBoBaTh ObICTpO, Y Bac ecTp O0/bIION IIAHC BEPHYTh
IOXUIIEHHOE. BBl MOXeTe ONpoTecTOBaTh OINEpaALUI II0 KapTe, KOTOPYIO
COBEpLIMJIM MOLIEHHMKU. HO clenars 3TO Hy’KHO HE IO3JHEEe CIEOYIOLIEro JHs
1ocje Toro, Kak Mojy4yuTe oT OaHka yBenomiieHHe o0 onepaunu. UtoObl He 1aTh
HiaHca MOILEHHHKaM YKpacTh Balu JeHbI'M, BHUMATEIbHO OTCIIEKHUBANTE BCE
ornepanuy o kapram. baHk 00s3aH yBenoMiATh Bac 000 Bcex mmarexxax — B
Bamem noroope nponucato, KaKMM CIIOCOOOM OH JTOJIKEH 3TO J€NAaTh.

JIyume Bcero noaxmounts CMC-omnoBeneHusl.

OTtcnequTs onepanuu no kapte Bbl Moxkere yepe3 MOOUIbHOE MPUIIOKEHHE
WIN OHJIaliH-OaHK. Bcerna MOXKHO MONy4HMTHh BBIIMCKY IO CUYETY B OTICJIEHUU
OaHka M uHoraa uepe3 Oankomar. Ecim y Bac ykpanu kapry, uMeeT cMmblIca
NIEPENPOBEPUTH BCE MOCIIETHUE TIIATEKH.



